SBC Long Distance, LLC Original Page 1
d/b/a AT&T Long Distance Effective August 15, 2008

INTERSTATE AND INTERNATIONAL
VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK

SECTION 4 - INTEREXCHANGE AND INTERSTATE SWITCHED SERVICES
RATES AND CHARGES
4.1 Operator Toll Assistance Services

4.1.1 Access Method - Toll Free Access Number
(A) Reserved for future use
(B) Group 2 Toll Free Access Numbers
1 Billed To LEC Card

If charges are billed to a LEC Card, the usage rates and per call charges
are the same as the usage rates and per call charges described in Section
4.1.2 (A), (B), and (C) of this Guidebook.

2 Billed to Calling Card (a.k.a Proprietary Calling Card)
a Per Call Charges

The per call charges for all calls billed to the Calling Card are
located in Section 4.1.2 (B) and 4.1.2 (C) of this Guidebook.

b Usage Charges

N Calling Card - Option 1, Option 2, and Option 4 -Value
Card Plus

The usage rate may be found in Section 4.1.2(A) of this
Tariff..

i Calling Card - Option 2, Categories

Calling Card usage rates for Customers that subscribe to
Calling Card — Option 2, Categories, are the same as the
usage rates that apply to 1+ outbound calls originating
via Switch Access and billed under the optional calling
plan selected by the Customer. Usage rates may be
found in Section 4 of this Guidebook.

dii Calling Card - Option 3, and Option 3 Categories

Calling Card usage rates for Customers that subscribe to
any of the Company’s High Volume Calling Plans are
the same as the usage rates that apply to 1+ outbound
calls originating via Switched Access and billed under
the High Volume Calling optional calling plan selected
by the Customer, Usage rates may be found in Section 4
of this Guidebook.
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VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 4 - INTEREXCHANGE AND INTERSTATE SWITCHED SERVICES
RATES AND CHARGES
4.1 Operator Toll Assistance Services (continued)

4.1.1  Access Method - Toll Free Access Number (continued)
(B) (continued)
3 Billed To All Other Operator Toll Assistance Billing Options

For all other Operator Toll Assistance Services calls completed via
Group 2 Toll Free Access Numbers, the usage rates and per call charges
are the same as the usage rates and per call charges described in Section
412 (A),4.1.2 (B), and 4.1.2 (D) of this Guidebook.

4.1.2 All Other Access Methods

There are two rate elements. They include a usage charge and a per call charge. The
usage charges and per call charges follow:

(A) Usage Rates

Call Type Rate Per Minute

LEC Card $0.35
Consumer Calling Card - Option 1 $1.15
Business Calling Card - Option 2 $0.87(C)
Rate Change Effective April 12, 2011(C) $0.97(1)
Business Calling Card - Option 3 4?{3(%?2%'}"
Consumer Calling Card — Option 4 - Value Card Plus $0.25
All Other Operator Toll Assistance Services Calls

- Business Origination $1.15

- Residential Origination $1.15

(B) Person-to-Person Per Call Charge
Rate per Call - $12.50
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VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 4 - INTEREXCHANGE AND INTERSTATE SWITCHED SERVICES
RATES AND CHARGES
4.1 Operator Toll Assistance Services (continued)
4.1.2 All Other Access Methods (continued)
© Calling Card Per Call Charge

Call Type Rate Per Call
Calling Card
LEC Card
Fully Automated Via (1+) Toll Free Access (C) $2.99
Fully Automated Via (0+) (N) $2.99(N)
Fully Automated Disabled or Trouble Completing (N) $2.99(N)
Operator Assisted $3.99
Operator Dialed $3.99
Consumer Calling Card — Option 1 (C)
Fully Automated Via (1+) Toll Free Access (C) $1.50
Fully Automated Via (0+) (N) $2.99(N)
Fully Automated Disabled or Trouble Completing (N) $1.50(N)
Operator Assisted $3.99
Operator Dialed $3.99
Business Calling Card — Option 2 (C)
Fully Automated Via (1+) Toll Free Access (C) $1.50
Fully Automated Via (0+) (N) $2.99(N)
Fully Automated Disabled or Trouble Completing (N) $1.50(N)
Operator Assisted $3.99
Operator Dialed $3.99
Business Calling Card Option — 3 (C)
Operator Assisted $1.00
Operator Dialed $2.00
Consumer Calling Card Option — 4 Value Card Plus
Operator Assisted $1.00
Operator Dialed $2.00
Call Type Rate Per Call
Business Calling Card — Option 2 Categories (C)
Category 11
Fully Automated Via (1+) Toll Free Access (C) $1.25
Fully Automated Via (0+) (N) $1.25(N)
Fully Automated Disabled or Trouble Completing (N) $1.25(N)
Operator Assisted $1.25
Operator Dialed $2.25
Category 12
Operator Assisted $1.00
Operator Dialed $2.00
Business Calling Card — Option 3 Categories (C)
Category 21
Fully Automated Via (1+) Toll Free Access (C) $0.50
Fully Automated Via (0+) (N) $0.50(N)
Fully Automated Disabled or Trouble Completing (N) $0.50(N)
Operator Assisted $1.00
Operator Dialed $2.00
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VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 4 - INTEREXCHANGE AND INTERSTATE SWITCHED SERVICES
RATES AND CHARGES
4.1 Operator Toll Assistance Services (continued)

4.1.2  All Other Access Methods (continued)
(D) Station-to-Station Per Call Charges - Collect, Third Number, or Sent Paid

Call Type | Rate Per Call
Collect

Fully Automated Via (1+) Toll Free Access (C) $5.99
Fully Automated Via (0+) (N) $5.99(N)
Fully Automated Disabled or Trouble Completing (N)|  $5.99(N)
Operator Assisted $5.99
Operator Dialed $5.99
Third Party

Fully Automated Via (1+) Toll Free Access (C) $6.99
Fully Automated Via (0+) (N) $6.99(N)
Fully Automated Disabled or Trouble Completing (N) | $6.99(N)
Operator Assisted $6.99
Operator Dialed $6.99
Sent Paid

Operator Assisted $12.50
Operator Dialed $12.50

413 MRCs
(A) Calling Card — Option 4, Value Card Plus
The MRC is $1.95

4.1.4 Busy Line Verify/Interrupt
(A)  Verify, charge per occurrence $12.50

(B) Interrupt, charge per occurrence $12.50



