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Since September 2002, SBC and Yahoo! have offered the industry’s leading high-speed Internet
service, SBC Yahoo! DSL. With SBC Yahoo! DSL, users have powerful features and premium services

at their fingertips, giving them the ability to do more, faster, with their Internet connection.

SBC Yahoo! DSL is continuously updated with innovative features and tools to provide unmatched levels

¢

of personalization, customization and interactivity making it easier for users to get the information they

want, when they want it. Now SBC Yahoo! DSL offers an even more compelling online experience with the introduction
of a suite of powerful, customer-driven features designed to fit the needs of home and small business users. The new
features provide enhanced safety and security, improved communications tools and new levels of personalization.

ENHANCED SAFETY & SECURITY FEATURES

Expanded Parental Controls

e Customizable account settings include kids, teens,
mature teens and full access.

e Controls extend beyond Web browsing to include email,
instant messaging and chat.

¢ Manage settings, view usage reports and answer
requests for access to restricted sites from any Web-
connected computer.

Safety Status Bar
¢ Log the number of blocked pop ups and manage
parental controls settings for all accounts.

Pop Up Ad blocking
e Control the quantity and types of pop ups, or block
them completely.

Complete Anti-virus Protection

* Receive, as a premium service, free anti-virus protection
for the entire computer.

IMPROVED COMMUNICATION TOOLS

Drag and Drop Sharing

¢ Drag and drop photos, files and links from the Web or
local computers to emails, instant messages and online
storage.

NEW

New SBC Yahoo! Browser

e Improves online surfing with File Menu, Back/Forward
buttons and History lists.

e Fully customizable with one-click access to customers’
favorite SBC Yahoo! pages.

Expanded 3-Section Sidebar
¢ Display more content including LAUNCHcast Internet
radio, news, photos and more.

* Place on the left or right side of the browser for quick
access to your most important information while surfing
online or hide it for more space.

Personalization Tool

* Quickly personalize service without navigating though
multiple windows.

Shared Browsing
¢ Invite other SBC Yahoo! or Yahoo! users to browse the
same Web page together in real time.

LEVELS OF PERSONALIZATION

Redesigned Portal Layout

e Customize up to six tabbed pages for quick access to
more than 100 content modules.

e Minimize content modules creating more space on the
page.

Easier My Yahoo! Integration

¢ SBC Yahoo! home page directly integrates members’ My
Yahoo! page set-up for easier customization.

DSL and Dial Adaptive Interface

¢ Switch to SBC Yahoo! Dial home page with less
broadband content when on the road using a dial
connection.




NEW FEATURES FOR SMALL BUSINESSES

Premium Business Content

Free news and information
from hundreds of industry

Email Marketing Tools

Use this premium service
to plan and manage an

New Levels of User
Personalization

Business content such

Content Filtering

Control and monitor
employees online usage

as financial news, stock
reports and email are
easily accessible on the
home page.

trade journals and
periodicals.

email permission
marketing campaign to up
to 100 addresses through
Got Marketing'’s
Campaigner.

from any Web-connected
computer.

MORE PREMIUM SERVICES

In addition to the premium services that come with the SBC Yahoo! DSL subscription,
members can choose between these new services:

Email Marketing Tools Complete Antivirus Protection

e Plan and send marketing materials through Got ® Receive free Computer Associates comprehensive anti-
Marketing’s Campaigner. virus protection for their entire computer.

e Send, manage and track unlimited email messages to up Additional Email Storage Space
to 100 businesses for free. ¢ Additional 50 megabytes of email storage.

AFFORDABLE OFFERS

SBC Yahoo! DSL is one the most affordable high speed Internet services available. New

customers can subscribe to SBC Yahoo! DSL, for a limited time, for as low as $29.95 a month
with a one-year term commitment.

Plus, when customers sign up they can purchase a wireless home networking gateway which will
allow multiple computers to share the same DSL connection and give users more flexibility to
access the Internet wherever they want within their home. New SBC Yahoo! DSL subscribers can
get a Wi-Fi home networking gateway, regularly priced at $149, for just

$50 after rebate. Best of all, unlike with other Internet access service providers, SBC
customers are not charged an additional monthly fee for home networking or modem equipment.

To Order:

For SBC Yahoo! DSL, call 1-866-SBC-YAHOO (1-866-722-9246) or visit shc.com/sbcyahoo for
additional details. To order a Wi-Fi home networking gateway call 1-877-SBC-DSL5. To find out
more about SBC home networking products, please visit www.sbc.com/homenetworking3.

Available only to new subscribers. Offer requires a one-year term agreement. After the expiration of this term agreement, the then-current month-
to month or applicable term price will apply. The regular monthly price for the service and a separate activation fee of $50.00 will appear on the
first bill along with any corresponding and offsetting credits. Offer is available for a limited period of time and is subject to change without notice.
Early termination fee of $200 applies if service is cancelled before expiration of term. Pricing is based on customer self-installation on an existing
line. Minimum additional charge of $150-$200 applies if subsequent technician install is required or desired. Further details provided during
enrollment and registration. Billing begins on service activation date.

SBC Yahoo! DSL is an information service combining DSL transport, Internet access and applications from SBC Internet Services, with customized
content and applications from Yahoo! Inc, to provide customers with high-speed broadband access to the World Wide Web. Further details on
offers/packages provided during enrollment and registration. Acceptance of Terms of Service required.




