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Cautionary Language Concerning
Forward-Looking Statements

Information set forth in these presentations contains financial estimates
and other forward-looking statements that are subject to risks and
uncertainties, and actual results might differ materially. A discussion

of factors that may affect future results is contained in AT&T’s filings
with the Securities and Exchange Commission. AT&T disclaims any
obligation to update and revise statements contained in this presentation
based on new information or otherwise.

These presentations may contain certain non-GAAP financial measures.
Reconciliations between the non-GAAP financial measures and the GAAP
financial measures are available on the company’s Web site at



Global Business Services

Serves nearly 120,000 enterprise
>7% and wholesale customers globally

‘ Annual revenues of ~ $33B
~ 28% of consolidated revenues

More than 40,000 employees

Wholesale
43% Operations in 164 countries



Enterprise

Voice and Data Revenue Mix

=> Traffic shifting from voice to data

=> Packet migration to IP continues

=> Voice, transport and IP volumes
. are growing

=> Revenue growth continues
to expand due to
improving supply-and-
2005 2007 2009E demand characteristics

™ Voice " Data



Wholesale

47%

Other
3%

Voice
50%

Revenue pressure from carrier
traffic migration largely complete

Wireless volumes continue to grow

Wireless and carrier clients
comprise nearly 70% of customers
and drive 80% of revenues

Network assets and capabilities
driving new growth



Wholesale

% of Revenues by

Customer Segment

SI/ISP/Other Carrier
21%

Wireless
47%

32%

—> Revenue pressure from carrier
traffic migration largely complete

=> Wireless volumes continue to grow

= Wireless and carrier clients
comprise nearly 70% of customers
and drive 80% of revenues

= Network assets and capabilities
driving new growth




Market Trends




Addressable Industry Revenue Projections

$ Billions 226
i I

2007 2010

Collaborated forecast among AT&T, IDC, Yankee Group and Atlantic-ACM.

Application

Services
U.S. and Global

Wireless
U.S. Only

IP/MPLS
VoIP
Core Wireline

Wholesale
U.S. and Global

— Overall addressable growth ~ 18%

—> Approximately 75% of market
growth is from application services

—> Wireless accounts for
~ 20% of the growth

—> Core wireline is driving
~ 5% of the growth

—> Across both application services
and core wireline, global drives

~ 20% of the growth



Our Strategy

To help enterprises achieve velocity by delivering intelligent and secure
King, application-enabling platforms and business solutions expertise.

networ

Services

IP, MPLS,

The Network

Deploying apps efficiently
— anywhere, anytime, to
any device

Creating a platform for
applications — eliminating
complexity and reducing costs

Optimizing availability
and performance

Supporting fixed
and mobile devices




Our Plan for Sustainable Growth
Execute, Expand, Transform and Deliver

Execute Expand

IN core enterprise services
business and markets
Transform Deliver

business to world-class
applications enabler customer experience




Pivoting Our Portfolio

Hosting/Applications Services

Data
Networking

\

Enterprise Voice

Converged |
e-Capabilities /é Networls(’ing ! (Local and LD)
V4 i Domestic
IP Collaboration ! and Intl PL
Business i
VolP :
High Speed Mobility E
Content !
—-/ Distribution :
High Low

Investment Priority

Majority

of AT&T
Investment
targeted to
high-value
growth
services






Executing Core Enterprise Business With Excellence

Four Customer Examples (A,B,C,D)

IP migration yields positive —‘
$ impact to revenues

I

OwW

o <4+ New customer to AT&T

Managing Our
Core Portfolio

—> VPN expansion

—> Expand Ethernet penetration

Month 1 Month 14
IP/Packet Customer Revenue Growth

—> Globally consistent services

—> Leverage mobility




Execute

Leveraging Mobility

Deploy VPNs

Increase Wireless
Penetration‘and
Drive Incremental
Bandwidth

Expand Mobility
Applications

Add Mobile
Access to VPNs

== Driving

New Applications

Boost Demand
for Bandwidth

Share and
Revenue
Growth




.
.
.

e
e

. i
W

\ \\\\: .
s
.

.

. .
.
.
| e

...

.
.
.
.
.
.
.
.
.
.
.

i

-

R
T

G s
T
-

e




Expand Wholesale

Expand in Wholesale

Content Providers

Wireless

Global Carriers

Capitalize
on Worldwide
Carrier Growth

Focus on
Emerging
Players
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Targeted Global Growth

Targeted customer base

b\

.2 20 key markets (27 countries)

IBM enhances global applications capacity
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Hosting and Application Services




Hosting and Application Services

» Expanding Capacity U.S. and Globally

Y Services Initiatives to Shift the Mix

== Utility computing offering ==>» On-demand application services
for small and medium businesses

—— 2 New_fully ma_naged ==> \/irtual dedicated server
hosting offering offer for small business



Unified Communications

AT&T Connect 48

Messenger Conkacks  Actions  Help

| Micole Stika - Available + |

= om &

Contacts ~

{m’] Emnail
irr ':hf-t

Randall Stephenson

Bill Archer ﬂl ﬂl all

© Mark Keiffer (Busy)
- hleet
Kathie Morrissey '

Paulino Barros 'ﬂ" flore

v Offline (3)

Q Andy Geisse (Offline)

Q Dan Fete (Offline)

Kent Mathy (Away) MNet Income

1984 1996 2006




- Transform Application Services

Content Management and Delivery

U.S. and Global Market Size
($ in billions)

$1.8

$0.9

$0.3 -

pdeler: 2007 2010

Collaborated forecast between AT&T and IDC.

Capturing Growth in Content

—> Rapidly expand capacity

—> Enhance caching and

streaming capabilities

—> Drive off of core strengths



ivery

Content Management and Del




Our Plan for Sustainable Growth
Execute, Expand, Transform and Deliver

Execute Expand
In core enterprise services
business and markets

Transform DIANYT;

business to world-class
applications enabler customer experience




Industry-Leading Customer Experience

Invest in Tools,

Automation Outside-In Approach
2007 and 2008 = Satisfaction survey
~ $1OO Mmillion —> Competitive benchmarking

Directed Investments

—>» Customer information tools

> Enterprise portal (BusinessDirect)

—=> Global billing road map




Multiyear Financial Outlook

2> Enterprise revenues will grow throughout 2008 and
will achieve mid-single-digit growth in 2010

2 A significant ramp to positive wholesale growth in 2008
as the impacts of IBM agreement are realized

7» Long-term wholesale growth in the low-single-digit range
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