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(S here with:

¢ Easy-to-scan overviews of your services and charges
e Convenient breakdown of charges by service

e Effortless access to customer service
contact information

* Big, bold current charges and due date amounts

Enjoy more convenience, control, and security with free
paperless billing. Enroll today at att.com/ubill.
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1.

Find all your important
billing information, like
total amount due and
your due date, in one

convenient place.

2.

See an overview of
charges by service right
on the front page.

3.

Locate important
customer service
phone numbers easily.

4.

Your amount due
and due date are on
the payment slip in
bold, large print.

5.

Your account number
and bill cycle are
conveniently at the top
of every page.

6.

Summary of all
payments and any
adjustments to charges
from previous bills.

T.

See charges or
credits not associated
with a U-verse
service product.
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Other Charges and Credits
Surcharges and Other Fees
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8.

The plan description
details the specific
features of your plan.
Here's an example.

9.
Easy to understand
detail charge sections:

* Monthly charges
details all charges
that appear
each month

* Other charges
and credits covers
one-time charges,
surcharges, fees
and taxes



