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Introduction

Important: This document is based on the most recent availafiemation regarding the
release of Linux VDS. Future revisions of this dmeunt will include updates not only to the
status of features, but also an overview of updatesistomer documentation.

The Linux VDS platform provides a set of featuresigned and implemented to suit the
value-added reseller (VAR), small hosting serviceviger (HSP), application service
provider (ASP), independent software vendor (IS\Ad any small- and medium-sized
business (SMB). This document provides administsatdho possess minimal to moderate
technical skills with a guide to the latest docutation and other sources of information
available at the time of the release. This docuratstt includes any cautions and warnings

specific to this release.

For more information, refer to the following documis
e Linux VDS User’'s Guide
e Linux VDS Getting Started Guide
In addition, you can also refer to the following bMeontent:

» Frequently-asked questions (FAQ)

Status of Features

Linux VDS introduces new features and enhancements.

What’s New?

The following table describes the status of featumeluded with this release:

Feature

Status

Accrisoft

This release introduces support for Asft e-commerce software
(http://www.accrisoft.com)/ You can use the software to build ar
manage profitable Web sites. Accrisoft is a feeedasptional
application. This release also provides an ingtatascript to
assure the software operates fully and correctlyam account.
An uninstall script assures that you can removestitvare
completely and effectively if you need to do so.

Ant

This release introduces support for Ant, a Jaased build tool.
The open-source software is maintained and diseihby the
Apache Ant Projecthitp://ant.apache.ory/
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What’s New? (Continued)

Feature

Status

ClamAvV

This release introduces support for ClamA¥i-&irus software.
The software is maintained by the ClamAV project
(http://www.clamav.ne}/and is distributed under the terms of the
Gnu Public License (GPL). The software is freedofuge. Also
with this release, installipstall ) and uninstall\uninstall )
scripts enable you to more easily configure thévwsate.

Firewall

This release introduces a pre-installed, pre-condid firewall.
This feature enables you to take advantage oftabligs utility
without needing to know the technical details @& thles language)

GnuPG

This release introduces support for Gnu Byi@uard GnuPQ
implementation of the Open Pretty Good PrivaopénPGP
standard described in Request For Comments (RFE). 2the
encryption software is distributed by the GNU pobje
(http://www.gnupg.ord/under the terms of the GNU General
Public License (GPL). The software is pre-instalbedyour
account by default.

FormMail

This release introduces support for nmgridail (http://nms-
cgi.sourceforge.ndt/You can use custom installation scripts to
install, configure, and/or uninstall the softwarée software is
maintained by the nms Project. The project is libbte
SourceForge and the software is distributed urtetdrms of the
Open Source Technology Group (OSTG).

phpMyAdmin

This release introduces support forghpMyAdmin database
administration tool
(http://www.phpmyadmin.net/home_page/index.pfhe tool is
maintained by the phpMyAdmin Development Team and i
distributed under the terms of the Gnu Public Lese(GPL). This
release also provides custom installation scriptsgan use to
install, configure, and/or uninstall the tool.

ShopSite

This release introduces support for the lateshlastaersion of
ShopsSite [ttp://shopsite.cor/shopping cart software. You can
use the software to build and manage profitable Wifels which
include a shopping cart function. The software é&mbour
account to process payments in real time. Thissel@lso provide
an installation script to assure the software dpsraully and
correctly on your account. An uninstall script agsuthat you can
remove the software completely and effectivelyatiyneed to do
S0.
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What’s New? (Continued)

Feature

Status

SquirrelMail

This release introduces support fouiggIMail. The Web mail
package is maintained and distributed by the Sejiviail Project
Team {ttp://www.squirrelmail.orly You can use custom
installation scripts to install, configure, andiovinstall the
package.

Swish-e

This release introduces support for thestagtable version of the
Simple Web Indexing System for Humans — Enhan&sdgh-¢
system. The system, distributed by the Swish-edetoj
(http://swish-e.orjunder the terms of the GNU General Public
License (GPL), enables you to index collection$ab pages and
other files. You can use custom installation seriptinstall,
configure, and/or uninstall the software.

The Webalizer

This release introduces supportferatest stable version of the
Webalizer fittp://www.mrunix.net/webalizerto provide a Web
server log file analysis program. The program isntagned by the
Webalizer team and is distributed under the teritbeoGnu
Public License (GPL). Your account includes a $etustom
installation scripts and support for multiple laages.

Zend Optimizer

This release introduces supporgéard Optimizer
(http://www.zend.com)/ The software is maintained and
distributed by Zend Technologies. Support for thigvgare
includes custom installation scripts.

Apache Web Server

Apache Web serva&rii®a pre-installed core service included wi
your account. Web server and Web Server Moduleprangded
by the Apache Hypertext Transfer Protocol (HTTPiv8Be
(http://httpd.apache.org/With this release, support for HTTP is
enhanced to include Secure HTTP (HTTPS). Further,
HTTP/HTTPS supports your optional usage of multiple
addresses per server account. With this releasendth php and
mod_per | Apache HTTP modules are also pre-installed orr you
account by default.

th

Customer
Documentation

In addition to this document, thénux VDS Technical Overview
Linux VDS Getting Started Guideinux VDS User's Guidand
Linux VDS frequently-asked questions (FAQ) are klde on the
Web. Refer to th&inux VDS User's Guidéor “Notices and
Documentation Conventions.”

FTP

This release supports the following File Trangfrotocol (FTP)
features:

» FTP server (ProFTPd)

* Anonymous FTP access

» Unlimited FTP users

FTP server features are offered by supporting pRiF-T
(http://www.proftpd.orgy software. The software is maintained b,
the ProFTPD Project under the terms of the GnuiPuldense
(GPL). With this release, support for FTP is enleahto include
Secure FTP (S-FTP). Secure FTP is offered by intivd) support
for OpenSSHttp://www.openssh.cor/which is developed and
maintained by the OpenBSD Project. The softwarkssibuted
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under the terms of the OpenBSD license.

IP Addresses

Your account supports a single, dedid® address (IPv4) as we
as a host name. In addition, this release suppdds-based,
optional Multiple IP address service (also IPvA)efie is a
maximum number of optional IP addresses you cadhaise based
on the type of Linux VDS account you have:

» Linux VDS Basic: Add four (4) additional IP addresdor a
total of five (5).

e Linux VDS Enhanced: Add nine (9) additional IP eekses for
a total of ten (10).

e Linux VDS Premium: Add nineteen (19) additionaldédresses
for a total twenty (20).

Java

For Linux VDS Premium only, this release pdesidefault, pre-
installed support for Java Platform, Standard Bdifalso known
asJava 2 Platforn In particular, this release enhances support
the following technologies and packages:

» J2SE Software Development Kit (SDK)
» Java Servlet Technology

» Java Server Pages (JSP) Technology
+ Tomcat Java Servlets

J2SE SDK is maintained by the Sun Developer Network
(http://java.sun.com/javase/technologies/core/ifdpxand is
distributed under the terms of Sun Microsystems, Your
account utilizes Tomcahftp://tomcat.apache.o)gb provide Java
Servlet Technology and Java Server Pages Techeslogomcat i
maintained by the Apache Software Foundation, agesl under
the terms of the Java Community Process, and tiskdised under
the terms of the Apache Software Foundation.

This release enhances support for the Java 2 Rtatfg providing
custom installation scriptsifstall ) and uninstallation scripts
(vuninstall ).

Note:

Many Java applications consume significant CPUraachory
resources and may not be appropriate for use db% ¥or more
information, see “Linux VDS and Java Applicatioms page 10.

Mailing List Package

This release enhances theviatig mailing list package features:
» Majordomo fttp://www.greatcircle.com/majordomnjo/
* FML (http://www.fml.org).
* Mailman (ttp://www.gnu.org/software/mailman/index.hjml

These features now include custom installatiorpseriThe
previous release supports the features but refies RPM for
installation and configuration tasks.

for

Memory

Memory limits are enhanced for this release, devid:
* Linux VDS Basic — 128 MB (512 MB burstable)

» Linux VDS Enhanced — 256 MB (1GB burstable)
e Linux VDS Premium — 512 MB (1.5 GB burstable)

MySQL

MySQL (ttp://www.mysgl.cony/ continues to provide an open
source database. This release also provides & sa$tom
installation scripts for the database.

Namazu

With this release, Namahttg://www.namazu.ory/continues to
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provide a full-text search engine.

Open Webmail

With this release, support for the iOp&bmail system
(http://openwebmail.oryincludes a custom installation utility.

PHP

With this release, PHP: Hypertext PreprocessBHP
(http://www.php.nel/ provides a general-purpose scripting
language. This release provides a set of custotalligison scripts
you can use to install, configure, and uninstadl linguage.

Podcasting

Support for storage, distribution, axchange of multimedia files
(podcasting is included with this release. In addition, postoay is
included in the configuration options presentedtigh the CPX:
Control Panel.

Procmail

With this release you can use a customallation script

(vinstall ) to install Procmailtfttp://www.procmail.orgl. The
software provides mail processing and mailingdistes. This
release does not include a custom script to aumthatremoval of
the suite from your account.

SpamAssassin

SpamAssas#itid://spamassassin.apache.ppgbvides a mail
filter which attempts to identify spam. The filisrmaintained by
the Apache SpamAssassin Project and distributedruhé terms
of the Apache Software Foundation. With this redeasipport for
the filter includes an installation script (vingtas well as an
uninstall script (vuninstall). SpamAssassin is@apartant
additional feature of your account. It is not pnstalled by default.

SSL

This release provides privacy and encryptiomegns of support
for the Secure Sockets Layer®8Lprotocol fttp://www.apache-
ssl.org). SSL features are enhanced to include defaultijphell
private SSL certificates and SSL email encryption.

Vinstall Utility

This release enhances supportdostom installation scripts. Use
the vinstall utility to add the following additiohprograms and
packages:

» Accrisoft

* ClamAvV

e FormMail

» Java SDK

e Mailman

* MySQL

* Open Webmail
* Postgres
 PHP

* PHPMyAdmin
» ShopSite

e SpamAssassin
e SquirrelMail

» Swish-E

» Tomcat Java Servlet
e Urchin

* Webalizer

» WordPress
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» Zend Optimizer

Note:

Many Java applications consume significant CPUraachory
resources and may not be appropriate for use db% ¥or more,
see “Linux VDS and Java Applications” on page 10.

WordPress

Support for the WordPrels8f://wordpress.orypersonal
publishing platform includes a set of custom irlatadn scripts.
You can use the scripts to more effectively instahfigure,
and/or uninstall the platform.

Maintained Features

The following table describes the status of featuvhich are maintained with this release:

Feature

Status

Auto responder

Your account continues to suppddraated responder services.

No Bandwidth

Your account continues to provide bandwidth withcharge. In

Charges addition, your account does not include any forrbarfidwidth
shaping.
CGl Your account continues to support full Commaateésvay Interface

(CGI) capability.

Configuration Files

Your account continues to supfdl access to configuration files
for system and application software.

CPX: Control Panel

This release continues to suppBiX: Control Panel. The control
panel is a server management Web interface ardtitbdted free-
of-charge for use on VDS accounts. This releaseiatdudes
support for an installation and an uninstall scifgith this release,
the following tasks are excluded from the CPX: ColnPanel:

» Assigning an IP address to a vhost

* Installing SSL certificate(s) for vhosts
» Assigning an IP address to a vhost

» Configuring firewall Settings

Refer to CPX: Control Panel release notes, getliaged guide,
and user’s guide for more information.

Dedicated IP Address

Your account continues to etipdedicated IP address (IPv4)
and hostname.

Disk Space

Your account continues to provide thieviong disk space per
plan:

Linux VDS Basic —10 GB
Linux VDS Enhanced — 20 GB
Linux VDS Premium — 40 GB

Domains

Your account continues to support multg@enain hosting.

Dovecot

This release continues support for Dovecot
(http://www.dovecot.org/ The package provides a secure Interr
Message Access Protocol (IMAP) server.

GCC

This release continues support for the GNU Glem@ollection

et

(GCC). The collection provides program language miters
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developed and distributed by the GNU projéattd://gcc.gnu.org/

Independent File
System

With this release, your account continues to @ikn independent
file system to handle its own processes, applinatiosers, and
files.

Mail Service

Your account continues to include drsaivices by means of the
following protocols:

* IMAP — Dovecot secure IMAP server software withlimait for
IMAP email accounts up to server limits.

* POP — Without limit for POP email accounts up toveelimits.
e SMTP —Sendmail with unlimited aliases up to sefimits.
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Maintained Features (continued)

Feature Status

osCommerce With this release, support for osComenerc
(http://www.oscommerce.colnéontinues. The software provides
online shopping cart functionality. Referltmux VDS User's
Guidefor installation instructions.

Perl Perl fittp://www.cpan.org/continues to provide a cross-platform

programming language. The language (Perl) and gacite
modules fod_perl ) are pre-installed on your account by defau

—

Port Access

Your account continues to provide access to alispor

PostgreSQL

With this release, PostgreS@itp(//www.postgresql.ord/
continues to provide a relational database syst@mr account
supports custom installationirinstall ) and uninstallation
(vuninstall ) scripts.

Python

With this release, Pythamitp://www.python.org/ continues to
provide a dynamic programming language comparablecl, Perl,
Ruby, Scheme, and Java. This release supportsrPgtha core
service installed by default on your account.

RHEL

Red Hat Enterprise Linux &®HEL (http://www.redhat.con)/
provides the operating system for your account. RREL
operating system, including the version utilizedybyr account, is
maintained and distributed by Red Hat, Inc.

Root Access

Your account continues to provide root access. Yagount also
enables you to establish security and to limit rmmtess.

RPM

Red Hat Package ManagerRIPM (http://www.rpm.org) provides
a command line-driven package management systeenpdtkage
enables you to install, uninstall, verify, quergdaupdate software
features on your account.

Rsync

This release supports Rsyhtt(://rsync.samba.org/an open
source utility which provides fast incremental fitansfer. Your
account supports the latest, stable version ofititigy.

Ruby

Ruby http://www.freshports.org/lang/ruby)8srovides interpreted
scripting language for object-oriented programmifigis release
supports the latest, stable version at the tinrelefise.

Save Logs

Your account continues to provide savgs (orsavelogyas a
part of the default, pre-configured installationr Fnore, see
“Resume Logging and Access Log Files” on page 10.

Server Logs

Your account continues to providedaliess to server log files.

SSH

This release continues to support Secure §feHl) access
security as a pre-installed, default core serviceybur account.
The service continues to be implemented by mea@pehSSH
(http://www.openssh.com/The service is maintained by and
distributed under the terms of the OpenBSD Projéfith this
release, OpenSSH also provides Secure FTP (S-EEB}&for
your account. Previously, S-FTP relied upon thedéfRHEL
operating system and commands.
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Maintained Features (continued)

Feature Status

Telnet Your account continues to exclude Telnetises from the default
installed applications provided by your account.

Unauthorized Relay | Your account continues to provide unauthorizedyrplatection.
Protection

Users Your account continues to support managearmehtonfiguration
for multiple users, groups, and their (shell, WIEBP, email)
privileges. Your account continues to enable yoediablish
guotas for each user.
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Cautions and Warnings

Following are cautions and warnings regarding ttlewing Linux VDS features:

Linux VDS and Java Applications

Many Java applications consume significant CPUraachory resources and may not be
appropriate for use on a VDS. Java applicationa ¥iDS should be restricted for use only on
websites with a low expected workload. In additieome larger Java applications may not be
suitable for use on a VDS even with low workloads.

There are a wide range of Java-based applicatBomse are designed to handle multiple
services and others focus on a smaller range vicesr As an example, Zimbra
(http://www.zimbra.con)/is open-source server and client software usguldoess email,
group calendaring, and contacts. In addition, tfergre supports Web document
management and authoring. The software offers a vadge of services, some of which
duplicate applications included with the defaulbiguration of Linux VDS Pro Plus. The
software offers these services by drawing on Jadata own, duplicate installation of
Tomcat. These factors make the software bettezdtit a more powerful, dedicated server
offering such as MPS.

Alternatively, JSP Wiki lfttp://www.jspwiki.org) uses standard Java 2 Platform, Enterprise
Edition (J2EE) components such as Java, servieds)J&P. The software enables
collaborative authoring for Web sites. The softwamables visitors to comment upon, add to,
or remove from Web page (aiiki) content. The open-source software focuses origimgva
singular, unique service. It does this by utilizthg Java components which are part of the
default configuration of Linux VDS Premium. The tsedire does not duplicate services which
are also supported by Linux VDS, such as email.

JSP Wiki is an example of a Java-based applicattunh is well-suited to Linux VDS
Premium only when put under low to moderate wortitodResults will vary by application,
but JISPWiki running on a Linux VDS Premium will patially handle up to tens of
thousands of wiki page views per day. Should hutglcé thousands of wiki page views per
day be required, upgrading to a dedicated senadr asi a Managed Dedicated Server (MDS)
is recommended.

We strongly recommend sufficient performance tgstihyour Java application on a Linux
VDS before relying on it for critical business nseWe also recommend building
contingency plans in case your Java applicatiors cio¢ perform as expected; alternative
solutions may include:

» Extensive optimization of the Java application.
* Moving the Java application to a dedicated semugeh as the MDS.

» Implementing an alternative solution to using Jd@&@ example: moving away from
Java to an optimized C program.)

For details of Linux VDS plan resource allocatiamsl recommended usage, please refer to
theLinux VDS Technical Overview

Resume Logging and Access Log Files

After you save system logs by runningaazelog command fotvar/log files, you can
expect that savelog files are created and origipstem log files are deleted. In order to
access original log files and to resume logging yawst restart theyslog daemon by
issuing a signal hang upighup ) command, as follows:

# kill -hup syslog

10
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In addition, there are variations of the signaldhap command and you can issue a restart
command such asservice syslog restart . For more information about these
commands and other restart and/or signal hang enzmds, refer to the inline RHEL
command referencen@an pages

Assign Provisioned IP Addresses Only

Caution: Do not specify a different IP address than thosggaed to your account
at the time of provisioning. If you do, your accowill not function. This is true of
any IP address, even those you might see dispkayed unused IP address for the
subnet of your account. Your account will not fuoctwith any other IP addresses
and you will not be able to see information abayt aspect of the data traffic
associated with any other IP addresses.

The Red Hat Enterprise Linux (RHEL) operating sysgupports a standard, UNIX/Linux
command which enables you to see the status ofonketwterfaces for your account. Use the
command for diagnostic and configuration tasks.dx@mple, if you issuiconfig

command without any additional argument, all of tberently active interfaces are displayed.
If you issue the command with the additional argnheé-a, all of the interfaces, including
inactive ones, are displayed. Beyond the simplplaysof interfaces, the command includes
additional arguments which enable you to specififaaddress for each network interface.

If you do specify another address in error, theedyris to log into your account as root and
use thefconfig  command to specify a correct IP address. Since goeount does support
multiple IP addresses, you can specify any of Ehaddresses you own and have provisioned
as a part of your account.

For more details about tlifeonfig =~ command, refer to the RHEL operating systean
pages

File System Utilities and Your Online Back up Files

Caution: During the time period the file system utility iadking up your
account’s files and directories, it is possibleday user with root access to your
account to inadvertently alter or delete thosesfdad directories.

System administrators use a file system utilityhsascloneDir  to duplicate directories of
files (orbackup file}. In addition to creating backup files, the ujilélso preserves
timestamps and reproduces ownership and permiksieis. By performing all of these tasks,
the utility builds a reliable mirror of the hierawcof files and subdirectories.

In general, your account’s backup files are clasgiés read-only. However, during the
backup process, the utility might change the meaiméad-write. During that time, any user
with root access to your account can inadverteaitsr or delete the online backup files.

The utility replaces the backup files the followidgy when the utility runs again. However,
once altered or deleted, the backup files are ngdoaccurate until the next time the utility
runs. The remedy for this concern is to strictiyitithe users you provide root access.
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