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SBC Companies Offer Tips for an 

Affordable High-Tech Lifestyle Makeover 

Company Suggests Budget-Savvy Ways to Upgrade

 Technology When Moving this Summer

SAN ANTONIO, June 10, 2004 –  As the busiest season for residential moves approaches,  American consumers are indicating their preferences for summer “dream” homes equipped with futuristic, high-tech amenities and state-of-the-art communications and entertainment services.  According to a national poll commissioned for SBC Communications Inc. (NYSE: SBC) in May, nearly 40 percent of Americans aged 18 to 44 would rather indulge in a high-tech lifestyle makeover than a serenity landscaping (29 percent) or spa lifestyle (29 percent) makeover if granted an “extreme home makeover.* 

But while high definition plasma TVs and smart household appliances may come with price tags that can tax a household budget, turning up the technology with the latest communications and entertainment products and services doesn’t have to be an expensive proposition.  Making basic upgrades can bring new, cutting edge functionality to any household – at prices that won’t break the bank.

As summer kicks off moving season, and many consumers gear up for a change, SBC companies offer the following tips for giving any new home an easy and affordable high-tech facelift: 

· Connect More Quickly:  Upgrade from dial-up Internet service to a high-speed DSL Internet connection, which provides faster download speeds, allowing consumers to quickly download graphic-heavy files, large documents, software, photos, and email attachments. Additionally, DSL Internet service sends data and voice over the same line so consumers can talk on the phone while surfing the Web or sending a fax. 

· Bolster the Basics:  Create a wireless home network with a Home Networking Gateway, which provides wireless high-speed Internet access to all existing household PCs simultaneously, while also connecting home computers to allow file, printer sharing and more.  Unlimited or “all-you-can-eat” local and long distance calling plans provide worry-free domestic calling in any new home. Additionally, a range of phone features including Call Waiting, Caller ID and Three-Way Calling or call-screening services such as SBC Privacy Manger can give a boost to basic access lines.

· Switch to Satellite:  While a plasma TV may be too pricey, making a quick switch from an analog cable connection to satellite TV service can score consumers sharper, all-digital reception and access to hundreds of popular channels – including movies, music, sports, news, and international and children’s programming, as well as several high definition programming channels and commercial-free, CD-quality music channels.  Recently launched SBC DISH Network satellite TV offers packages in a range of prices to fit various needs and budgets.                     

– more –
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· Work the Wireless:  Multimedia messaging has hit the mainstream, with feature-rich wireless phones that provide the flexibility to talk, text, picture-share, e-mail, or shoot and send a video, becoming the latest must-have for on-the-go, communication-savvy consumers.  These new phones and generous nationwide calling plans are available from companies such as Cingular Wireless—at values that won’t strap consumers for cash.  For seamless home and wireless phone integration, the innovative FastForward docking device enables subscribers to place their Cingular Wireless phones into a special cradle that automatically forwards wireless calls to a home or office phone while charging the mobile phone battery.  The forwarded calls do not count against wireless minutes.   

· Streamline by Going Online:  Eliminate drawer clutter and simplify paperwork by signing up for online banking and online bill paying services for household utilities such as communications services. SBC eBill subscribers can securely view, pay and print SBC residential and small business phone bills for free. Additionally, MySBC online account management services enable customers to view account balances, features and services and pay bills online, report phone trouble or troubleshoot repairs online for free, check the status of orders or repairs, and get special offers and recommendations.  

SBC Communications Inc. (NYSE: SBC) is a Fortune 50 company whose subsidiaries, operating under the SBC brand, provide a full range of voice, data, networking, e-business, directory publishing and advertising, and related services to businesses, consumers and other telecommunications providers.  SBC holds a 60 percent ownership interest in Cingular Wireless, which serves more than 24 million wireless customers. SBC companies provide high-speed DSL Internet access lines to more American consumers than any other provider and are among the nation's leading providers of Internet services.  SBC companies also now offer satellite TV service. Additional information about SBC and SBC products and services is available at www.sbc.com. 

SBC is a registered trademark of SBC Knowledge Ventures, L.P.  © 2004 SBC Knowledge Ventures, L.P.  All rights reserved.  Cingular is a registered trademark of Cingular Wireless LLC.  SBC logos are trademarks of SBC Knowledge Ventures, L.P.  © 2004 SBC Knowledge Ventures, L.P.  All rights reserved.

*National telephone survey conducted by an independent research firm on behalf of the SBC family of companies. Poll consisted of 1,042 interviews to randomly selected households April 30 – May 3, 2004.
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