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Accessibility Fact Sheet 

At AT&T, accessibility is more than a word—it’s a commitment to our customers  
with disabilities to provide wireless products and services they  
can use and to anticipate and meet their communication needs. 
Following are a few examples of products and services we offer  
in accordance with our commitment:  

Handsets 
The Apple iPhone, an AT&T exclusive handset, features the most 
revolutionary user interface since the mouse. Its large multi-touch display and 
pioneering new software open up new possibilities for access to technology by 
users with disabilities. Some examples include:  

• TTY support: You can use iPhone in TTY mode with standard teletype machines. 
Use of TTY requires the iPhone TTY Adapter, sold separately through the Apple 
Online Store. TTY customers can obtain telephone technical support by calling 
Apple’s support number, 1-800-SOS-APPL, using a relay service. 

• Giant font size for Mail messages: iPhone allows you to increase the default font 
size of email text for improved readability. Set the minimum font size for Mail 
messages to large, extra-large, or giant. 

• Large numeric keypad for dialing: To make a phone call, simply tap a name displayed 
in a large font, or use the large numeric keypad to dial.  

• Hands-free speakerphone: The built-in speakerphone makes hands-free 
communication easy and provides another way to listen to calls, music, podcasts, 
and videos. 

• Audible, visible, and vibrating alerts: When the ringer is on, iPhone delivers 
alerts audibly as well as visibly on the touch screen. In silent mode, iPhone delivers 
vibrating alerts as well as visible alerts. 

• Visual Voicemail: With Visual Voicemail, you can view all of your voicemail 
messages, then hear them in whatever order you want — just like email. The 
Play/Pause button lets you control playback, and the scrubber bar allows you to 
replay a portion of a message that might be hard to understand. 

In addition to the iPhone, AT&T offers a host of handsets that address the unique needs of 
customers with disabilities, and feature voice activation and speech recognition software, such 
as the LG CU575 and the Nokia N75. Additionally, AT&T currently offers 16 handsets certified 
as meeting FCC hearing aid compatibility (HAC) standards, as well as more than 60 TTY 
compatible handsets.  

http://store.apple.com/1-800-MY-APPLE/WebObjects/AppleStore?productLearnMore=MA854LL/A
http://www.fcc.gov/cgb/dro/trsphonebk.html
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Applications 
Launched in December 2007, in partnership with software developer Code Factory, AT&T’s 
Mobile Speak and Mobile Magnifier applications are designed to increase usability for wireless 
customers who are blind or have low vision.  

• Mobile Speak is a powerful, full-fledged screen reader with an easy-to-learn 
command structure, intuitive speech feedback in several languages and Braille 
support, which can be used with or without speech. Unlike other screen readers for 
mobile phones, Mobile Speak automatically detects information that the blind user 
should know, just as a user with sight would easily find highlighted items or key 
areas of the screen at a glance.  

• Mobile Magnifier is a flexible, full-screen magnification application that supports 
low- and high-resolution screens and can be used with or without speech feedback. 
Magnification software is compatible with a wide range of mobile devices.  

Mobile Speak and Mobile Magnifier are available, separately, for a one-time charge of $89. Both 
applications are available for Windows Mobile and Symbian Series 60 operating system devices, 
including Cingular 3125, Nokia N75, Nokia E62, Samsung Blackjack (Windows Mobile v5), 
Pantech Duo and Motorola Q.  

Rate Plans 
AT&T offers the Text Accessibility Plan (TAP) for people who are deaf, or have a speech disability 
and/or hearing loss.  For $29.99 per month, TAP gives customers nation wide coverage with 
unlimited Internet usage, 5,000 text messages, and $0.40 pay per use voice.  

In addition, AT&T offers a unique rate specially designed for customers 65 years and older. With 
the AT&T Senior National Calling Plan, customers can enjoy 200 anytime minutes; 500 night and 
weekend minutes; and unlimited mobile to mobile minutes – all for $29.99 per month.  

Industry Leadership 
AT&T’s efforts have gained recognition from government and disability-based organizations, 
including the Department of Labor, Telecommunications for the Deaf, Inc., and the American 
Foundation for the Blind. Honors include:  

• 2006 – Diversity Inc.’s Top Ten Companies for People with Disabilities  
(Cingular ranked #2) 

• 2005 – American Foundation for the Blind Access Award  

• 2003 – U.S. Department of Labor New Freedom Initiative Award  

• 2003 – America Award from Telecommunications for the Deaf  

• 2003 – SuperFest XXIII International Media Award on Disabilities   

• 2003 and 2002 – Summit on Leading Diversity Corporate Fellow Award (Cingular 
Employees Susan Palmer Mazrui and Stephanie Clemmons honored)  

• 2002 – Eagle Award from the Disability Rights Advocates  



 

 
Page 3 

• 2001 – Media Access Award of the California Governor’s Committee on Employment of 
Disabled People  

• 2001 – TASH Media Awareness Award   

• 2001 – Walter Knott Service Award from the Goodwill of Orange County  

Resources 
AT&T recognizes that voice-enable services can provide helpful dialing assistance for customers 
with significant visual, cognitive, and physical disabilities. For these reasons, AT&T offers 
various exemption programs for customers with qualifying disabilities. The VoiceDial Exemption 
program, for example, waives the $4.99 monthly feature charge for our VoiceDial service. 
VoiceDial can be accessed by dialing *8 from your wireless phone.  

For more information on AT&T’s resources or products that are designed to meet the various 
needs of people with disabilities, visit http://www.wireless.att.com/about/disability-
resources/disability-resources.jsp. 

To view AT&T’s Universal Design methodology on how the company works with product and 
software developers to design handsets and applications that are accessible by people with 
disabilities and special needs, visit http://developer.att.com/universaldesign.com.  
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