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SBC DSL Milestones

1996 – SBC conducts a DSL technical trial with Shell Oil Co. in Houston.  Pacific Bell conducts technical trial from September 1996 to September 1997.

September 1997 – SBC launches DSL market trial in Austin and San Francisco Bay Area.
August 1998 –SBC signs up its first DSL customer in California.  

September 1998 – SBC completes deployment of DSL in 87 central offices in California, making the service available to more than 200 communities.

November 1998 – SBC and Compaq Computer Corp. announce a joint initiative to promote more convenient access to DSL services.

January 1999 – SBC announces plans to deploy DSL service in 526 central offices by the end of 1999, making service available to more than nine million homes and businesses.

January 1999 – SBC reduces cost of DSL service and Internet access by up to 45 percent, and costs for installation and equipment by up to 34 percent.  

April 1999 – SBC begins full-scale deployment of DSL in the Southwestern Bell region, starting in Dallas, Fort Worth, Houston and Austin.

May 1999 – SBC provides PeopleSoft employees with a DSL-powered telecommuting solution, representing SBC’s largest DSL sale to date, and marking the first time a corporation has provided its employees with a high-speed connection for their work-at-home needs. 

October 1999 – SBC announces Project Pronto, the industry’s most aggressive broadband deployment. The $6 billion initiative will make DSL available to 80 percent of SBC’s customers by the end of 2002.

November 1999 – SBC is the first DSL provider to sell 100,000 DSL lines.

February 2000 – SBC Internet Services cuts the price of DSL Internet Service to $39.95 per month with free installation and equipment, saving customers more than $300.

July 2000 – SBC launches its self-install kit, which makes it easier and more convenient for customers to begin enjoying their DSL service.  

-- more --

SBC DSL Milestones/Add One

July 2000 – SBC is the first company to provide an all-inclusive DSL/PC offering. The promotion features a DSL-ready Compaq PC and SBC High-Speed DSL Internet Service with Prodigy.

August 2000 – SBC announces market trials of its neighborhood broadband gateways, which will make virtually all customers in major metropolitan markets eligible for DSL.

September 2000 – SBC has 516,000 DSL lines in service at the end of the third quarter, making it the first DSL provider to pass the half million mark.

October 2000 – SBC begins offering DSL service from neighborhood broadband gateways.
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