
 

    

  
     

    

 

1. Turn off the phone’s power. 

2. Remove your phone’s SIM card, if it has one. Phones that operate on GSM 

networks use SIM cards. If you are not sure if your phone uses a SIM card or if you 

need assistance removing your SIM card, contact your wireless provider.  

3. Clear the phone’s memory of contacts, photos, messages and other stored 

information. You can go to www.att.com/recycle and click through to the Data 

Eraser tool to get instructions for doing this on your particular device.  

4. Go to www.att.com/recycle to find the store nearest to you for recycling, download a 

free prepaid shipping label, request a free prepaid mailing envelope, and learn more 

about the importance of recycling wireless phones. 

5. If you want to take it a step further, you can start your own recycling drive to benefit 

the charity Cell Phones for Soldiers in your community.  A free toolkit—including a 

printable recycling bin— is available at www.att.com/recyclewireless. 
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