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Capturing the ICT Dividend

How can technology drive productivity and growth in Europe?

Europe has fallen behind other parts 
of the world in technology investment 
and productivity over the last 20 years
but has a huge opportunity to use 
technology to grow.

Productivity improvements 
would account for about 
one third of these gains 

1.5% of GDP 
or €220 billion 

By matching the ICT strategy of other
parts of the world, by 2020, Europe has 
the opportunity to grow its economy by: 

which at today’s prices equals: 

per person
€1500

or
of GDP
5%

billion
€760

Productivity growth 

contributes around one-third 

of the overall 20 - 25% returns 

on ICT investment 

‘ICT Dividend’


