
Need	  Help?	  
•  Check	  Power:	  Check	  your	  Wi-‐Fi	  Gateway	  

to	  ensure	  the	  Power	  and	  Service	  lights	  
are	  green	  

•  If	  your	  TV	  is	  not	  responding,	  reset	  your	  
TV	  receiver	  by	  pressing	  the	  Power	  
buHon	  and	  holding	  for	  10	  seconds,	  then	  
release.	  	  The	  TV	  receiver	  should	  restart	  
within	  5	  minutes.	  

•  For	  addiLonal	  assistance	  contact	  the	  
BaHery	  Backup	  manufacturer	  	  

•  Unplug	  your	  W-‐Fi	  Gateway	  	  
power	  cord	  from	  the	  AC	  wall	  	  
outlet	  	  

•  Leave	  exisLng	  cables	  in	  place	  

Connect	  your	  Wired	  Phone	  to	  your	  Ba2ery	  Backup	  

•  Plug	  in	  your	  BaHery	  Backup	  
	  into	  the	  electrical	  outlet	  

•  Plug	  your	  Wi-‐Fi	  Gateway	  	  
power	  cord	  into	  the	  BaHery	  	  
Backup	  If	  provided,	  plug	  	  
the	  OpLc	  Network	  	  
Terminal	  (ONT)	  power	  	  
cord	  into	  the	  BaHery	  Backup	  •  Your	  Wi-‐Fi	  Gateway	  is	  now	  	  
powering	  up	  (up	  to	  10	  minutes)	  

•  Do	  not	  unplug	  the	  power	  cord	  	  
or	  	  green	  data	  cable,	  as	  this	  can	  	  
permanently	  damage	  the	  Wi-‐Fi	  	  
Gateway	  and	  significantly	  delay	  	  
your	  service	  acLvaLon.	  
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