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Dialing Instructions

Calling the U.S. from Abroad
Follow the steps listed below for the payment method you are using.

AT&T Calling Card (not a PrePaid Phone Card)

Calls to the U.S. Calls to Other Countries

1. Dial the USADirect access number for the country 1. Dial the USADirect access number for the country you
you are calling from. are calling from.

2. When asked for the telephone number you are 2. When asked for the telephone number you are
calling, dial the area code and 7-digit number you calling, dial 01, the country code, city code, and the
are calling. local number. When dialing city and country codes,

l i drop any leading zeros. For example, if the code is

3. After the tone, enter your regular AT&T Calling Card 012, enter only 12.

number (not the international number).
3. After the tone, enter your regular AT&T Calling Card
number (not the international number).

AT&T PrePaid Phone Card (not a billed calling card)

Calls to the U.S., Canada, or the Caribbean Calls to Other Countries

1. Dial the USADirect access number for the country 1. Dial the USADirect access number for the country you
you are calling from. are calling from.

2. When asked for the telephone number you are 2. When asked for the telephone number you are
calling, dial the toll-free 800 number on the back of calling, dial the toll-free 800 number on the back of
your AT&T PrePaid Phone Card. your AT&T PrePaid Phone Card.

3. When requested, enter the AT&T PrePaid Phone 3. When requested, enter the AT&T PrePaid Phone Card
Card PIN or Account Number. PIN or Account Number.

4. Dial 1, and follow the instructions to dial the area 4. Dial the country code, city code, and local number
code and 7-digit number you are calling. you are calling.

Estimate a cost of about three to five domestic minutes
for each minute of international calling time.

General e When dialing city and country codes, drop any leading zeros. For example, if the code is 012, enter only 12.
Useful ¢ To place another call, do not hang up. Press [#], and follow the prompts. If you need assistance, press zero
Tips or stay on the line for assistance from an operator.

01



{((

Credit Card

Credit Card Calls Are Available Only to the U.S.

1. Dial the USADirect access number for the country
you are calling from.

2. When asked for the telephone number you are
calling, dial the area code and 7-digit number you
are calling.

3. After the tone, enter the credit card number from
your MasterCard®, Visa®, American Express®,

Discover® Network or Diners Club® Card, and follow

the instructions.

Calling From the U.S. to Another Country

Direct Dial From Home

Dial 011 + Country Code + City Code + Local Number.
When dialing city and country codes, drop any leading
zeros. For example, if the code is 012, enter only 12.

AT&T PrePaid Phone Card (not a billed calling card)

Calls to Canada or the Caribbean

1. Dial the toll-free number on the back of your AT&T
PrePaid Phone Card.

2. When requested, dial the AT&T PrePaid Phone Card
PIN or Account Number.

3. Dial 1, and follow the prompts to dial the U.S. area
code and 7-digit number you are calling.
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Collect Call to the U.S.

1. Dial the AT&T access number for the country you are

calling from.

2. When asked for the telephone number you are

calling, press zero or stay on the line for assistance
from an operator.

AT&T Calling Card (not a PrePaid card)

1.

Dial 01 + Country Code + City Code + Local Number.
When dialing city and country codes, drop any
leading zeros. For example, if the code is 012, enter
only 12.

After the tone, enter your AT&T Calling Card number
(not the international number).

If you need assistance, press zero or stay on the line
for assistance from an AT&T operator.

Calls to Other Countries

1. Dial the toll-free number on the back of your AT&T

PrePaid Phone Card.

When requested, dial the AT&T PrePaid Phone Card
PIN or Account Number.

Dial 2, and follow the prompts to dial country code,
city code, and local number you are calling.

When dialing city and country codes, drop any
leading zeros. For example, if the code is 012, enter
only 12.

Calling Other Countries From Outside the U.S.

The rate to call other countries (for example, calling from Germany to France) is the cost of a call
to the U.S,, plus a cost based on the final country called. These calls can be very expensive.
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