
AT&T Mobile Safety Study Key Findings 
 

Mobile phones have allowed families to be more connected than ever. But, we also have 

new issues that can’t be ignored – bullying, privacy, texting while driving and more. To 

better understand the most prevalent wireless safety issues for families, AT&T 

commissioned GfK for a national study with 1,000 parents and 500 children ages 8-17. The 

results show there’s an opportunity for more discussion between parents and children.  

 

The AT&T Mobile Safety study discovered several trends: 

 

Parents say they are worried about their family’s mobile safety. Kids’ 
experiences and activities tell us parents have a right to be concerned. 
 

Parents’ Concerns 

 

Kids’ Behavior 

89 percent of parents say they are 

concerned about their kids being in a 

vehicle with someone who is texting 

and driving. 

 

More than half (53 percent) of kids 

report that they have indeed ridden with 

someone who was texting and driving. 

 

67 percent of parents are concerned 

about their child sending or receiving 

mean or bullying text messages. 

 

More than 1 in 5 kids (22 percent) say 

they’ve been bullied via a text message 

from another kid. 

 

69 percent of parents are concerned 

about their kid sending or receiving 

sexually suggestive messages or 

images. 

Almost half (46 percent) of kids ages  

11 – 17 say they have a friend who has 

received a message or picture that their 

parents would not have liked because it 

was too sexual. 

 

77 percent of parents are concerned 

about their child receiving calls from 

an unknown number. 

69 percent of kids say they’ve answered 

unknown calls. 

 

 

Parents are searching for help 

– 62 percent of parents are concerned that they are not able to fully monitor everything 

their child is doing and seeing on the phone. 

– 38 percent of kids say their parents have not talked to them about staying safe and 

secure when using the mobile phone. 

– 58 percent of parents say that their mobile phone provider offers tools or resources for 

parents to address issues like overages, safety, security and monitoring. 

 

Kids are willing to accept rules  

– 90 percent of kids think it’s OK for parents to set rules on how kids can and cannot use 

the phone. 

– 66 percent of kids have rules at home on their phone; 92 percent of these think the 

rules are fair – and this is consistent across age groups and types of phone (i.e., mobile 

phone versus smartphone). 

– 93 percent of kids have rules at school on how they can and cannot use their phone, so 

they are more likely to have school rules versus home rules. 

 

Full study results, information about AT&T’s menu of parental controls and a library of 

resources on mobile safety topics can be found on the AT&T Mobile Safety website. 
*Nationally representative study was conducted by GfK Roper Public Affairs in April 2012 and involved mobile phone and landline 

random digit dial (RDD) interviews with 500 children between the ages of 8-17 with mobile phones, and 1,000 randomly selected 

parents of 8-17 year olds with mobile phones.  

© 2012 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property. 

Fact Sheet 


