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AT&T Sales Executive  
Property Management Staff

AT&T Implementation Team  
Property Management Staff

AT&T Network Field Leader 
Property Management Staff

AT&T Network Placing Coordinator 
Property Management Staff 

AT&T Network Field Leader  
ACC Tech Support 
Property Management Staff

ACC Account Manager 
Property Leasing Staff 
Residents
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kick off 
meeting

*Actual timelines will vary.
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 AT&T Fiber: Typical Installation Timeline*

AT&T Implementation Team
o Network Field Leader: Responsible for in-building construction activities 
o AT&T Network Team:  Responsible for exterior fiber distribution / placement activities 

o Connected Communities Technical Support: Responsible for overall coordination of implementation activities 
o AT&T Account Manager: Responsible for sales support on property


