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(202) 326-7900

Ms. Magalie Roman Salas JUN

Secretary 8 2001
Federal Communications Commission FEDBRAL GOMMUNICATIONS SOMMIBSNG:
445 12th Street, S.W. ORNOE OF THE SECRETARY

Washington, D.C. 20554

Re:  Joint Application by Southwestern Bell for Provision of In-Region, InterLATA
Services in Kansas and Oklahoma, CC Docket No. 00-217

Dear Ms. Salas:

On behalf of SBC Communications Inc. (“SBC”) and pursuant to 47 C.F.R. § 1.65(a), |
am writing to inform you that certain information provided in the Affidavit of Elizabeth Ham
(FCC filed Oct. 26, 2000) may have been incorrect. This affidavit contains the following

paragraph:

Prior to June 1999, AT&T experienced problems testing and reporting trouble on
lines for combined loop and port orders. SWBT investigated the problem and
discovered that if an error prevented a CRIS (or disconnect) order from posting to
completion, the Loop Maintenance Operations System (“LMOS”) did not process
the CABS (or new) order for the combined loop and port. The CABS order
processing did not occur because there was already a working line record for the
TN. In June 1999, SWBT changed programming so that LMOS no longer waits
for Disconnect orders to post to completion before processing them. Disconnect
orders are now processed from SORD distribution. This has allowed for LMOS
to build the line record correctly 98% of the time on AT&T combination loop and
port orders. LMOS builds the line record the same day that the orders post to the
CABS system. This allows a user of Trouble Administration to test or report
trouble on that TN on the same day that the order has posted to the CABS billing
system.

Ham Aff. § 262 (footnote omitted). It has recently come to SBC’s attention that this affidavit
appears to be inaccurate with respect to certain details concerning how LMOS operated after
June 1999. It now appears that Disconnect orders were not processed from SORD distribution at
the time the affidavit was filed. SBC is investigating this and related matters.
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Pursuant to the Commission’s rules, I am enclosing two copies of this letter. Please file
stamp and return the additional copy. Thank you for your kind assistance in this matter.

Sincerely,

Geoffrey kA‘ . Klineberg C

Attachment

cc: See Certificate of Service Attached




CERTIFICATE OF SERVICE

[ hereby certify that, on this 8th day of June 2001, I caused one copy of the foregoing
letter to be served upon the following parties by first-class mail.
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Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

John E. Ingle
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Federal Communications Commission
445 12" St Sw

Washington, DC 20554

Gary Remondino

Federal Communications Commission
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445 12" St Sw

Washington, DC 20554

Tom Navin

John Stanley

Policy and Program Planning Division
Common Carrier Bureau
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445 12" St SW

Washington, DC 20554

Catherine G. O’Sullivan
Nancy C. Garrison

U.S. Department of Justice
Antitrust Division
Appellate Section

Patrick Henry Building
601 D Street, NW

Room 10353

Washington, DC 20530

Layla Seirafi

Laury Bobbish

Telecom Task Force
Antitrust Division

U.S. Department of Justice
1401 H Street, NW

Suite 8000

Washington, DC 20530
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KMC Telecom

Mark C. Rosenblum

Roy E. Hoffinger

Dina Mack

AT&T Corp

295 North Maple Avenue
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Mark E. Haddad
Ronald S. Flagg
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David L. Lawson
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1722 Eye St, NW
Washington, DC 20006

David W. Carpenter
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One First National Plaza
Chicago, IL 60603

Jerome L. Epstein

Marc A. Goldman

Elena N. Broder-Feldman
Mark D. Schneider
Jenner & Block

601 13" St, NW

Suite 1200

Washington, DC 20005

Mary L. Brown
Keith L. Seat
Worldcom Inc

1801 Pennsylvania Ave, NW

Washington, DC 20006

William Single, IV
Thomas F. O’Neill, III
Worldcom Inc
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Washington, DC 20036

Genevieve Morelli

Andrew M. Klien
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Washington, DC 20036
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Focal Communications

IP Communications
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Swidler Berlin Shereff Friedman, LLP
3000 K St., NW

Suite 300

Washington, DC 20007
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Vice President, Regulatory and
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1950 Stemmons Freeway
Suite 3026
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Mary C. Albert

Morton J. Posner

Regulatory Counsel

Allegiance Telecom, Inc.

1150 Connecticut Avenue, NW
Suite 205

Washington, DC 20036

Debbie Goldman

George Kohl

Communications Workers of America
501 Third St., NW

Washington DC 20001

Andrew D. Lipman

Patrick J. Donovan

Emily M. Williams

Swidler Berlin Shereff Friedman, LLP
3000 K St., NW

Suite 300

Washington, DC 20007

Jan Van Duzer

Senior Counsel

Focal Communications Corporation
200 North Lasalle St.

Suite 1100

Chicago, IL 60601

Howard Siegel

VP of Regulatory Policy
[P Communications Corp.
17300 Preston Rd

Suite 300

Dallas, TX 75252




GlobalCrossing

Sprint
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Alliance for Public Technology

Campaign for Telecommunications Access

ConnectSouth Communications Inc.

Association for Local Telecommunications
Services

Michael Shortly, III
Global Crossing

180 South Clinton Ave
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Robert Jeffery Aamoth
Kelley Drye & Warren LLP
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Suite 1200

Washington, DC 20036
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Commissioner Ed Apple
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Metromedia Fiber Network Services, Inc

Environmental Management, Inc
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Adelphia Business Solutions Investment

Michael Donohoe

Joann Russell

McleodUSA, Incorporated
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Senior Attorney
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Director of Legal and Regulatory Affairs
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