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VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR 
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES 

SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 

Effective June 30, 2011 the dedicated service offering associated with this Service will be 
discontinued pursuant to Title 47, Section 63.19 of the code of Federal Regulations.  If your current 
dedicated term agreement has not expired, you will need to replace the dedicated Service on or 
before the expiration date of your current term agreement.  If you are currently on a month-to-
month arrangement, you will need to replace the dedicated Service on or before June 30, 2011. 
1Except for international toll free calls from Canada associated with the Business Plans defined in section 
8.5.5 of this Guidebook, International Toll Free Service is no longer available to new Customers or existing 
Customers at new locations outside their current serving wire center effective July 10, 2006. 

8.5.1 Rates and Charges 

Note: in some countries, there is an extra charge when an ITFS call is placed from a payphone 
and/or mobile phone.  For these countries, a per minute service charge will appear on the 
customer’s bill in addition to the regular Toll Free per minute usage charge.  The charge will 
appear in the International Origination Charges Summary page on the AT&T Long Distance bill. 

 
Country 

MLB 
Switched 
Rate Per 

Min 

MLB 
Dedicated 
Rate Per 

Min 

Mobile 
Origination 

Service 
Charge 

Rate Per Min 

Payphone 
Origination 

Service 
Charge 

Rate Per Min 

Small 
Business 
Rate Per 

Min 

Argentina $0.6600 $0.6500   $0.6800 
Australia $0.7000 $0.6900   $0.7200 
Austria $0.3800 $0.3700  $0.1900 $0.4000 
Bahamas $0.9800 $0.9700   $1.0000 
Belarus $0.8400 $0.8300   $0.8600 
Belgium $0.3800 $0.3700  $0.1900 $0.4000 
Bolivia $1.7400 $1.7300   $1.7600 
Brazil $0.6200 $0.6100   $0.6400 
Brunei $0.4600 $0.4500   $0.4800 
Bulgaria $0.8300 $0.8200   $0.8500 
Chile $0.4800 $0.4700   $0.5000 
China $0.9800 $0.9700   $1.0000 
Columbia $0.5800 $0.5700   $0.5800 
Costa Rica $1.4400 $1.4300   $1.4600 
Croatia $0.7300 $0.7200   $0.7500 
Czech Republic $0.7300 $0.7200   $0.7500 
Denmark $0.7000 $0.6900   $0.7200 
Dominican 
 Republic 

$0.5800 $0.5700   $0.6000 

Egypt $1.0800 $1.0700   $1.1000 
El Salvador $1.8300 $1.8200   $1.8500 
Finland $0.6300 $0.6200   $0.6500 
France $0.4400 $0.4300   $0.4600 
French Guiana $0.6200 $0.6100   $0.6400 
Germany $0.4300 $0.4200  $0.2100 $0.6400 
Ghana $0.5600 $0.5500   $0.5800 
Greece $0.7300 $0.7200   $0.7500 
Guadeloupe $0.6200 $0.6100   $0.6400 
Hong Kong $0.7300 $0.7200   $0.7500 
Hungary $0.7300 $0.7200   $0.7500 
Iceland $0.7800 $0.7700   $0.8000 
India $1.9800 $1.9700   $2.0000 
Indonesia $0.9800 $0.9700   $1.0000 
Ireland $0.5800 $0.5700   $0.6000 
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SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 
1Except for international toll free calls from Canada associated with the Business Plans defined in 
section 8.5.5 of this Guidebook,  International Toll Free Service is  no longer available to new 
Customers or existing Customers at new locations outside their current serving wire center 
effective July 10, 2006. 

8.5.1 (continued) 

Country 
MLB 

Switched 
Rate Per Min 

MLB 
Dedicated 

Rate Per Min 

Mobile 
Origination 

Service Charge 
Rate Per Min 

Payphone 
Origination 

Service Charge 
Rate Per Min 

Small 
Business 

Rate Per Min 

Israel $0.5800 $0.5700   $0.6000 
Italy $0.5300 $0.5200   $0.5500 
Japan $0.5800 $0.5700   $0.6000 
Kenya $0.9600 $0.9500   $0.9800 
Korea, 
 Republic of (South) 

$0.4800 $0.4700   $0.5000 

Latvia $1.5800 $1.5800   $1.6000 
Lithuania $1.5800 $1.5700  $1.6000  
Luxembourg $0.3400 $0.3300  $0.3600  
Macedonia $1.5800 $1.5700  $1.6000  
Malaysia $0.6300 $0.6200  $0.6500  
Malta $1.5800 $1.5700  $1.6000  
Martinique $0.9300 $0.9200  $0.9500  
Mexico $0.3000 $0.2800  $0.3200  
Monaco $1.4800 $1.4700  $1.5000  
Netherlands $0.4000 $0.3900 $0.2700 $0.4200  
New Zealand $0.6300 $0.6200  $0.6500  
Nicaragua $1.0800 $1.0700  $1.1000  
Norway $0.6800 $0.6700  $0.7000  
Panama $0.5800 $0.5700  $0.6000  
Philippines $0.6300 $0.6200  $0.6500  
Poland $0.6300 $0.6200  $0.6500  
Portugal $0.5300 $0.5200  $0.5500  
Reunion Island $1.5800 $1.5700  $1.6000  
Romania $1.5800 $1.5700  $1.6000  
Russia $0.7800 $0.7700  $0.8000  
Senegal $1.9800 $1.9700  $2.0000  
Singapore $0.6800 $0.6700  $0.7000  
South Africa $0.8300 $0.8200  $0.8500  
Spain $0.5300 $0.5200  $0.5500  
Sri Lanka $1.5800 $1.5700  $1.6000  
St. Kitts and 
Nevis 

$0.6300 $0.6200  $0.6500  

St. Pierre &  
Miquelon 

$0.9800 $0.9700  $1.0000  

Sweden $0.6300 $0.6200  $0.6500  
Switzerland $0.4300 $0.4200 $0.2400 $0.4500  
Taiwan $0.6800 $0.6700  $0.7000  
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SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 
1Except for international toll free calls from Canada associated with the Business Plans defined in 
section 8.5.5(B) of this Guidebook,  International Toll Free Service is  no longer available to new 
Customers or existing Customers at new locations outside their current serving wire center 
effective July 10, 2006. 

8.5.1 (continued) 

Country 
MLB 

Switched 
Rate Per Min 

MLB 
Dedicated 

Rate Per Min 

Mobile 
Origination 

Service Charge 
Rate Per Min 

Payphone 
Origination 

Service Charge 
Rate Per Min 

Small 
Business 

Rate Per Min 

Taiwan $0.6800 $0.6700  $0.7000  
Thailand $0.7300 $0.7200  $0.7500  
Trinidad & Tobago $0.6800 $0.6700  $0.7000  
Ukraine $0.6000 $0.5900  $0.6200  
United Kingdom $0.2500 $0.2200  $0.3000  
Uruguay $1.6300 $1.6200  $1.6500  
Taiwan $0.6800 $0.6700  $0.7000  
Thailand $0.7300 $0.7200  $0.7500  
Trinidad & Tobago $0.6800 $0.6700  $0.7000  
Ukraine $0.6000 $0.5900  $0.6200  
United Kingdom $0.2500 $0.2200  $0.3000  

8.5.2 MRC 

DESCRIPTION MRC 

Per IFS Number per Country $5.00 
  
Per UIFN Number Per Country Set:   
       2 UIFN countries $10.00 
       3 UIFN countries $15.00 
       4+ UIFN countries $20.00 

8.5.3 NRC 

DESCRIPTION CHARGE 

UIFN Registration $160.00 
Per UIFN number per country activation $100.00 
Per IFS number per country activation $100.00 
Changes to Dedicate ITFS (Charge per Trunk Group) $50.00 
IFS W/SAC Number Activation2 (per each number ordered) $100.00 

2IFS W/SAC I no longer available to new Customers effective April 21, 2006 
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SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 
1Except for international toll free calls from Canada associated with the Business Plans defined in 
section 8.5.5(B) of this Guidebook, International Toll Free Service is no longer available to new 
Customers or existing Customers at new locations outside their current serving wire center 
effective July 10, 2006. 

 8.5.4 Service Charge 

Teleglobe Operator Service Charge (per call) IFS W/SAC only.  This service charge is 
applicable only when a Customer fails to enter a SAC code or enters an incorrect SAC 
code.  Call will automatically be transferred to a Teleglobe operator for assistance. 

8.5.5 Calling Plans 

 (A) International Toll Free Service for Business Interim2 
2As of March 15, 2004, this Interim Plan is no longer available to new 
Customers.  Rates will be determined on an ICB bass. 

 (B) Canada International Toll Free Rates and Call Rounding 

Plan Name Rate 
Call Rounding (Seconds) 

Initial Increment 
Subsequent 
Increment 

AT&T Business Block of Time  $0.15 30 6 
AT&T Business Unlimited Calling $0.16 30 6 
AT&T Business Unlimited Calling Advantage $0.16 30 6 
AT&T Business Block of Time 200 II $0.16 30 1 
AT&T Business Calling Value $15 - 1Y / 2Y $0.16 30 1 
AT&T Business Calling Value - $50 / $100 1Y/2Y $0.16 60 1 
AT&T Business Calling $15   MTM $0.16 60 6 
AT&T Business Calling $15  1Y $0.16 30 1 
AT&T Business Calling $15 Advantage $0.16 30 1 
AT&T Switched Toll Free - Default service $0.30 60 60 
AT&T Business Calling $0.53 60 6 
AT&T Business Calling $5.95 1- Year $0.16 30 1 
AT&T Business Calling $5.95 Advantage $0.16 30 1 
AT&T Business Unlimited CallingSM II $0.16 30 6 
AT&T Business Unlimited CallingSM III $0.16 30 6 
AT&T Business Unlimited CallingSM IV $0.16 30 6 
AT&T Business Unlimited CallingSM V $0.16 30 6 
Block of Time Term Agreement Plans $0.16 30 1 
Business Long Distance 75   MTM $0.18 60 6 
Business Long Distance 75  1Y $0.18 30 6 
Business Long Distance 200   MTM & 1Y Term $0.18 30 6 
Business Long Distance 50  MTM $0.18 30 6 
Business Long Distance 50 1Y/2Y $0.16 60 6 
Business Long Distance 100  MTM $0.16 18 6 
Business Long Distance 100 1Y/2Y $0.16 60 6 
Business Domestic Saver 15 Plus 1Y/2Y $0.16 30 1 
Business Long Distance 50 Plus 1Y/2Y $0.16 60 6 
Business Long Distance 100 Plus 1Y $0.16 30 1 
Business Long Distance 100 Plus 2Y $0.16 18 1 
Business Domestic Saver 15 Connections 1 1Y/2Y $0.16 60 6 
Business Long Distance 50 Connections 1 1Y/2Y $0.16 60 6 
Business Long Distance 100 Connections 1 1Y/2Y $0.16 30 1 
Business Domestic Saver 15 Connections 2 1Y/2Y $0.16 30 1 
Business Long Distance 50 Connections 2 1Y/2Y $0.16 60 6 
Business Long Distance 100 Connections 2 1Y/2Y $0.16 30 1 
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SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 
1Except for international toll free calls from Canada associated with the Business Plans defined in 
section 8.5.5(B) of this Guidebook, International Toll Free Service is no longer available to new 
Customers or existing Customers at new locations outside their current serving wire center 
effective July 10, 2006. 

8.5.5 Calling Plans 

 (B) Canada International Toll Free Rates and Call Rounding (continued) 

Plan Name Rate 
Call Rounding (Seconds) 

Initial Increment 
Subsequent 
Increment 

Business Domestic Saver 15 Connections 3 Y/2Y $0.16 30 1 
Business Long Distance 50 Connections 3 1Y/2Y $0.16 60 6 
Business Long Distance 100 Connections 3 Y/2Y $0.16 30 1 
Business Domestic Saver 15 Connections 1 Plus 1Y/2Y $0.16 60 6 
Business Long Distance 50 Connections 1 Plus 1Y/2Y $0.16 60 6 
Business Long Distance 100 Connections 1 Plus 1Y/2Y $0.16 30 1 
Business Domestic Saver 15 Connections 2 Plus 1Y/2Y $0.16 30 1 
Business Long Distance 50 Connections 2 Plus 1Y/2Y $0.16 60 6 
Business Long Distance 100 Connections 2 Plus 1Y/2Y $0.16 30 1 
Business Long Distance Solutions 50 & 100  1Y/2Y $0.16 60 6 
Business Long Distance Solutions 15  1Y/2Y $0.16 60 1 
Business Unlimited Prime Long Distance Plans $0.16 30 6 
Total Solutions Plus $0.30 30 6 
Business Long Distance Total Solutions $0.30 60 6 
Business Block of Time 200 $0.27 60 6 
Business Block of Time 400 $0.27 30 6 
Business Domestic Saver 15 Deluxe  1Y/2Y $0.30 30 1 
Business Domestic Saver 15 Deluxe  MTM $0.30 60 6 
Business Long Distance $0.53 30 6 
High Volume Calling Plans – Switched $0.30 30 6 
High Volume Calling Plans – Dedicated $0.28 30 6 

 
(C) Consumer – Simply Toll Free Service 

The rate is $0.50 per minute. 
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SECTION 8 – INTERNATIONAL SERVICES 
As of June 28, 2005, Lithuania has temporarily suspended ITFS Service 

8.5 International Toll Free Service1 
1Except for international toll free calls from Canada associated with the Business Plans defined in 
section 8.5.5(B) of this Guidebook, International Toll Free Service is no longer available to new 
Customers or existing Customers at new locations outside their current serving wire center 
effective July 10, 2006. 

8.5.6 Optional Feature Pricing - Switched  
  

FEATURE CHARGE NOTES 

Call Routing Installation:  Switched 
$100.00 
per ITFN 

One time charge per International Toll Free  
Number To install/activate Call Routing  
feature, regardless of number  of Routing  
Plans requested. 

Call Routing Service:  Switched   See sub-categories below. 

1 to 3 Routing Plans $0.00 
No charge for one Routing plan with  
1 or 2 Alternate Routing Plans. 

4 to 99 Routing Plans 
$50.00 per 
ITFN 

MRC per International Toll Free Number for 
one Routing Plan  with 3 or more Alternate  
Routing Plans. 

Alternate Routing Activation:  Switched 
$50.00 per 
ITFN 

One time charge per International Toll Free 
 Number to activate Alternate Routing.   
No charge to revert  
back to original routing plan. 

Change Call Routing:  Switched 
$50.00 per 
ITFN 

One time charge per International Toll Free  
Number to change Call Routing.  This 
charge does not apply  if the routing change 
 is due to a POTS number change. 
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8.5.7 Optional Feature Pricing - Dedicated 

FEATURE CHARGE NOTES 

Busy/No Answer Overflow Service 
$100.00 per 
Trunk Group 

MRC per trunk group for Busy/No 
Answer Overflow service. 

Change Busy/No Answer Overflow 
$50.00 per 
Service Order 

One time charge per Service Order to 
make changes to the Busy/No Answer 
Overflow  arrangement. 

Automatic Number Identification (ANI) 
See Section 
4.6.2 (D) of this 
Guidebook 

See Section 4.6.2 (D) of this Guidebook 

Dialed Number Identification Service (DNIS) 
$250.00 per 
Trunk Group 

One time charge per trunk group to 
install DNIS delivery capability. 

Change DNIS digits 
$50.00 per 
Trunk Group 

One time charge per trunk group to  
change DNIS digits. 

Call Routing Installation:  Dedicated 
$100.00 per 
ITFN 

One time charge per International Toll 
Free Number to install/activate Call 
Routing feature, regardless of number of 
Routing Plans requested. 

Call Routing Service:  Dedicated   See sub-categories below. 

1 to 3 Routing Plans $0.00 
No charge for one Routing plan with 1 
or 2 Alternate Routing Plans. 

4 to 99 Routing Plans 
$50.00 per 
ITFN 

MRC per International Toll Free 
Number for one Routing Plan with 
3 or more Alternate Routing Plans. 

Alternate Routing Activation 
$50.00 per 
ITFN 

One time charge per International Toll 
Free Number to activate pre-built 
alternate routing plan.   

Change Call Routing:  Dedicated 
$50.00 per 
ITFN 

One time charge per International Toll 
Free Number to change Call Routing.  
This charge does not apply if the routing 
change is due to a POTS number 
change. 

 
 
 
 


