
CONSUMER TIPS 
 

’Tis the Season…  To Go Shopping… 
As December approaches, no doubt preteens, tweens, and teens have visions of Blackberries, 
camera phones, and more text messages than Santa’s sleigh can carry dancing in their heads.  
And, as final exams have wrapped for the semester, college students may be returning home in 
droves, also, with high hopes of wireless upgrades. 
 
As thoughtful parents, friends and family approach the giving season, they may be looking for 
details on the most appropriate handsets, wireless calling plans and features, for the young 
folks in their lives.  The following details may be of use to consumers as they research the best 
fit for the young people on their gift lists. 
 
FOR CHILDREN AND TEENS: 
The wireless experience for preteens, tweens, and teens is heavy on text messaging, camera 
phone functions, and lots of data use, so phones that enable this, and plans that keep these 
features affordable can make Santa’s treasures under the tree this year something children and 
teens can enjoy all year long.  A few phones  that may fit the bill for heavy texting and data use 
with a cost-effective price point include the Blackberry Pearl, Samsung SYNC, Samsung a717 
and Samsung 727, LG Tracks—even the ever-popular iPhone, among others.  Beyond the 
handset, the plans that accompany these holiday gifts should be right-sized to the child’s use—
and the parent’s comfort level with cost and accessibility.   
 
Considering this, a few questions that may help parents find the right match include: 

1. How many in the household need wireless service? 
2. How many minutes will be needed each month and how many months the service will be 

required? 
3. Is the data plan associated with the phone ample to avoid overages for text messaging 

and data use via the phone? 
4. Which phones are most convenient for children to call at home? 
5. Are there additional services that can help parents and children stay connected when 

they are not at home together? 
 

FOR COLLEGE STUDENT/YOUNG ADULTS: 
The wireless experience for today’s 18-24 set is always-on, everywhere, and heavily focused on 
texting, photos and videos, music, and palm-top PC functionality.  So, parents may feel the pull 
of iPhones, Blackberry Curves, LG Trax—and the wireless plans that help them stay connected 
with their collegiate loved ones after the holidays are over.  They may even feel the pressure to 
give their young ones new ways to connect, wirelessly, with MySpace or online music 
resources, just for fun. 
 
Considering this, a few key questions that may help parents find the right match include: 
1. How many in the household need wireless service?  
2. How many minutes will be needed each month and how many months the service will be 

required? 
3. If the young adult children are at school out of state, is a national plan set up to avoid 

unnecessary roaming charges? 
4. Is the data plan associated with the phone ample to avoid overages for text messaging and 

data use via the phone? 
5. Is the handset equipped with a camera?  
6. Are there additional services that can help parents and their young adult children stay 

connected, visually, even when the university may be miles away? 
7. Do their children enjoy online music, social networking, or interactive games? 
 
For more information on wireless handsets and plans, visit, www.att.com.  

http://www.att.com/

