
 

 

Find out more about preorders and shipment below. We’ll continue to update this information as more questions come 
in ... thanks for all of the great questions! 
 
 
If I preordered my iPhone 3G S from a store, what happens on June 19? What do I need to do? 
First, watch for an email from us. If you preordered through one of our AT&T stores, we’ll notify you via email between 
now and your pick up date to let you know when your device will be ready. We’ll also send you a text confirming your 
order. The email might look something like this:  
 
“Your iPhone 3G or iPhone 3G S order is ready to be picked up at the AT&T store where you reserved it.  Please bring 
your reservation receipt and a valid ID when you pick up your order. We look forward to seeing you!!!”   
 
If your pick up date is next Friday, June 19, we’ll open our stores early, at 7 a.m. local time. Be sure to bring your order 
receipt and a valid ID with you, and make sure that any outstanding payments have been made so your account is in 
good standing.  
 
 
If I preordered online or in a store, when should I expect to get my device? 
In general, if you preordered iPhone 3G S between June 8 and June 12, your order should be ready for pick up, or 
delivery, on Friday, June 19. If you preordered on or after June 13, your device will ship between 7-14 days from when 
you placed your order. However, delivery dates are not guaranteed in advance. A few factors such as availability, 
credit issues or other reasons may impact the delivery date. 
 
Watch for our email with your expected delivery date. 
 
 
If I did not preorder, when can I go to your store to purchase iPhone 3G S? 
We’ll open our stores to customers who did not preorder beginning at normal business hours on Friday, June 19. We’ll 
work on a first-come, first-serve basis.  
 
You can call or visit a local AT&T store to confirm normal business hours. 
 
 
If I preordered online, what happens between the order placement and the arrival of my device? 
In terms of device arrival, you’ll hear directly from us between now and your delivery date so you know when to expect 
your shipment. 
 
In between now and then, once you’ve added your order to the shopping cart and you’re ready to check out, you’ll get 
additional details on the delivery process.  
 
Once your order is placed, we’ll send you a confirmation text and email with an order ID so you can use our Order 
Status Tool to check your order. At first, you’ll likely see “In Progress” as status. We’ll update the status with a 
shipment tracking number once your order is ready to ship.  
 
For customers who placed their order on or after June 13, you should receive your device within 7-14 days. If you 
preordered between June 8 and June 12, there’s a good chance your device will arrive as early as June 19. However, 
delivery dates are not guaranteed. 
 

Shipping and Delivery: iPhone 3G S 
 
 



 

 

When will my credit card be charged if I preordered online? 
Your credit card will not be charged until your device is shipped. 
 
 
Do I need to be home to sign for my shipment if I preordered online? 
We recommend that you or someone be home to receive your new iPhone 3G S on the delivery date.  After your 
product ships, you can check the carrier tracking information for more details on delivery. 
 
 
How will my shipment arrive? What carrier? 
We will send an email when your order ships. Since we use a variety of carriers, it’s best to check your shipment 
tracking link so you can more closely follow your delivery.  
 
Again, watch for an email from us and check your order status at att.com.  
 
 
Can I track my order online? 
Yes. Once your order is placed online, we’ll send you an email with an order ID so you can check your order status 
online here:  
 
https://www.wireless.att.com/order_status/order_status 

 
We’ll update the status with a tracking number once your order is ready for shipment.  
 
 
What if I wait to order iPhone 3G S until after it goes on sale. Can I still order online? 
Yes, you can. In general, your device will ship between 7-14 days from when you place your order. We’ll be updating 
expected preorder delivery dates regularly based on supplies. 
  
 
Do I have to have my device shipped to my house? Can I customize my delivery to a different address? 
You can designate your preferred address, but keep in mind the shipping address needs to match your billing address.  
 
 
Will I be charged a shipping fee? 
No. No additional shipping charges will apply.  
 

 
What should I do if there are problems with the device once it arrives?  
We’ll be ready to work with you right away. Your shipment will include details about how to contact us – call, go online 
or visit one of our stores – if you have any problems.  
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