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with one smooth motion.

STEP 2. Press the AT&T(wkey. The
AT&T @) key will light up if the
batteries are working properly. If
the AT&Tkey does not light up,
please refer to the Questions &
Answer (Q&A) of this Guide.

2. Setting up your Remote
to control other devices
(TV/DVD/etc)

You may also use the setup tool
on the TV (Recommended)

Go to Menu- Help — System
Set-up — Program your U-verse
Remote

To control other devices, your
Remote Control needs to be
programmed. The Remote contains
the IR codes to control them.

*Start with Section 2A (Search for
Device Codes) to find the code for
your device.

*If Section 2A is unsuccessful,
please refer to Section 2B
(Manually Program the Device
Codes).

2A. Search for Device Codes

The Search method will scan
through all of the IR codes to find
one that works with your TV or
other device.

STEP 1. Power on the device to
be programmed.

STEP 2. Point the remote control
at the selected device.

STEP 3. Press and hold the mode
key that matches the device you
want to program TV@ DVD, or
AUX (@) along with the
ENTERE&=2key. Hold both keys for
one second, then release. The four
mode keys on the Remote Control
flash twice to indicate you are in
search mode.

MODE KEYS

your device enough time to
respond.

STEP 5. Press the POWER(®)
button on the Remote to turn
the device back on.

NOTE: If the device does not turn off and you
have searched all available codes, the
selected mode key will flash 8 times. If this
happens, please start over at Step 2 or
proceed to 2B (Manually Program the Device

turn on, you may have pressed
the SCAN—\FFCwkey too many
times. Press the REW\ ~SCAN(]
key to scan backwards and test the
POWER(®) button again.

STEP 6. Check VOLUME(-)and®*)and
MUTE(~). Do not test using
REW\+SCAN(« ], SCAN-\FF»),
FWDCA), EXIT(). If there is any
problem with any of the keys,
press the SCAN —'\FF® button
and search until you find a code
which will operate all the function

properly.

STEP 7. Press the ENTER @2 key
to save the programming. The
appropriate mode key will give a
long flash indicating successful
programming.

NOTE: If the programming is interrupted
or inactive for more than 30 seconds, the
mode keys will flash eight times. This
indicates the remote has left the
programming mode and returned to
normal operation without saving any
changes.

If you have an integrated or
combination unit such as TV-DVD,
TV-DVD-VCR, etc., each component
of the unit may need to be
programmed separately by using
the mode keys. For instance, for a
TV-DVD, search for the device
code of TV and program into TV
mode key, then search for the
Device Code of DVD and program
into the DVD mode key.

2B. Manually Program the Device
Codes

Use the following steps to setup
the TV, DVD or AUX mode keys:

STEP 1. Each device (TV, DVD,
VCR, etc.) has its own "code". A
list of these 4-digit device setup
codes is provided in the back of
this Booklet. Make a note of the
codes for your devices for quick
reference:

The mode keys can only be
programmed with codes starting
with the number assigned to that
device. TV codes must start with
"1"; DVD codes "2"; AUX codes
s I B S ) Y

STEP 2. Power on the device to
be programmed.

AUX@ along with the OK key.
Hold both keys for one second,
then release. The four mode keys
on the Remote Control flash twice
to indicate you are in the
programming mode.

MODE KEYS

STEP 4. Enter the 4-digit Device
Code from Step 1 for the desired
device using the keypad on the
remote.

STEP 5. The appropriate mode key
will give a long flash indicating it
received the code.

STEP 6. Point the remote control
at the selected device and press
the POWEH@ key to turn off the
device and confirm programming.
If the device does not turn off, or
not all functions work, then start
again at Step 1 with the next
code in the List. It is possible that
one device brand may have
multiple codes, and you may have
to enter several codes before
finding the code that works best
with your device. Press the
POWER@ key again to turn the
device back on and check other
functions.

NOTE: When an invalid code is entered,
the selected mode key will flash eight
times and the Remote Control will return
to its normal operation.

NOTE: If you press any key other than
the number keys, the selected mode key
will flash eight times and exit
programming mode. The same is true if
it is inactive for more than 30 seconds.
This indicates the remote has left the
programming mode and returned to
normal operation without saving any
changes. You will have to start over
again.

Mode Keys

SCAN BACK - FF

OK Key

VOLUME UP / DOWN

Specifications & Notice

Model: AT&T U-verse TV
Standard Remote Control
IR Range: up to 30"

*The range quoted is calculated
based on an unobstructed line of
sight test under optimum
conditions. Actual range will vary
depending on conditions, and can
be less than the maximum
possible. Your actual range will be

not be compatible with all devices
or capable of accepting every
programming code or operating
every function for all devices. See
this Guide for further information.

Warning: Changes or modifications
to this unit not expressly approved
by the party responsible for
compliance could void the user's
authority to  operate the

Questions & Answer (Q&A)

Question:

| pulled the tab from the battery
compartment and pressed the
AT&T key, but it did not light up.

Answer:

Remove the battery door (push
the tab up - towards the top of
the remote). Check to be sure the
batteries are seated and properly
installed according to the (+ or -)

installed with the correct polarity
(see above). Use only Alkaline
batteries. Batteries may be weak
and need to be replaced.

Question:
1 tried to program using "Search
for Device Codes", but it failed.

Answer:

Function Keys

O

BACK _g\P BROWSg,_

<>
A »

a device after | programmed the
mode key?

Answer:

Simply override the code by
reprogramming the mode key for
the new device (see Quick Start
Guide, Section 2A, or Section 2B).

Question:

CHANNEL UP / DOWN

ENTER

programmed, the POWER key
will control both the U-verse
Receiver and the TV; the Volume
controls (VOL+ or -, MUTE) will
go to the TV, and the Channel
controls (CH + or -, LAST,
number keys) will be sent to the
U-verse Receiver. Once you
have programmed a device to a
mode key, you can send the
volume commands to that device

in Section Al to have the Volume
commands always go to one
device. If you want the Volume
(or Channel) commands to go to
a programmed device when it has
been selected using the mode
key, follow the instructions in A2.

Al. Always Send Volume or
Channel Commands to One
Device

STEP 1. Press and hold the
AT&T@ key along with the
OK@ key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 95 5 for volume,
or 9 6 6 for channel using the
numeric keypad. The AT&T(=) key
will flash twice to confirm the
correct entry.

STEP 3. Press the mode key (‘I‘V@
DVD(»), or AUX@] for the device
that you want to always control
the volume or channel (e.g.
Aux@for your Home Theater).

STEP 4. The selected mode key
(e.g. AUX() ) will give a long
flash to confirm successful
programming.

A2. Send Volume or Channel
Commands only to the Device
Mode Selected (e.g. in DVD mode,
the DVD player controls the audio,
but in TV mode the TV controls
the audio)

STEP 1. Press and hold the
AT&T@ key along with the
OK() key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 5 5 for volume, or
9 6 6 for channel using the
numeric keypad. The AT&T@ key
will flash twice to confirm the
correct entry.

mode keys will flash eight times. This
indicates the remote has left the
programming mode and returned to
normal operation without saving any
changes.

NOTE: The mode key must first have
been programmed for your device.

B. Power Control Options

the TV mode key, both the TV and the
AT&T U-verse Receiver will be
powered ON and OFF at the same
time. In normal operation, you can
turn programmed devices ON or
OFF individually by pressing the
appropriate mode key, and then
the POWER key.

Bl. To Power Multiple Devices
On and Off Simultaneously

STEP 1. Press and hold the
AT&T (=) key along with the
OK(x) key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 7 T using the
numeric keypad. The AT&T @) key
flashes twice.

STEP 3. Press the AT&T (m) key.
The AT&T(w) key will flash twice
indicating correct entry.

STEP 4. Press the appropriate
mode keys (TV(1v) , DVD () , or
AUX(xx) ) that you wish to also
control. The appropriate mode key
will flash twice.

NOTE: The mode key must first have
been programmed for your device.

STEP 5. Press the ENTER &= key to
complete the programming. The
last mode key programmed will
give a long flash indicating
successful programming.

B2. To Power Devices On and Off
Independently

STEP 1. Press and hold the
AT&T (=) key along with the
OK(©) key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 7 T using the
numeric keypad. The AT&T key
flashes twice .

mode keys will flash eight times. This
indicates the remote has left the
programming mode and returned to normal
operation without saving any changes.

C. Backlight Cancellation
Feature

Your Remote Control has the
ability to turn the keypad
backlighting ON or OFF. If you
wish to use this feature to extend

Pull Tab on Codes). STEP 3. Press and hold the mode (AT&T TV DVD AUX) sathisr “Hham e TV oF UGVEres By factory default, the POWER key battery life, follow these
Battery key that matches the device you R —rT-— BOWER R Receiver eg. # home; theater only. operates the AT&T U-verse instructions.
Compartment NOTE: If the device does not want to program TV(™), DVD(), or lviog, e —— receiver). Follow the instructions Receiver. Once you have programmed

C1. Turning the Keypad Backlight
OFF

STEP 1. Press and hold the
AT&T key along with the
OK@ key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 9 1 using the
numeric keypad.

STEP 3. The AT&T(=)key will give
a long flash to confirm successful
programming.

NOTE If the programming is interrupted or
inactive for more than 30 seconds, the mode
keys will flash eight times. This indicates the
remote has left the programming mode and
retumed to normal operation without saving
any changes.

C2. Turning the Keypad Backlight
ON

STEP 1. Press and hold the
AT&T@ key along with the
OK@ key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 9 1 using the
numeric keypad.

STEP 3. The AT&TE) key will give
a long flash to confirm successful
programming.

D. Restoring

Factory
Defaults

Return all programmed codes to
Factory Default.

STEP 1. Press and hold the
AT&T key along with the
OK@ key. Hold both keys for one
second, then release. All the mode
key flash twice.

STEP 2. Enter 9 0 0 using the
numeric keypad. The AT& @ key
will give a long flash to confirm
successful programming. The
Remote Control then returns to its
normal state.

Program the Device Codes), it is
possible that one device brand
may have multiple codes, and you
may have to enter several codes
before finding the code that works
best with your device.

Question:
| have programmed the TV mode
key. After pressing the TV key,

Question:

| programmed my TV and Home
Theater system to come on with
my U-verse Receiver, but the
Home Theater system turns off
when | turn the others on.

Answer:

If any of the devices get out of
sync so that some turn ON and
others turn OFF, you will need to

Care & Maintenance

1. Keep the remote control dry. If
it gets wet, wipe it dry
immediately.

2. Use and store the remote
control only in normal
temperature environments.

3. Handle the remote control
gently and carefully. Don't drop it.

limited by several factors equipment. markings inside the battery You must press the ENTER@= key I have programmed the codes for the Channel keys still control turn all Devices off. (For the device 4. Wipe the remote control with a
including, but not limited to: compartment. to "save" the programmed code. a device, but some function keys the AT&T U-verse receiver and that is out of sync, use the actual clean cloth occasionally to keep it
battery strength, infrared Search may not work for all do not work. not the TV. device's power button). When all looking new.

interference, and obstructions.

The AT&T U-verse TV Standard
Remote Control is intended for use
only with AT&T's U-verse TV
receivers. The Remote Control may

Question:
The remote does not work or the
backlighting is dim.

Answer:
Check to be sure the batteries are

devices. Please refer to Section 2B
- Manually Program the Device
Codes.

Question:
What should | do when | replace

Answer:

Try using Search for Device Codes
(Section 2A) and make sure that
the functions work before saving.
If you entered the 4-digit device
code using Section 2B (Manually

Answer:

By default, the CHANNEL keys
(®.{5), Last (w1, and number
keys on the remote control
operate the U-verse receiver.

the devices are OFF, use the
POWER(®) key on the Remote
Control to turn all devices back
ON. It is important to point the
Remote Control directly toward
the devices for this to work
properly.

5. Except for the battery door, do
not attempt to open, modify or
tamper with the internal
components of the remote control.
This can cause malfunction and
void the warranty.

6. Use only Alkaline AA batteries.
Do not mix old and new batteries.

7. Replace batteries every 9
months.
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