Wi-Fi

What Consumers Need To Know About Wi-Fi

WHAT IS IT?

Wireless fidelity (Wi-Fi) connectivity typically takes place through access points, or “hot spots,” that use
unregulated frequencies in the same spectrum as appliances such as microwaves and most cordless home
phones. Wi-Fi access can be set up in homes, offices, airports, hotels, restaurants and other public facilities,
providing a convenient way for connecting to the Internet or a corporate network or for accessing e-mail by

using a wireless device.

WORLDWIDE WI-FI NETWORK
WITH AT&T

AT&T delivers more high speed in more places with
the nation’s largest Wi-Fi network* — providing
seamless mobility to accommodate today’s digital
lifestyle and demands.

> AT&T is a leading Wi-Fi provider with a network
that stretches across more than 80 countries and
delivers Wi-Fi accessibility from nearly 50,000 hot
spot locations. These hot spots are accessible
to residential, small business and enterprise
customers and are based on service plans. (Total
number of hot spots includes company-owned,
branded and roaming locations.)

> In the United States, AT&T offers access to nearly
15,000 hot spot locations (company-owned and
roaming), which are available to walk-up Wi-Fi
customers, AT&T Wi-Fi premier subscribers and
AT&T Remote Access customers.

> Consumers can stay up to date on e-mail, surf the
Web or share family photos online at AT&T's Wi-Fi
locations, including leading airports, McDonalds
restaurants, Barnes & Noble bookstores, coffee
shops, sporting arenas, state parks, rest stops
and welcome centers.

> AT&T offers differentiated entertainment-related
services to today’'s broadband customers on the go,
including access to live TV from MobiTV services at
thousands of AT&T Wi-Fi hot spots.

GREATER VALUE WITH FLEXIBLE

AND AFFORDABLE PRICING
AT&T Wi-Fi pricing is among the most affordable

in the industry and offers competitive combinations
of worldwide Wi-Fi access, broadband benefits and
service value.

> Any AT&T broadband customer can subscribe to
the AT&T Wi-Fi premier plan for $21.99 a month.
The plan delivers unlimited access to the company’s
global Wi-Fi footprint of nearly 50,000 hot spot
locations worldwide.

> For consumers without broadband from AT&T,
daily sessions are available for as low as $7.99
and provide unlimited access to nearly 10,000
AT&T Wi-Fi hot spots.

AT&T WI-FI SECURITY TIPS

Most public hot spots are in locations that are open
to any user, such as airports, hotels and restaurants

— this has always kept online security as a top priority
at AT&T.

AT&T Wi-Fi users benefit from an integrated firewall
into the AT&T Wi-Fi Welcome Page, providing secure
access for transactions conducted on the site. AT&T
Wi-Fi also supports Virtual Private Networking and
personal firewalls, so customers can surf and work
securely. AT&T Wi-Fi customers can contact our 24X7
Wi-Fi support team at 1-888-888-7520 with any
questions.
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A few additional Wi-Fi security tips to keep in mind
when using a public Wi-Fi connection:

> Install firewall software on a wireless device to protect
against hackers, worms and viruses.

> Take precautions if sending personal information such
as credit card numbers or Social Security numbers
when using a public Wi-Fi hot spot.

> Be aware of the surroundings. Make sure not to leave
sensitive information out in the open for others to see.

> Take advantage of AT&T's Wi-Fi Connection Software,
at no cost, to help expedite service connectivity while
adding an enhanced layer of data encryption and
authentication.

For a complete list of AT&T Wi-Fi locations in the U.S. and in more than 80 countries
around the world, visit www.attwifi.com.

*Based on nonmunicipal, company-owned and operated hot spots




