AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 1
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.1.1 EXCHANGE AREAS
4.1.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS
A. LIST OF EXCHANGE AREAS

Following is a list of exchanges where the Company provides service. All exchanges have
common battery equipment, dial operation and continuous service.

Austin Lathrop Wells
Baker Lovelock

Battle Mountain Lund

Beatty McGill

Carson City Mina

Carson Plains Nixon
Cottonwood Creek Pahrump
Crescent Valley Reno

Crystal Bay Round Mountain
Duckwater/Currant/Nyala Sandy Valley
Ely Schurz

Empire Silver Springs
Eureka/Diamond Valley Spring Valley/Cherry Creek/
Fernley Curre/Lages
Fish Lake Valley Stagecoach
Gabbs Sutcliffe
Hawthorne Virginia City
Imlay Winnemucca

Indian Springs
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 2
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.1 EXCHANGE AREAS
4.1.1.2 EXTENDED AREA DIALING (EAD)
A. DESCRIPTION

Extended Area Dialing areas allow local calling without a toll charge from and to any prefix
within the defined boundary. EAD’s are numbered and the boundaries are defined by
Exchange Central Office Code.

B. TERRITORY

1. EAD 1 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code
Carson City CNYMN
Dayton CNYDA
Incline Village/Crystal Bay CRB
Lockwood RNOLW
Reno RNOBR
RNOCA
RNOCE
RNOLY
RNOSO
Spanish Springs RNOSP
Sparks RNOPR
Stead RNOST
Sun Valley RNOSV
Tracy RNOTR
Verdi' RNOVE
Virginia City VCY
Washoe Valley RNOWA

NOTE 1: Verdi, California 916-479 is not included in this dialing plan. See EAD #7 for Verdi, CA
extended dialing.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 3
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.1 EXCHANGE AREAS (Contd)
4.1.1.2 EXTENDED AREA DIALING (EAD) (Cont'd)
B. TERRITORY (Contd)

2. EAD 2 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code:
Cottonwood/Sutcliffe CTN
Fernley/Wadsworth FRN
Lockwood RNOLW
Nixon NIX
Reno RNOBR
RNOCA
RNOCE
RNOLY
RNOSO
Spanish Springs RNOSP
Sparks RNOPR
Stead RNOST
Sun Valley RNOSV
Tracy RNOTR

3. EAD 3 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code:
Fernley/Wadsworth FRN
Silver Springs SLV
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 4
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.1 EXCHANGE AREAS (Cont'd)
4.1.1.2 EXTENDED AREA DIALING (EAD) (Cont'd)
B. TERRITORY (Contd)

4. EAD 4 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code
Carson City CNYMN

Carson Plains CAP

Dayton CNYDA

Silver Springs SLV

Stagecoach CHB

5. EAD 5 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code
Carson City CNYMN

Gardnerville GRV

Gardnerville Ranchos GRV

Jacks Valley/Johnson Lane GRV

6. EAD 6 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code
Ely ELY
McGill MGL
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 5
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.1 EXCHANGE AREAS (Cont'd)
4.1.1.2 EXTENDED AREA DIALING (EAD) (Cont'd)
B. TERRITORY (Contd)

7. EAD 7 is defined by the following Exchange Central Office Codes:

COMMUNITY Exchange Central Office Code
Lockwood RNOLW
Verdi, NV RNOVE (702 area code)
Verdi, NV VRD (916 area code)
Reno RNOBR
RNOCA
RNOCE
RNOLY
RNOSO
Spanish Spring RNOSP
Sparks RNOPR
Stead RNOST
Sun Valley RNOSV
Tracy RNOTR
Washoe Valley RNOWA
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 6
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.1 MEASURED - RATE SERVICE (Cont'd)

4.1.2.1.2 CUSTOM DATA SERVICE"
A. DESCRIPTION

1. Custom Data Service Lines are available on an individual or standard measured business or
residence service basis only. Measured service for Custom Data Service will be offered
statewide in all exchanges as facilities of the serving central office and operating conditions
permit.

2. This grade of access line meets higher quality transmission standards than those for regular
voice transmission. Custom Data Service is a value added service by which the Company
will improve the basic telephone line service to better analog data transmission on the
customer’s local loop. The Company will provide a local loop that meets the following
transmission parameters:

- Circuit transmission loss (exclusive of any jack loss): 5db (maximum)
- Attenuation distortion: 404 to 2804Hz, -1.0 to +3.0db

- Envelope delay: 1004 to 2604Hz, 200 microseconds

- Impulse noise: 15 counts in 15 minutes, 59dBrnc0

- White noise: C-message, 20dBrnc0 and C-notched (SLC-96 only),

- 45dBrnc0

3. Custom Data Service Lines may also be used for voice communication.
B. REGULATIONS

1. Customers may use regular access lines for data transmission, if this level of service is
adequate to meet their needs; however, the Company will not support data parameters on
these access lines.

NOTE 1: Custom Data Service is grandfathered as of October 11, 2006. The service is no
longer offered to new customers as of that date.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 7
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.1 MEASURED - RATE SERVICE (Cont'd)
4.1.2.1.2 CUSTOM DATA SERVICE? (Cont'd)
B. REGULATIONS (Cont'd)

2. The following services are not offered with this grade of service.

- Call Waiting

- Off-Premise Extensions

- Consolidated billing, unless with another Custom Data Service
- Foreign Prefix Service

- Optional Calling Plans

- PBX Trunk

- Foreign Exchange

3. The “new” Service Charge as set forth in Part 3 Section 1 of this Guidebook applies for changes between
basic access service and Custom Data Service.

4. The Custom Data Service line includes the rate for one RJ11 type jack. Each additional RJ11 jack is charged
as set forth in Part 2 Section 9 of this Guidebook.

5. Data Network Interfaces, if required by the customer, are offered as set forth in Part 2 Section 9 of this
Guidebook.

6. The Company makes no guarantee that any transmission speed or bit error rate will be achieved for any
given call.

C. RATES AND CHARGES

Monthly Rate

Each Line RR*

NOTE 1: See Rates and Charges in Part 4, Section 2.1.1 C of this Guidebook..

NOTE 2: Custom Data Service is grandfathered as of October 11, 2006. The service is no longer offered to new
customers as of that date.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 8
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.1 MEASURED - RATE SERVICE (Cont'd)

4.1.2.1.3 SWITCHED 56 DATA SERVICE
A. DESCRIPTION

Switched 56 (SW-56) data service is a digital access line or trunk that provides measured service
customers with circuit switched digital transmission at 56 Kbps. SW-56 is designed for digital data
applications with a full duplex, digital, synchronous 56 Kbps data transmission rate.

Switched 56 is only provided to measured customers where equipment and operating conditions
permit.

B. REGULATIONS

1. The customer must provide a compatible Channel Service Unit/Data Service Unit (CSU/DSU) with
digital capability or a compatible Data Unit (DU) in addition to the inside wire required to connect to
the Company.

2. Outgoing calls may be placed to other Switched 56 compatible access circuits served from the
same switch, other equipped intraLATA serving wire centers or over an interexchange carrier
interLATA, interstate or international network.

3. The customer will be served from the nearest serving wire center equipped with switched 56
feature capability at the discretion of the Company. See Part 4, Section 1.2.1.3 C - Serving
Arrangements.

4. SW-56 data service does not provide access to:

. Analog voice and voice services.

. Analog data services or subrates (baud rates).

. 611, 811, 911, 976, 900, or 0+ calls.

. 900 Call Blocking.

. Custom Calling Service (CCS) or CC2000 (CLASS) features

OO0 TD

5. SW-56 performance is measured in Error Free Seconds (EFS), Severely Errored Seconds (SES),
and Bit Error Rate. The Company’s minimum design performance for local, intraLATA and portion
of interLATA calls is:

a. 95% EFS on 99% of calls of 5 minutes duration over one month.
b. .03% SES over 24 hours.
c. 8.9E-8 Bit Error Rate.

The performance rates above are design minimums. The Company does not guarantee these
levels.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 9
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.1 MEASURED - RATE SERVICE (Cont'd)
4.1.2.1.3 SWITCHED 56 DATA SERVICE (Cont'd)
B. REGULATIONS (cont'd)

6. The Company makes no guarantee that any transmission speed or bit error rate will be achieved
on any given call.

7. The customer shall be responsible for compliance to all general regulations and charges as set
forth in Parts 2 and 3 of this Guidebook, where applicable.

8. Compatible SW-56 network interface devices, set forth in Part 2, Section 9 of this Guidebook, are
included in the installation charge for the SW-56 access line.

C. SERVING ARRANGEMENTS

The Company will provide serving arrangements, for provisioning Switched 56 data service,

depending upon the customer’s proximity to the switch and the serving switch’s type and
capabilities.

- Datapath/TCM - local serving arrangements (DP56K)

- Datapath Extension (DPX) - local serving arrangements associated with DMS-10 switch or
remote serving wire center. (DX56K)

- Office Channel Unit Dataport/Control Mode Idle - local 4 wire (OC56K)

- Office Channel Unit Dataport/Control Mode Idle - remote 4-wire (OX56K)

1. Datapath-Time Compression Multiplexing (TCM). Datapath will be used for local serving
arrangements. Datapath TCM provides digital, full duplex transmission and allows 56 Kbps over a
two-wire local loop with an effective range of approximately 10,000 feet.

2. Datapath Extension (DPX). DPX enhances Datapath to physically extend the switched 56 feature
to another wire center using specially designed channel units and T-1 facilities. Although DPX is
limited only by T-1 facility range, it functions the same as Datapath from the channel unit and has
an effective loop range of approximately 10,000 feet.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 10
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.1 MEASURED - RATE SERVICE (Cont'd)
4.1.2.1.3 SWITCHED 56 DATA SERVICE (Cont'd)
C. SERVING ARRANGEMENTS (Cont'd)

3. Office Channel Unit Dataport/Control Mode Idle (OCUDP/CMI).
Office Channel Unit Dataport equipped with Control Mode Idle is a switch independent serving
technology from either a local or remote serving arrangement. OCUDP/CMI uses standard DS-1
Time Division Multiplexing (TDM) for 56 Kbps transmission across a four-wire circuit. TDM and
four-wire facilities extend the OCUDP/CMI loop beyond Datapath and DPX loop limitations.

4. A remote serving wire center may be used to serve a customer and may differ from the customer’s
usual wire center.

When served from a remote wire center:

a. Message unit, zone usage and toll rates associated with the SW-56 access line are in
accordance with the Guidebook provision of the remote exchange.

b. Mileage charges associated with extension lines or tie lines, set forth in Part 4, Section 5 and
Part 8, Section 8, do not apply.

c. Customers served from a remote location will be notified and relocated at no charge to the
closest serving wire center when it becomes equipped with Switched 56 data service capability.
Should the customer choose to keep the SW-56 data service at the remote wire center:

(1) all extension and tie line charges will apply, where applicable.
(2) all foreign exchange charges will apply, where applicable.

D. RATES AND CHARGES

The following rates and charges are for each SW-56 equipped data access line or trunk.

Installation Monthly

Charge Rate UsocC
Datapath/TCM-2-wire remote $ 500.00 $45.00 DP56K
Datapath Extension (DPX)-2- 45.00 DX56K
wire remote 500.00
Office Channel Unit Dataport/
Control Mode ldle-4-wire local 500.00 45.00 0OC56K
Office Channel Unit Dataport/
Mode Idle-4-wire remote 500.00 45.00 OX56K
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 11
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE
A. DESCRIPTION
This tariff contains a list of rate centers and central offices in the State of Nevada, together with V-H (vertical
and horizontal) coordinates for use in determining air-line mileage toll telephone service and measured

exchange service.

Guidebook Reference

Message Toll Telephone Service Part 9, Section 1
Measured Exchange Service Part 4, Section 2
Telephone Answering Service Part 6, Section 9

B. REGULATIONS

1. General
The rate centers and central offices in this tariff are arranged alphabetically.
The columns headed “V” and “H” contain the vertical and horizontal coordinates for each rate center.
For message toll telephone service and measured exchange service, the rate center for a point not
listed in this tariff is the rate center for the central office to which the point is assigned for message toll

telephone rate purposes; where the point is not assigned to a central office, the rate center is the
location of the point.

ATT TN NV-07-17416 EFFECTIVE: October 1, 2007



AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 12
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont'd)
B. REGULATIONS (Cont'd)

2. Basis For V-H Coordinates

For the purpose of determining air-line mileages vertical and horizontal grid lines have been
established across the United States. The spacing between adjacent vertical grid lines and
between horizontal grid lines represents a distance of one coordinate unit. This unit is the square
root of 0.1, expressed in statute miles. A vertical (V) and a horizontal (H) coordinate is computed
for each rate center from its latitude and longitude location by use of appropriate map-projection
equations. A pair of V-H coordinates locates a rate center, for determining air-line mileages, at a
particular intersection of an established vertical grid line with an established horizontal grid line.
The distance between any two rate centers is the air-line mileage computed as explained in 3.
following.

3. Determination of Air-Line Mileages

a. Message Toll and Exchange Measured Telephone Service
To determine the rate distance between any two rate centers proceed as follows:
Step 1. Obtain the “V” and “H” coordinates for each rate center.

Step 2. Obtain the difference between the “V” coordinates of the two rate centers. Obtain the
difference between the “H” coordinates.

Note: The difference is always obtained by subtracting the smaller coordinate from the
larger coordinate.

Step 3. Divide each of the differences obtained in Step 2 by three, rounding each quotient to the
nearest integer.

Step 4. Square these two integers and add the two squares.

If the sum of the squares is greater than 1777, divide the integers obtained in Step 3 by three
and repeat Step 4. Repeat this process until the sum of the squares obtained in Step 4 is
less than 1778.
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AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 13
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
B. REGULATIONS (Cont'd)

Step 5. The number of successive divisions by three in Steps 3 and 4 determines the value of “N”".
Multiply the final sum of the two squares obtained in Step 4 by the multiplier specified in the
following table for this value “N” preceding:

N Multiplier Minimum Rate Mileage
1 0.9 -
2 8.1 41
3 72.9 121
4 656.1 361
5 5,904.9 1,081
6 53,144.1 3,241

Step 6. Obtain square root of product in Step 5 and, with any resulting fraction, round up to next
higher integer. This is the message rate mileage except that when the mileage so obtained
is less than the minimum rate mileage shown in Step 5 preceding, the minimum rate
mileage corresponding to the “N” value applies.

Example:

The message rate distance is required between Reno and Ely, Nevada.

A H_

(a) Reno 8064 8323
Ely 7997 7492

(b) difference 67 831

(ca)dividing each difference by three and rounding to nearest integer = 22 and 277
(da)squaring integers and adding, 22x22 = 484
277 x 277 =76,729
sum of squared integers 77,213
sum of squared integers is greater than 1777, so divide integers in (ca) by three and
repeat (da).
(cb)dividing integers in (ca) by three and rounding = 7 and 92
(db)squaring integers and adding, 7x 7= 49
92 x 92 = 8,464

sum of squared integers 8,513
sum of squared integers is greater than 1777, so divide integers in (cb) by three and
repeat (db)
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SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS
4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
B. REGULATIONS (Cont'd)

(cc) dividing integers in (cb) by three and rounding =2 and 31

(dc) squaring integers and adding, 2 X 2= 4
31 X 31=961
sum of squared integers 965

This sum of squared integers is less than 1778 and was obtained after three successive divisions by
three; therefore, “N” =3.

(e) Multiply final sum of squared integers 965
by factor 72.9 (corresponding to “N” =3) X 72.9

70,348.5
(f) Square root of 70,348.5 = 265 and a fraction, which is rounded up to 266 miles (fractional miles being
considered full miles). The 266 miles is larger than the minimum of 121 rate miles applicable when

“N” = 3, so the message rate mileage is 266 miles.

C. RATE CENTERS

Mobile
Office V. H Rate Center Toll Center
8410 7464 Alamo Pioche
8007 7866 AUSTIN Reno
8026 7356 BAKER Reno
7755 7882 BATTLE MOUNTAIN Reno
Locality Rate Center Locality Rate Center
Adam Peak Midas Argenta Crescent Valley
Alder Creek Denio
Alta Creek Denio Barth Crescent Valley
Amargosa Valley Lathrop Wells
Antelope Valley Reno Bridgewood (931)

Note: Rate Centers in lower case are independent telephone companies.

Note’: Fractional miles for interoffice mileage rates are calculated to the nearest guarter mile. See Part 4,
Section 3 of this Guidebook.
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PART 4 - Exchange Access Services Original Sheet 15
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
C. RATE CENTERS (Cont'd)

Mobile
Office vV H Rate Center Toll Center
8555 7719 BEATTY Las Vegas
LVg 8697 7451 Blue Diamond Las Vegas
LVg 8696 7349 Boulder City Las Vegas
8336 7362 Caliente Pioche
7717 7750 Carlin Elko
8139 8306 CARSON CITY Reno
'8141 8305 CARSON CITY Reno
18122 8278 CARSON CITY DAYTON Reno
8106 8269 CARSON PLAINS Reno
Locality Rate Center Locality Rate Center
Beowawe Crescent Valley Cactus Springs Indian Springs
Big Creek Denio Caselton Pioche
Bog Hot Denio Cave Rock Stateline
Bottle Creek Desert Valley China Garden Winnemucca
Bunkerville Mesquite Churchill Butte Stagecoach

Note: Rate Centers in lower case are independent telephone companies.

Note™: To be used for Measured Exchange Services and interoffice mileage for local and PBX only.
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SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center Toll Center
7752 7790 CORTEZ MOUNTAIN TOLL REGION Reno
8008 8295 COTTONWOOD CREEK Reno
7794 7820 CRESCENT VALLEY Reno
Reno 8134 8347 CRYSTAL BAY Reno
7554 8210 Denio
7597 8104 Desert Valley
7894 7707 DIAMOND VALLEY TOLL REGION Reno
7749 7481 DOLLY VARDEN TOLL Reno
8096 7613 DUCKWATER/CURRANT/NYALA Reno
Locality Rate Center Locality Rate Center
Cottonwood Cove Searchlight Deer Creek (Humboldt Co.) Denio
Cove Creek Denio Duckwater Duckwater/Currant/Nyala
Daveytown Desert Valley Dunphy Ranch Crescent Valley
Dayton Carson City Dutch Flat Winnemucca

Deer Creek (Clark Co.) Mt. Charleston

Note: Rate Centers in lower case are independent telephone companies.
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SECTION 1 - Exchange Service Areas

Original Sheet 17

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

C. RATE CENTERS (Cont'd)

Toll Center

Reno
Reno
Reno

Reno
Reno
Reno

Gardnerville
Gardnerville
Las Vegas
Tonopah

Mobile
Office V. H Rate Center

7682 7698 Elko

7997 7492 ELY

7828 8276 EMPIRE

7971 7381 EUREKA/DIAMOND VALLEY
Faln 8052 8149 Fallon

8035 8228 FERNLEY

8424 7970 FISH LAKE VALLEY

8166 7988 GABBS
Gdvl 8188 8299 Gardnerville

8200 8294 Gardnerville Ranchos

8165 8334 Glenbrook

8542 7335 Glendale

8395 7830 Goldfield
Locality Rate Center Locality
Edgewood Stateline Genoa
Elkpoint Stateline Gerlach
Eureka Airport Eureka/Diamond Getchell Mine

Valley Gilman Springs

Evans Creek Midas Golconda
F Cross F Ranch McGill Golconda
Fallon Pioneer Fallon Gold Hill
Gallagher Flat Desert Valley Goodsprings

Note: Rate Centers in lower case are independent telephone companies.

Rate Center

Gardnerville
Empire
Midas

Austin
Winnemucca
Switch Midas
Virginia City
Jean
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SECTION 1 - Exchange Service Areas

Original Sheet 18

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)

4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
C. RATE CENTERS (Cont'd)

Mobile

Office V.
8255

Hen 8689
7780
8593
7404
8156
7448
8755

Locality

Griffith’s Camp
Hammond Ranch
Happy Creek

Hawthorne (Army

Ammunition

Depot) Hawthorne
Hazen Fallon
Horseshoe

Note: Rate Centers in lower case are independent telephone companies.

8094
7178
8082
7520
7566
8306
7682
7427

Rate Center
Mt. Charleston

Midas
Desert Valley

Crescent Valley

Locality

Hot Springs Ranch

Incline Village
Indian Creek

Indian Springs
Air Force Base
Jackson Creek
Johnson Lane

Rate Center Toll Center
HAWTHORNE Reno
Henderson Las Vegas
IMLAY Reno

INDIAN SPRINGS Las Vegas
Jackpot Boise, ID
Jacks Valley Gardnerville
Jarbidge Twin Falls, ID
Jean Las Vegas

Rate Center
Midas

Crystal Bay
Spring Valley/
Cherry Creek/
Currie/Lages

Indian Springs
Denio
Gardnerville
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PART 4 - Exchange Access Services
SECTION 1 - Exchange Service Areas

Original Sheet 19

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)

4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

C. RATE CENTERS (Cont'd)

Rate Center

Lake Mead
Lake Valley

Las Vegas
LATHROP WELLS
Laughlin

Lee Jiggs
Logandale
LOVELOCK

LUND

Manhattan

Mary’s River

Toll Center

Las Vegas
Pioche

Reno

Las Vegas
Elko

Las Vegas
Reno
Reno
Tonopah
Elko

Mobile

Office A H
8594 7297
8174 7401

LVg 8665 7411
8598 7647
8859 7470
7741 7671
8562 7305

Lvik 7892 8121
8083 7499
8213 7831
7562 7634

Locality

Kelley

Kings River

Kingston Canyon
Knott Creek
Kyle Canyon
Army Rest
Camp
Kyle Canyon
Ranger Station

Lamoille

Note: Rate Centers in lower case are independent telephone companies.

Rate Center Locality
Stagecoach Lane City

Desert Valley
Austin

Lee’s Canyon
Leonard Creek

Denio Lower Clover
Lower Canyon
Mack Creek
Mt. Charleston Magnuson

Mt. Charleston

Elko

Major’s Place

Rate Center

Ely

Mt. Charleston

Denio

Midas

Ely

Crescent Valley

Spring Valley/
Cherry Creek/

Currie/Lages

Spring Valley/
Cherry Creek/
Currie/Lages
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PART 4 - Exchange Access Services
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center
7482 8054 McDermitt
7959 7480 MCGILL
8494 7251 Mesquite
7622 7882 Midas
8271 8002 MINA
7545 7460 Montello
7471 7772 Mountain City
LVg 8662 7503 Mount Charleston
8753 7340 Nelson
8587 7579 NEVADA TEST SITE
8462 7571 NTS TOLL REGION 8
7989 8257 NIXON
Locality Rate Center Locality
Marla Bay Stateline Minden
Mason Yerington Moapa
Mercury Nevada Test Site

Toll Center

Reno
Salt Lake City, UT

Reno

Elko

Boise, Idaho
Las Vegas
Las Vegas
Las Vegas
Las Vegas
Reno

Rate Center

Gardnerville
Glendale

Note: Rate Centers in lower case are independent telephone companies.
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center Toll Center

7510 7734 North Fork Elko

7578 8052 Orvada

8562 7305 Overton Las Vegas

7453 7794 Owyhee Boise, Idaho

8683 7561 PAHRUMP Las Vegas

8293 7347 Panaca Pioche

7586 8008 Paradise Valley

7577 7444 Pilot Valley Elko

8267 7365 Pioche

8028 8263 POND PEAK TOLL REGION Reno

7979 8308 PYRAMID LAKE TOLL REGION Reno
Locality Rate Center Locality Rate Center
Nordyke Yerington Paradise Hills Winnemucca
North Spring Spring Valley/Cherry Penoyer Sand Springs

Valley Creek/Currie/Lages Pettit Ranch Midas
Osceola Baker Pinson Ranch Midas
Porcupine Desert Valley

Paiute Meadows Denio

Note: Rate Centers in lower case are independent telephone companies.
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SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center Toll Center
Reno 7993 8357 Red Rock Reno

8004 8324 RED ROCK TOLL REGION Reno
Reno 8064 8323 Reno

8176 7837 ROUND MOUNTAIN Reno

7713 7611 Ruby Valley Elko
Locality Rate Center Locality Rate Center
Preston Lund Rainbow Ridge Denio
Quinn River Red House Ranch Midas
Crossing Denio Reese River Valley Reno Bridgewood (931)
Rachel Sand Springs Riverside Desert Valley
Railroad Valley Duckwater/

Current/Nyala

Note: Rate Centers in lower case are independent telephone companies.
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center Toll Center
8367 7575 Sand Springs Pioche
8756 7481 SANDY VALLEY Las Vegas
8167 8140 SCHURZ Reno
8808 7342 Searchlight Las Vegas
8397 7900 Silver Peak Tonopah
8077 8222 SILVER SPRINGS Reno
8211 8219 Smith Valley Gardnerville
7965 7426 SPRING VALLEY/CHERRY CREEK/
CURRIE/LAGES Reno
8089 8245 STAGECOACH Reno
Stin 8188 8328 Stateline Gardnerville
7969 8302 SUTCLIFFE Reno
Locality Rate Center Locality Rate Center
Schellbourne Spring Valley/Cherry ~ Squaw Valley Midas
Creek/Currie/Lages
Sheldon Denio Stateline (Clark Co.) Jean
Silver City Virginia City
Silver State Steptoe Valley Spring Valley/
Valley Desert Valley Cherry Creek/
Currie/Lages
Simpson’s Creek Eureka/Diamond Stewart Carson City
Valley Sulphur Springs Eureka/Diamond Vly
Smith Smith Valley
Sod House Desert Valley

T Lazy S Ranch

Cortez Mountain

South Spring Spring Valley/Cherry Toll Region
Valley Creek/Currie/Lages  Telegraph Canyon Eureka/Diamond
Valley
Sparks Reno

Note: Rate Centers in lower case are independent telephone companies.

Tempiute

Sand Springs
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

C. RATE CENTERS (Cont'd)

Mobile
Office V. H Rate Center
Tnph 8318 7842 Tonopah

8238 8256 Topaz Lake

7587 7772 Tuscarora

8533 7358 Upper Muddy
Reno 8108 8290 VIRGINIA CITY

7600 7578 Wells

7651 7429 Wendover

7602 7498 Western Wendover

8086 7553 WHITE RIVER TOLL REGION
Whnca 7705 8025 WINNEMUCCA
Yer 8168 8198 Yerington
Locality Rate Center Locality
Tippett Spring Valley/Cherry Weed Heights

Creek/Currie/Lages Wellington

Unionville Imlay White River
Upper Clover Midas
Verdi Reno Wilder Creek
Virgin Valley Denio Zephyr Cove
Wabuska Yerington Zephyr Point
Wadsworth Fernley

Warm Springs

Warrior's Point Sutcliffe

Cottonwood Creek

Toll Center

Gardnerville

Elko

Las Vegas

Reno

Elko

Salt Lake City, UT
Elko

Reno

Gardnerville

Rate Center

Yerington
Smith Valley
Lund

Denio
Stateline
Stateline

Note: Rate Centers in lower case are independent telephone companies.
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4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)

D. CENTRAL OFFICES

Central

Office Code
21-2,4,6,7,8,9

21-5
22-0,1,2,3,4,5,6,7,8,9
23-0,1,2,3

23-4

23-5

23-6

23-7

23-8

23-9
24-0,2,3,4,5,7,8,9
24-1

24-6
25-0,1,2,3,4,5,6,7,8,9
26-0,1,2,3,4,8,9
26-5

26-6

26-7
27-0,1,4,5,7,8,9
27-2

27-3
28-0,1,2,3,4,6,8
28-5

28-7,9

29-1

29-3,4

29-5

29-7

29-8,9

30-7,8,9
31-0,2,3,4,5,6,7,8,9
32-0
32-1,2,3,4,5,6,7,8,9
33-0,1

33-2,3,4,5,7

33-8,9

34-0,1

34-2

34-3

34-5

34-6

34-8

34-9

35-0
35-1,2,3,4,5,6,8,9
35-7
36-0,1,2,3,4,5,6,7,8,9

4.1 EXCHANGE SERVICE AREAS

Rate

Center

Las Vegas
Nelson

Las Vegas
Las Vegas
Baker

McGill

Las Vegas
Eureka/Diamond Valley
Lund

Las Vegas
Las Vegas
Carson Plains
Carson City Dayton
Las Vegas
Las Vegas
Gardnerville Ranchos
Topaz Lake
Jacks Valley
Las Vegas
Orovada
Lovelock

Las Vegas
Gabbs

Ely

Nelson
Boulder City
Las Vegas
Searchlight
Laughlin

Las Vegas
Las Vegas
Las Vegas
Reno Center
Reno Prater
Reno Center
Las Vegas
Las Vegas
Reno Lockwood
Reno Tracy
Reno Verdi
Mesquite
Reno Center
Las Vegas
Reno Verdi
Reno Prater
Reno Tracy
Las Vegas
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
D. CENTRAL OFFICES (Cont'd)

Central Rate

Office Code Center
37-0,1,3,5,6,8,9 Las Vegas

37-2 Lathrop Wells
37-4 Tonopah

37-7 Round Mountain
38-1,2,3,4,5,6,7,8,9 Las Vegas
39-0,1,3,5,6,9 Las Vegas

39-4 Lake Mead
39-7 Overton

39-8 Logandale
42-3,6,7,8 Fallon

42-4,5 Reno Spanish Springs
42-9 Las Vegas
43-1,2,3,4,5,6,7,8 Las Vegas

44-0 Las Vegas

44-8 Reno Lymbery
45-0,1,2,3,4,5,6,7,8,9 Las Vegas
46-0,1 Las Vegas

46-3 Yerington

46-4 Las Vegas

46-5 Smith Valley
46-8 Crescent Valley
47-0,1,4,7 Las Vegas

47-2 Mary’'s River
47-3 Cortez Mountain Toll Region
47-5 Cottonwood
47-6 Sutcliffe

47-8 Western Wendover
48-0 Las Vegas

48-2 Tonopah

48-3 Wendover

48-4 Overton

48-5 Goldfield

48-6 Las Vegas

48-7 Manhattan

48-8 Jarbridge

48-9 Pilot Valley
49-1,2,3,4,6,7,8,9 Las Vegas

51-9 Las Vegas
52-0,1,7,8 Las Vegas

52-9 Midas
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont'd)
D. CENTRAL OFFICES (Cont'd)

Central Rate

Office Code Center

53-0 Reno Bridgewood

53-1 Las Vegas

53-2 McDermitt

53-5 Spirit Mountain

53-8 Imlay

54-7 Las Vegas

55-3 Beatty

55-5 Reno Bridgewood

55-7 Empire

55-8 Henderson

56-3,4,5,6,7,8 Henderson

57-1 Las Vegas

57-2 Fish Lake Valley

57-3 Mina

57-4,5 Fernley

57-7 Silver Springs

57-8 Paradise Valley

57-9 Las Vegas

58-4,5 Las Vegas

58-6,8,9 Stateline

59-0 Las Vegas

59-1 Spring Valley/Cherry
Creek/Currie/Lages

59-2,3,4,5,6,7,8,9 Las Vegas

62-3,5 Winnemucca

62-6 Sparks

62-9 Stagecoach

63-0,1,2,3,4 Las Vegas

63-5 Battle Mountain

63-6,8,9 Las Vegas

64-0,1,2,3,4,5,6,7,8,9 Las Vegas

65-0,1,2,3,4,5,6,7,8 Las Vegas

66-0,1,2,3 Las Vegas

66-4 Wendover

66-7,8,9 Las Vegas

67-0,1 Las Vegas

67-3,4 Reno Sun Valley

67-7 Reno Stead

67-5,6,8,9 Las Vegas

68-0,1,2,3 Las Vegas

68-4 Carson City

68-5 Reno Prater

68-6,8 Reno Center

68-7 Carson City

68-9 Reno Lymbery

69-1,2,3,5,6,7,8,9 Las Vegas
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
D. CENTRAL OFFICES (Cont'd)

Central Rate

Office Code Center

72-0 Reno Bridgewood
72-1 Carson City

72-2 Reno Bridgewood
72-3 Sandy Valley
72-4 Lake Valley

72-5 Alamo

72-6 Caliente

72-7 Pahrump

72-8 Panaca

72-9 Sand Springs
73-0,1,2,3,4,5,6,7,9 Las Vegas

73-8 Elko

74-0 Las Vegas
74-1,2,5,6,7 Reno Bridgewood
74-8 Elko

74-4 Lee Jiggs

74-9 Glenbrook

75-0 Reno Bridgewood
75-1 Pahrump

75-2 Wells

75-3 Elko

75-4 Carlin

75-5 Jackpot

75-6 Tuscarora

75-7 Owyhee

75-8 North Fork

76-1,2 Reno Bridgewood
76-3 Mountain City
76-4 Pahrump
76-5,6,7,8 Las Vegas

76-9 Eureka/Diamond Valley
77-0,1,2 Reno Bridgewood
77-3 Schurz

77-6 Montello

77-7,8 Elko

77-9 Ruby Valley

78-0 Reno Bridgewood
78-1,2,3 Gardnerville
78-4,5,6,8,9 Reno Center
78-7 Reno Bridgewood
79-0 Reno Bridgewood
79-1,2,4,5,6,7,8,9 Las Vegas

79-3 Reno Center
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
D. CENTRAL OFFICES (Cont'd)

Central Rate

Office Code Center

80-4 Las Vegas

81-5 Reno Bridgewood
82-0 Reno Bridgewood
82-1,2 Las Vegas
82-3,4,5,6,7,8,9 Reno Lymbery
83-0 Reno Bridgewood
83-1,2,3 Crystal Bay

834 Reno Center
83-6,7,8 Las Vegas

84-1 Carson City
84-2,3,4,6,8 Reno Bridgewood
84-7 Virginia City

84-9 Reno Washoe
85-0,1,2,3 Reno South
85-6,7,8 Reno Capital
85-9 Desert Valley
86-1 Reno Capital
86-2 Las Vegas

86-3 Duckwater/Currant Nyala
86-4 Glenbrook

86-5 Upper Muddy
86-6 Las Vegas

86-7 Fallon

86-8,9 Las Vegas
87-0,1,3,6,7,8 Las Vegas

87-2 Mount Charleston
87-4 Jean

87-5 Blue Diamond
87-9 Indian Springs
88-0 Las Vegas
88-1,2,3,4,5,6,7,8 Carson City

88-9 Las Vegas
89-1,2,3,4,5,6,7,8 Las Vegas
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4.1 EXCHANGE SERVICE AREAS

4.1.2 LOCAL EXCHANGE SERVICE (Cont'd)
4.1.2.8 MEASURED EXCHANGE SERVICE (Cont’d)
D. CENTRAL OFFICES (Cont'd)

Central Rate

Office Code Center

91-4 Las Vegas
92-3,8,9 Las Vegas
93-1 Reno Bridgewood (931)
93-2,3,8,9 Henderson
93-4 Elko

93-7 Silver Peak
94-0,2,3,4,6,7,8,9 Henderson
94-1 Denio

94-5 Hawthorne
95-1,2,3 Henderson
95-45 Reno Center
96-2 Pioche

96-4 Austin
96-5,6,7,8 Henderson
96-9 Red Rock
97-1,2 Reno Stead
98-2 Reno Center
98-7,8,9 Henderson
99-0,1,2 Henderson
99-4 Las Vegas
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4.1 EXCHANGE SERVICE AREAS
4.1.4 PREMIUM EXCHANGE SERVICES
4.1.4.3 CUSTOM CALLING SERVICE
A. SERVICE DESCRIPTION

Custom Calling Service is a central office based service which consists of a variety of optional
network services that enhance customer lines.

B. REGULATIONS

1. Parts 1, 2 and 4 of this Guidebook are incorporated by reference as applicable to the
provisioning of Custom Calling Service.
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4.1 EXCHANGE SERVICE AREAS
4.1.4 PREMIUM EXCHANGE SERVICES
4.1.4.4 PREMIERE COMMUNICATIONS SERVICE
A. DESCRIPTION
1. Premiere Communications Service, is an optional telephone service arrangement of ESS
central office features furnished to Individual Line Business and Residence customers wishing
to combine up to six exchange access lines into a Premiere 6 group or up to 20 exchange

access lines into a Premiere 20 group.

2. Premiere is offered within the exchange area of all exchanges served by an central office where
facilities and operation conditions permit.

B. REGULATIONS

1. The Company may furnish Premiere where there is available central office equipment with the
proper program updates as determined by the Company.

2. Premiere is available on all individual business and residence access lines other than public or
semi-public service lines.

3. Different customers may arrange to have their individual access lines combined in a common
Premiere group.

a. Each customer is responsible for the Premiere basic features and optional line features on
their individual access line(s).

b. In the case where any of the optional group features are ordered, an agreement must be
reached between customer and Utility as to which customer will be responsible for these
particular features.

4. A customer or customers may choose to combine access lines terminating at different premises
into a single Premiere group. All access lines combined in a Premiere group must be served
by the same central office.

5. The combining of access lines carrying different classes of service designations into a single
Premiere group is permitted.

6. Flat and Measured rate types of primary service can be combined in a single Premiere group
when different customers share a group.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
B. REGULATIONS (Cont'd)

7. All lines combined in a Premiere Group must be equipped for Touch-Tone signaling.

8. The quality of transmission for calls utilizing Premiere Call Forwarding or Premiere
Conferencing may vary depending on the distance and routing involved. The Company makes
no representation as to the quality of the transmission on such calls.

9. A customer with a line equipped with Premiere Call Forwarding is responsible for the payment
of any applicable charges for each completed call between the subscribing line and the
forwarded to line. This charge for local, message unit, zone calling units or dial station toll,
applies to all forwarded calls that ate answered at the forwarded to line station.

10. It is the responsibility of the customer forwarding calls to another service to obtain any
necessary permission of the customer to whom the calls are forwarded.

C. BASIC PACKAGE FEATURES - PREMIERE 6
1. PREMIERE 6 INTERCOM

A user of a Premiere 6 equipped line can dial up to five other lines in the same Premiere group
by dialing an access code followed by a single digit. Two user stations with same line number
cannot access each other utilizing the Intercom feature.

2. PREMIERE 6 CALL HOLD

A user of a Premiere 6 equipped line can place any established call on hold by flashing the
switchhook and dialing a code. This frees the line to originate another call or use the call
pickup feature.

3. PREMIERE 6 CALL PICKUP

This feature enables a user of a Premiere 6 equipped line to answer a call which has been
directed to another line in the Premiere 6 group.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
C. BASIC PACKAGE FEATURES (Cont'd)

4. PREMIERE 6 USER TRANSFER

The user of a Premiere 6 equipped line can transfer any established call to another line within or
outside the Premiere group. One person on the final connection must still be within the
Premiere 6 group.

5. PREMIERE 6 CONFERENCING

The user of a Premiere 6 equipped line can hold an in progress call and complete a second call
while maintaining privacy from the first call. In addition, the user of a Premiere 6 equipped line
may choose to add on the previously held call into a three-way conference.

D. OPTIONAL LINE FEATURES - PREMIERE 6
1. PREMIERE 6 CALL WAITING

This line feature provides a tone burst alert to a Premiere 6 user who is on an existing call that
another call is waiting.

2. PREMIERE 6 CALL FORWARDING

This line feature automatically transfers all calls made to the subscribing line to a different line,
within or outside the Premiere 6 group.

3. PREMIERE 6 ALTERNATE ANSWERING

This line feature automatically transfers incoming calls that encounter a (1) busy condition
and/or a (2) don't answer condition after a (2) don’t answer condition after a preselected number
of rings (from 1 to 7) on the subscribing Premiere 6 equipped line to an alternate designated line
within the Premiere 6 group. Because of technical limitations, the actual number of ring cycles
before a don't answer call is transferred may vary slightly from the preset value. The number to
which calls are transferred and the approximate number of ring cycles before a don't answer call
is transferred are specified by the customer at the time the feature is ordered. This feature is in
operation on a continuous basis and cannot be activated or deactivated by the customer.
Changes to the feature must be requested from the Company.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)

E. OPTIONAL GROUP FEATURES — PREMIERE 6
1. PREMIERE 6 CONVENIENCE DIALING

This Premiere 6 group feature allows a user of a Premiere 6 equipped line to abbreviate dialing
patterns for frequently called and emergency numbers. By dialing an access code followed by
two digits, a customer can dial up 30 preprogrammed numbers. All lines in a Premiere 6 group
share the same list which can be reprogrammed from a customer specified line.

2. PREMIERE 6 DISTINCTIVE RINGING

This Premiere 6 group feature allows a customer to distinguish between incoming and intercom
calls by providing distinctive ringing patterns. Premiere 6 lines equipped for distinctive ringing
which are also assigned the Premiere 6 Call Waiting feature will receive distinctive tones on
incoming and intercom calls which are waiting.

3. PREMIERE 6 OUTWARD WATS/800 SERVICE ACCESS
This Premiere 6 group feature allows access to Outward WATS by dialing an access code. It
allows access to 800 Service by dialing a separate access line not included as part of the
Premiere 6 System.

F. RATES AND CHARGES

1. General
The rates and charges following are for the Premiere 6 only and are in addition to the

applicable service connection charges, monthly rates and nonrecurring charges for equipment
with which they are associated.

Monthly
Rate UusocC
a. Basic Features, Premiere 6
- Each line $7.00 MVP

ATT TN NV-07-17416 EFFECTIVE: October 1, 2007



AT&T NEVADA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 36
SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
F. RATES AND CHARGES (Cont'd)

Monthly
Rate usocC

b. Optional Line Features
(1) Premiere 6 Call Waiting

- Each line 3.50 MVPCW
(2) Premiere 6 Call Forwarding

- Each line 3.50 MVPCF
(3) Premiere 6 Alternate Answering

- Each line 3.50 MVPAA
c. Optional Group Features
(1) Premiere 6 Convenience Dialing

- Each Premiere 6 group 5.00 MVPCD
(2) Premiere 6 Distinctive Ringing

- Each Premiere 6 group 5.00 MVPDR
(3) Premiere 6 Outward WATS Access

- Each Premiere 6 group 5.00 MVP8S

d. Service Charges
(1) Establishment of Service

When established at the same time as the associated exchange individual access line(s), no
additional service charge is applicable.

When established subsequent to the establishment of the associated exchange individual
access line(s), one multi-element service charge or the equivalent applies as specified in
Part 3, Section 1 for the Business line will also apply.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
F. RATES AND CHARGES (Cont'd)

(2) Service charges as specified below are applicable to the following changes in an established
Premiere group:

Charge
Business Residence UsocC

Addition of optional feature(s)
to an existing Premiere group
- Each gro

group $27.00 $27.00 NWCPS
Changes to the customer specified
Parameters associated with Premiere
Alternate Answering
- Bach line 27.00 27.00 NWCPS
Changes requested by the customer in
the intercom designation code associated
with Premiere Intercom
“Each line 27.00 27.00 NWCPS
Add a line to a Premiere group
- Bach line 27.00 27.00 NWCPS
Change or remove a line from a
Premiere group
- Bach line 27.00 27.00 NWCPS
Change from Premiere 6 to Premiere 20
- Bach line 27.00 27.00 NWCPS
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICAITONS SERVICE (Cont'd)
F. RATES AND CHARGES (Cont'd)

Charge
Business Residence usocC
Install Outward WATS/800 Service Access
- h Syst
each system $27.00 $27.00  NWCPS

e. Measured Service

Where measured Service exchange individual access lines are combined in a Premiere group,
message charges are not applicable to calls completed utilizing the Premiere Intercom feature.

G. BASIC PACKAGE FEATURES - PREMIERE 20

1. PREMIERE 20 INTERCOM
A user of a Premiere 20 equipped line can dial up to 19 other lines in the same Premiere 20
group by dialing an access code followed by two digits. Two user stations with the same line
number cannot access each other utilizing the Intercom feature.

2. PREMIERE 20 CALL HOLD
A user of a Premiere 20 equipped line can place any established call on hold by flashing the
switchhook and dialing a code. This frees the line to originate another call or to use the call
pickup feature.

3. PREMIERE 20 CALL PICKUP

This feature enables a user of a Premiere 20 equipped line to answer a call which has been
directed to another line in the Premiere 20 group.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
G. BASIC PACKAGE FEATURES - PREMIERE 20 (Cont’d)

4. PREMIERE 20 USER TRANSFER

The user of a Premiere 20 equipped line can transfer an established call to another line within
or outside the Premiere 20 group. One person on the final connection must be within the
Premiere 20 group.

5. PREMIERE 20 CONFERENCING

The user of a Premiere 20 equipped line can hold a call in progress and complete a second call
while maintaining privacy from the first call. In addition, the user of a Premiere 20 equipped
line may choose to add on the previously held call into a three-way conference.

H. OPTIONAL LINE FEATURES — PREMIERE 20

1. PREMIERE 20 CALL WAITING

This line feature provides a tone burst alert to a Premiere 20 user who is on an existing call
that another call is waiting.

2. PREMIERE 20 CALL FORWARDING

This line feature automatically transfers all calls made to the subscribing line to a different line,
within or outside the Premiere 20 group.

3. PREMIERE 20 ALTERNATE ANSWERING

This line feature automatically transfers incoming calls that encounter (1) a busy condition
and/or (2) a don’t answer condition after a preselected number of rings (from 1 to 7) on the
subscribing Premiere 20 equipped line to alternate designated line within the Premiere 20
group. Because of technical limitations, the actual number of ring cycles before a don'’t
answer call is transferred may vary slightly from the preset value. The number to which calls
are transferred and the approximate number of ring cycles before a don't answer is transferred
are specified by the customer at the time the feature is ordered. This feature is in operation
on a continuous basis and cannot be activated or deactivated by the customer. Changes to
the feature must be requested from the Company.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
H. OPTIONAL LINE FEATURES — PREMIERE 20 (Cont'd)

4. PREMIERE 20 CONVENIENCE DIALING

This line feature permits a user of a Premiere 20 equipped line to reach frequently called or
emergency humbers by dialing an access code followed by one digit. A customer can dial up
to six preprogrammed numbers.

I. OPTIONAL GROUP FEATURES - PREMIERE 20
1. PREMIERE 20 DISTINCTIVE RINGING

This Premiere 20 group feature allows a customer to distinguish between incoming and
intercom calls by providing distinctive ringing patterns. Premiere 20 lines equipped for
Distinctive Ringing, which are also assigned to Premiere Call Waiting feature, will receive
distinctive tones on incoming and intercom calls that are waiting.

2. PREMIERE 20 OUTWARD WATS/800 SERVICE ACESS
This Premiere 20 group feature allows access to Outward WATS by dialing an access code. It
allows access to 800 Service by dialing a separate access line not included as part of the
Premiere 20 system.

J. RATES AND CHARGES - PREMIERE 20

1. GENERAL
The rates and charges following are for Premiere 20 only and are in addition to the applicable

service connection charges and monthly rates for the access line with which they are
associated.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
J. RATES AND CHARGES — PREMIERE 20 (Cont'd)

Monthly
Rate UsSoC

a. Basic Features — Premiere 20

- each line $8.00 MVC
b. Optional Line Features
(1) Premiere 20 Call Waiting

- each line 3.50 MVCC
(2) Premiere 20 Call Forwarding

- each line 3.50 MVCCF
(3) Premiere 20 Alternate Answering

- each line 3.50 MVCAA
(4) Premiere 20 Convenience Dialing

- each line 3.50 MVCCD

c. Optional Group Features
(1) Premiere 20 Distinctive Ringing
- each Premiere 20 group 10.00 MVCDR
(2) Premiere 20 Outward
WATS/800 Service Access
a. WATS Access
- each access code 3.00 MVCOW
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SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.5 PREMIERE COMMUNICATIONS SERVICE (Cont'd)
J. RATES AND CHARGES — PREMIERE 20 (Cont'd)

Monthly
Rate USoC
b. 800 Service Access
- each 800 Service line 2.00 MVC8S
(3) Premiere 20 Additional
5.00 MVCCP

Call Pickup Group
- each additional group
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES

4.1.4.7 DIRECT CONNECT

A. DESCRIPTION
Direct Connect service is a feature that provides the capability for an individual flat rate line,
either business or residence, to dial directly and automatically to a predetermined number
when the line is accessed. No other outgoing calls can be made on a line equipped for Direct
Connect. Dial tone is not provided. Incoming calls may be completed as usual.

B. REGULATIONS

1. Direct Connect is offered to flat rate service customers where facilities and operating conditions
permit.

2. Any change to the predetermined number to which the direct connect calls are routed must be
made with a service order. Appropriate charges apply.

3. The subscriber to Direct Connect service is responsible for the payment of any charges that
apply for each completed call between the direct connect station and the receiving station.

The subscriber to Direct Connect service is also responsible for the payment of charges that
apply for collect or third number billing calls accepted at the direct connect stations.

C. RATES AND CHARGES
The rates and charges following are for Direct Connect service only. Installation charge does

not apply when Direct Connect is installed concurrently on the same line to which a service
connection, move or change charge applies.

Nonrecurring Monthly
Charge Rate UsocC
- each line $40.00 $2.25 DCNNV
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4.1 EXCHANGE SERVICE AREAS
4.1.4 PREMIUM EXCHANGE SERVICES
4.1.4.8 CALL RESTRICTION
A. DESCRIPTION

Call Restriction Service provides the customer with local dialing capabilities, including local
measured service, but blocks any call that has a long distance or premium service charge

associated.
Blocked Allowed*
0+ 911
1+ 844
1+976 793
1+555 1+800
00-
0- 611
Enterprise

B. REGULATIONS

1. Call Restriction is offered to individual business and residence exchange access service
customers, both flat and measured race, where facilities and operating conditions permit. This
offering does not include CENTREX, coin or toll station lines.

2. Call Restriction is offered to Lifeline and Link-up customers at no charge.

3. The subscriber to Call Restriction service is responsible for collect, third number billed and
credit card calls billed to this line.
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4.1 EXCHANGE SERVICE AREAS

4.1.4 PREMIUM EXCHANGE SERVICES (Cont'd)
4.1.4.8 CALL RESTRICTION (Cont'd)
B. REGULATIONS (Cont'd)

4. No Additional installation charge applies when Call Restriction is installed at the initial
establishment of service. When Call Restriction is added to or removed from an existing line,
Multi-Element Service charges or equivalent apply as specified in Part 3, Section 1 of this
Guidebook.

C. RATES
1. Rates are for Call Restriction Service only and are in addition to the applicable rates and

charges associated with exchange line and trunk services as set forth in Part 4, Sections 1 and
2 of this Guidebook.

Monthly
Rate UsocC
- each residence exchange line $0.00 1R1
- each trunk and business exchange line $3.00 1R1
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4.1 EXCHANGE SERVICE AREAS
4.1.5 PUBLIC TELEPHONE SERVICE — COIN AND COINLESS

4.1.5.4 Vacant
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4.1 EXCHANGE SERVICE AREAS

4.1.5 PUBLIC TELEPHONE SERVICE — COIN AND COINLESS (Cont'd)
4.1.5.4 Vacant (Cont'd)
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SECTION 1 - Exchange Service Areas

4.1 EXCHANGE SERVICE AREAS

4.1.5 PUBLIC TELEPHONE SERVICE — COIN AND COINLESS (Cont'd)
4.1.5.4 Vacant (Cont'd)
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4.1 EXCHANGE SERVICE AREAS
4.1.9 RADIO SERVICES

4.1.9.4 SERVICE THROUGH RADIOTELEPHONE COMPANIES

A. DESCRIPTION

Applies to service through Radiotelephone Companies furnished or made available by the
Company by connection with mobile radio facilities of Radiotelephone Companies.

B. REGULATIONS

1. The Company’s portion of service between mobile stations of a Radiotelephone Company and
stations outside the local service area of the Company’s service exchange is furnished to and

from the point of connection at the applicable Message Telecommunications Services prices
and special conditions

2. Additional charges, which the Radiotelephone Company bills to and collects from its customers,
are applicable to its portion of the interconnected service.

C. CHARGES

The Radiotelephone Company has the option of measured or flat rate service for
interconnected local messages originated by customers of a Radiotelephone Company for that

portion of the service from the point of connection with the facilities of the Company to stations
in the local service area of the Company’s serving exchange.

Charge
- Each Measured Rate Business Line or Trunk* RR
- Each Flat Rate Business Line or Trunk® RR

NOTE 1. Rates, charges and regulations as applicable to measured rate business service
under Part 4, Section 2 as appropriate..

NOTE 2: Rates, charges and regulations as applicable to flat rate business service under
Part 4, Section 2 as appropriate.
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4.1 EXCHANGE SERVICE AREAS

4.1.9 RADIO SERVICES

4.1.9.5 SERVICE THROUGH BASIC EXCHANGE TELECOMMUNICATIONS RADIO SERVICE
(BETRS)

A. DESCRIPTION

Applies to basic exchange service made available by the Company by connection with Basic
Exchange Telecommunications Radio Service.

B. TERRITORY

Applicable within the exchange area of exchanges where facilities and operating conditions
permit.

C. REGULATIONS

1. This service will provide the same services and features as provided and available to Business
and Residence basic exchange customers with the following exceptions:

a. A maximum of two access lines will be provided to any Residence or Business customer.
b. Multi party service will not be provided to Residence or Business customers.
c. Installation intervals for BETRS customers will be determined on a customer specific basis.

2. All charges, rules and regulations applicable to Basic Exchange Telephone Services are also
applicable to services provided by BETRS.

D. CUSTOMER RESPONSIBILITIES

1. Where the radio utilized to provide BETRS is for the exclusive use of a customer and the radio
is located on the customer’s property, the customer will be responsible for commercial AC
power. Inthe event commercial power is not available, the customer may request the
Company to provide a solar power source. The Company will provide a solar power source at
charges to the customer based on the estimated costs of such service.

If the radio utilized to provide BETRS is for the use of more than one customer or at the

Company’s option, the Company will be responsible for the provisioning of an appropriate
power source.
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4.1 EXCHANGE SERVICE AREAS

4.1.9 RADIO SERVICES (Cont'd)

4.1.9.5 SERVICE THROUGH BASIC EXCHANGE TELECOMMUNICATIONS RADIO SERVICE
(BETRS) (Cont'd)

D. CUSTOMER RESPONSIBILITIES (Cont'd)

2. If construction of wire or cable facilities are needed to deploy BETRS, the customer will have

the same responsibilities for those facilities as with any line extension facility and will be
required to comply with all the provisions in Part 2, Section 5 of this Guidebook.

3. When the radio to provide BETRS is located on the customer’s property, the customer will be
required to provide an adequate antenna structure and in addition provide a trench between the
antenna structure and the customer premises in accordance with the construction standards of
the Company.

E. CHARGES

Charge

- Each Measured Rate Business or Residence

Line or Trunk,*® RR
- Each Flat Rate Business or Residence

Line or Trunk,** RR

NOTE 1: Rates as applicable to Measured Rate Service in Part 4, Section 2 of this Guidebook.
NOTE 2: Rates as applicable to Flat Rate Service in Part 4, Section 2 of this Guidebook.
NOTE 3: Rates as applicable to Measured Rate Trunks in Part 4, Section 1 of this Guidebook.

NOTE 4: Rates as applicable to Flat Rate Trunks in Part 4, Section 1 of this Guidebook.
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4.1 EXCHANGE SERVICE AREAS
4.1.13. CONCESSION SERVICES
A. DESCRIPTION

Rates and regulations applicable to residential telephone service furnished to active and retired
employees of the Company and its subsidiaries. Concession service and program eligibility is
determined by the Company.

B. REGULATIONS

1. The Company provides telephone service on a concession basis only to primary residences at
the rates and charges identified in c., to its active employees, and to those who are receiving
service pensions or disability pensions as follows:

a. Class A concession applies to all bargained-for employees who reached 30 years or more of
service on or before December 31, 2000.

After December 31, 1998 Class A concession will no longer be offered, except to bargained-for
employees with this class of service as of December 31, 1998, and bargained-for employees
with a Class C concession as of December 31, 1998, who reached 30 years of service on or
before December 31, 2000.

b. Class C concession applies to all bargained-for employees, provided they had this type of
service as of December 31, 1998. Class C concession does not apply to any bargained-for
employee in a collective bargaining unit covered by an agreement for SBC@home®".

After December 31, 1998, Class C concession will no longer be offered except to bargained-for
employees who had this type of service as of December 31, 1998.

c. Class E concession applies to all bargained-for employees hired on or after January 1, 1999.
Class E concession also applies to employees who have not received concession service
before December 31, 1998 and employees who move from outside the Company service area
into a Company service area on or after January 1, 1999. A Class E concession cannot
become a Class A concession. Class E concession does not apply to any bargained-for
employee in a collective bargaining unit covered by an agreement for SBC@home®™ Program.
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4.1 EXCHANGE SERVICE AREAS

4.1.13. CONCESSION SERVICES (Cont'd)
B. REGULATIONS (Cont'd)

d. Class D concession is no longer available?.

Effective January 1, 1999 a second residence concession is no longer offered except for
qualifying employees and retirees who had a second residence concession on or before
December 31, 1998. A change to a second location after December 31, 1998 will terminate
the concession eligibility.

e. Class P concession applies to employees who retired on or before December 31, 1983.

f. Class R concession applies to employees retired between January 1, 1984 and December
31, 1998, and had a Class A, B or C Class concession immediately before retirement.

g. Class G concession applies to bargained-for employees who retired on or after January 1,
1999 and had a Class A concession immediately before retirement.

h. Class J concession applies to bargained-for employees who retired on or after January 1,
1999 and had Class C concession immediately before retirement.

i. Class F concession applies to bargained-for employees who retired on or after January 1,
1999 and had a Class E concession immediately before retirement.

j. The SBC@home®" program applies to active management employees, select retirees,* and
non-management bargained-for employees (see footnote bottom of Sheet 8). Upon
implementation of this program, eligible employees and retirees can only participate in the
SBC@home*" program.

Note 1: Includes management employees who retired on or after November 15, 2000 and who were
eligible for the SBC@home®" program (See Note 1 bottom of Sheet 8.)

Note 2: Concession on second residences will no longer be available.
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4.1 EXCHANGE SERVICE AREAS

4.1.13. CONCESSION SERVICES (Cont'd)
B. REGULATIONS (Cont'd)

2. The rate treatment following is applicable to all basic exchange services, local toll calls, and
Custom Calling Services and Custom Calling 2000 features with the following exceptions.

Foreign exchange service charges and additional directory listings are not applicable to
concession service.

Additional listings for eligible employees with the SBC@home™" program are concessionable.

The available residential Custom Calling Services and Custom Calling 2000 features are those
switch-based services that control the flow of incoming and outgoing calls. These services do not
include equipment.

3. Limitations or Special Conditions

a. To be eligible for the concession program, all recipients must select the Company as their
telephone service provider, whenever there is a choice.

Effective December 31, 1998, telephone concession for employees out of the Company service
area will be eliminated, except for those employees of record who have the service at their
primary residence location as of December 31, 1998, or those employees who retired on or
before December 31, 1998.

Effective June 30, 2004, telephone concession for active management employees and retirees
out of the Company area will be discontinued.

b. Eligible employees who elect to receive Custom Calling Services and/or Custom Calling 2000
features must have selective blocking of the name and number dialing.

Effective January 1, 1999, all recipients (except retirees with a Class P or R concession) must
have selective blocking of the name and number delivery in order to be eligible to receive
concession service.

c. All SBC@home®" program participants will default to a published telephone number in the
Company directory. When considered necessary, the listing may be non-published without
forfeiting discount privileges. Non-published listing service will be charged at full non-discounted
rate.

d. Concession service is employee and retiree initiated and will not be provided retroactively.
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4.1 EXCHANGE SERVICE AREAS
4.1.13. CONCESSION SERVICES (Cont'd)
C. RATES AND CHARGES

1. Concession discounts for each non-management bargained-for employee or retiree’ apply
as follows:

Installation and Line Extension Charges:

Installation Line Extension

Charge Charges®

Discount
Class A Concession 100% $100.00
Class C Concession 50% 100.00
Class D Concession 100% 100.00
Class E Concession N/A N/A
Class F Concession N/A N/A
Class G Concession 100% 100.00
Class J Concession 50% 100.00
Class P Concession 100% 100.00
Class R Concession 100% 100.00

NOTE 1: The SBC@home program applies to active management employees, managers who
retired on or after November 15, 2000, and who were eligible for SBC@home* and
those non-management bargained-for employees in collective bargaining units covered
by an agreement for SBC@home. Additional criteria for some employee and retiree
eligibility are determined by the Company.

NOTE 2: Maximum concession amount.
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4.1 EXCHANGE SERVICE AREAS

4.1.13. CONCESSION SERVICES (Cont'd)
C. RATES AND CHARGES (Cont'd)
1. Concession discounts for each non-management bargained-for employee or retiree? apply as
follows: (Cont'd)

Custom Calling Services and Custom Calling 2000 features including associated non-recurring
installation charges are available where facilities and operating conditions permit.

Monthly

Discount
Class A Concession® 100%
Class C Concession* 100%
Class D Concession N/A
Class E Concession® 100%
Class F Concession® 100%
Class G Concession® 100%
Class J Concession® 100%
Class P Concession N/A
Class R Concession N/A

SBC@home™ Program participants must subscribe to Consolidated Billing when ordering two or
more lines.

NOTE 1: Bargained-for employee's eligibility to elect to receive Custom Calling Services and Custom
Calling 2000 features shall be determined by their collective bargaining agreements.

NOTE 2: The SBC@home program applies to active management employees, managers who retired
on or after November 15, 2000, and who were eligible for SBC@home*" and those non-
management bargained-for employees in collective bargaining units covered by an
agreement for SBC@home. Additional criteria for some employee and retiree eligibility are
determined by the Company.
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4.1 EXCHANGE SERVICE AREAS

4.1.13. CONCESSION SERVICES (Cont'd)
C. RATES AND CHARGES (Cont'd)

2. Eligible employees and retirees® of the SBC@home®" program may subscribe to the Custom
Calling Services and Custom Calling 2000 features as part of the Core Package and the Additional
Line package, subject to facilities and operating conditions.

a. SBC@home®" Program

(1) Residential Access Line and Installation:

Monthly Installation

SBC@home*V Rate Charge
Core Package
- Includes residence flat

rate service, optional

network features $00.00 0
Add-On Services?
- Additional Line package 20.00 0
- Additional Line with no 6.00 0

features inlcuded

(2) Line Extension Credit

Line Extension
Credit

All Services $100.00"

NOTE 1: A credit not to exceed $100 only available on Classes A,C,D,G,J,P,R, and SBC@home®".
NOTE 2: Maximum of two additional lines at the same address.

NOTE 3: The SBC@home program applies to active management employees, managers who
retired on or after November 15, 2000, and who were eligible for SBC@home®*" and those
non-management bargained-for employees in collective bargaining units covered by an
agreement for SBC@home. Additional criteria for some employee and retiree eligibility
are determined by the Company.
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4.1 EXCHANGE SERVICE AREAS

4.1.13. CONCESSION SERVICES (Cont'd)
C. RATES AND CHARGES (Cont'd)

2. The SBC@home®" program for each active management employee and retiree’ apply as
follows: (Cont'd)

a. SBC@home™" program (Cont'd)

Custom Calling Services and Custom Calling 2000 features including associated nonrecurring

installation charges, are available for the SBC@home®" program where facilities and operating
conditions permit.

(3) Core Package - One residential flat rate access line that includes Custom Calling Services and
Custom Calling 2000 features approved by the Company.

NOTE 1: The SBC@home program applies to active management employees, managers
who retired on or after November 15, 2000, and who were eligible for
SBC@home™ and those non-management bargained-for employees in collective
bargaining units covered by an agreement for SBC@home. Additional criteria for
some employee and retiree eligibility are determined by the Company.
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