
2004 Feb. – AT&T becomes the first wireless provider to offer only national calling plans with no roaming or long distance
charges, Rollover Minutes, Unlimited Calling between all AT&T customers, and Unlimited Nights & Weekends.

2003 AT&T begins to provide the option for current customers to manage their account online.
Sept. – AT&T is the first national carrier to receive the CTIA Seal of Wireless Quality, which is based on adherence to the

CTIA Consumer Code to enable customers to make informed wireless choices.

2002 Aug. – AT&T is the first wireless carrier to launch Rollover, the ability for customers to carry over accumulated unused
minutes from month-to-month. To date, AT&T remains the only wireless carrier to offer such a feature.

1983 Oct. – Since it began offering cell phone service, AT&T has always had service options that do not require a long-term
commitment.

1996 Feb. – AT&T launches Pay-As-You-Go, the first of two pre-paid service options requiring no annual contract.

2001 Jan. – AT&T introduces Unlimited Nights & Weekends on the majority of its calling plans.

Oct. – AT&T is the first wireless provider to have a 30-Day, no-questions-asked return policy for service and
equipment.

2007
May – AT&T makes it easier for customers to upgrade their handsets at discounted prices with the AT&T Upgrade

Advantage.
Oct. – AT&T allows its customers to change calling plans without requiring extensions on current contracts.
Oct. – AT&T achieves 100 separate Better Business Bureau accreditations, a feat never before accomplished in the

telecommunications industry.

2008 Feb. – AT&T makes it easier for parents to control their children’s wireless phone use by offering Smart Limits for Wireless.
May – AT&T begins to prorate Early Termination Fees (ETFs), so that customers wishing to cancel service pay a progressively

lower ETF over the length of their contract term.
Oct. – AT&T still offers its customer the largest mobile-to-mobile calling community (over 72 million).

AT&T: A History of
Consumer-Friendly Wireless Policies

2006 Jan. – AT&T becomes the first in the industry to offer Parental Controls (the ability to block purchases and inappropriate
internet content) free of charge.

As wireless technology progresses, AT&T’s
customer service policies continue to lead

www.att.com/wirelesspolicies

Oct. – AT&T offers its customers the largest mobile-to-mobile calling community in the industry (47 million).
AT&T offers its customers the ability to check their usage, balance and pay their bill via * Services.

2005 May – AT&T launches its second pre-paid service option, known as the Pick-Your-Plan option.

July – AT&T launches its Coverage Viewer, an interactive online street-level coverage mapping tool, which estimates the
likelihood of coverage for various scenarios – in-building, in-vehicle, and outdoors.

Mar. – Leading the industry in educating customers at the point of sale about their wireless service, AT&T launches its
Customer Service Summary (a personalized, easy-to-read summary of the customer’s plan and features, with a
detailed itemized estimate of the first and ongoing bills).

Jan. – AT&T launches its AT&T Unity Plans, providing the industry’s largest calling scope between AT&T mobile and AT&T
landline customers (over 120 million).
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