
 

 

Qualify for the free internet for life 

100Mbps offer (2018) 
Find out if you can get free internet for life by switching your wireless plan to AT&T 
Unlimited &More Premium.

 

Offer summary 

Want free internet for life (up to 100Mbps)? It’s easy. Just transfer a number from an eligible carrier 

and sign up for the AT&T Unlimited &More℠ Premium plan.1 

Dates Where it’s available 

Offer expired – ran from 
September 7 to December 31, 

2018 
 

Select ZIP Codes in the: 

• Chicago metro area (Excel, 44KB) 

• San Francisco Bay Area (Excel, 30KB) 
 

 

 

Offer details 

To qualify for the offer, you have to: 

• Transfer your wireless number to AT&T from an eligible carrier. Cricket and AT&T PREPAID℠ 
aren’t eligible. 

• Get the Unlimited &More Premium plan within 30 days of activating your wireless number. 

• Sign up for or currently have AT&T Internet with a speed of up to 100Mbps. You can upgrade 
or downgrade your internet speed at any point. If you select a speed: 

https://www.att.com/ecms/dam/att/consumer/help/xlsx/Chicago-Internet-for-Life-100Mbps-Offer-ZIP-Codes.xlsx
https://www.att.com/ecms/dam/att/consumer/help/xlsx/San-Francisco-Area-Internet-for-Life-100Mbps-Offer-ZIP-Codes.xlsx


 

 

• Up to and including 100Mbps, you’ll get free internet service  

• More than 100Mbps, you’ll get a $40 monthly credit toward your internet service 

• Pay the fee to activate, install, or connect your equipment to our network and any service 
taxes on your bill. 

• Make sure you have the same billing address for your internet and wireless account for the 
transferred number. Combined billing isn’t required. 

• Moving and want to keep this offer? Make sure AT&T Internet is available in the state 2 you’re 
moving to. If it is, you can keep this promo as long as you have the same billing address for 

your internet and wireless accounts. 
 

Good to know: If you meet all the offer requirements, you’ll get bill credits to cover the monthly 
charges (for up to and including 100Mbps). Your credits start within 3 bill periods. Until then, be sure 

to pay your bill in full. Late fees may apply to any unpaid amount.  

 

Stay eligible 

To keep eligibility and continue getting credits: 

• Continue to live in an eligible ZIP Code in the Chicago metro area (Excel, 44KB) or San 
Francisco Bay Area (Excel, 30KB). Or if you moved, make sure you still have AT&T Internet2 

service. 

• Keep the transferred line active on the Unlimited &More Premium plan.  

• Make sure to keep the same billing address for your internet and wireless accounts. 

 

Your offer credits stop if you: 

• Don’t meet the offer requirements within 30 days of getting your notice  

• Cancel or transfer the qualifying wireless line to another provider 

• Switch to an ineligible wireless plan  

• Move to an address that doesn’t offer AT&T Internet2 

• Have a different billing address for your wireless and internet accounts 
 

https://www.att.com/ecms/dam/att/consumer/help/xlsx/Chicago-Internet-for-Life-100Mbps-Offer-ZIP-Codes.xlsx
https://www.att.com/ecms/dam/att/consumer/help/xlsx/San-Francisco-Area-Internet-for-Life-100Mbps-Offer-ZIP-Codes.xlsx
https://www.att.com/ecms/dam/att/consumer/help/xlsx/San-Francisco-Area-Internet-for-Life-100Mbps-Offer-ZIP-Codes.xlsx


 

 

Important details 
1. Free internet offer: Ran from September 7, 2018 through December 31, 2018. Get monthly 

bill credits for your internet service when you switch to a new line on AT&T Unlimited &More 

Premium. Internet offer is effective within 30 days of transferring a line. Customer is 

responsible for internet service charge until credit starts, which is within 3 periods of offer 

qualification. Credits will never exceed your monthly recurring charge for internet service. 

Requires a transferred wireless line from an eligible carrier (excludes Cricket and AT&T 

PREPAID). Tablets or wearables are excluded. Customer must enroll in AT&T Unlimited 

&More Premium within 30 days of wireless activation. Offer is available to new and existing 

residential AT&T Internet customers. Customers who are on or choose internet plans above 

Internet 100 will receive a maximum monthly bill credit of $40 per month, in which case the 

service will be discounted, not free. You must maintain service on the transferred line to 

continue to receive the promotional benefit. Customers who lose eligibility for the promotion 

will pay the then-current rate for internet service or the rate paid for internet prior to the 

promotion. DSL customers may be able to upgrade to a qualifying internet service to be 

eligible.  

Limits: One free internet promo bill credit per customer. Can’t be combined with the First 

Responder or Military Appreciation Discount offer. AT&T employees, AT&T retirees, and 

residents of select multi-dwelling units aren’t eligible.  

 

AT&T Internet: Available only for residential customers. A 12-month term commitment may 

be required for new internet customers. Pricing includes a Wi-Fi® gateway. Prorated Early 

Termination Fee (up to $180) applies if internet is disconnected before the end of 12 months. 

Credit restrictions apply.  

Activation or installation: Customer must pay the $35 activation (self-setup) or $99 

installation (full technician installation) fee, where applicable Pricing subject to change. 

Subject to Internet Terms of Service at att.com/internet-terms. 

https://www.att.com/internet-terms


 

 

 

AT&T Unlimited &More Premium plan: Available to residential U.S. customers. Plans start at 

$80 per month after AutoPay and paperless billing discount begins, which is within 2 bill 

periods. Must sign up for both to get discount ($10 per month for single line and $20 per 

month for multi-lines). Pay full plan cost (up to $110 per month) plus per-device access 

charges until discount starts. AT&T employees, AT&T retirees, and IMO customers aren’t 

eligible for discount.  

Multiple phone line discount: Monthly $15 (3 lines) or $30 (4 or more lines) discount applied 

to plan charge within 2 bills.  

Pricing: Monthly plan charge ($55 for a single line, $100 for multi-line) and monthly per-

device access charges apply ($35 per phone; $20 per tablet, camera, or in-car Wi-Fi 

connection; and $10 per wearable).  

Limits: Select devices only; maximum of 10 lines per plan. Other line limits and restrictions 

may apply. See att.com/unlimited for plan details and pricing. Unlimited data: For use in the 

United States, Puerto Rico, and the U.S. Virgin Islands (the “Domestic Coverage Area” or 

“DCA”). After 22GB of data usage on a line in a bill period, a customer may temporarily 

experience reduced wireless speeds for the remainder of the period on that line during 

times of network congestion.  

Wireless streaming: Plan includes the Stream Saver® feature, which allows you to stream 

high-definition video at a maximum of 1.5Mbps (about 480p) on compatible devices. You can 

turn it off or back on anytime at att.com/myatt or by calling 611. Ability to stream and video 

resolution may vary and be affected by other factors. Restrictions apply. See 

att.com/streamsaver for details.  

HD video: Turn Stream Saver off at any time to enjoy access to HD video streaming (up to 

1080p), if and when available.  

https://www.att.com/unlimited
http://www.att.com/myatt
https://www.att.com/streamsaver


 

 

Tethering or mobile hotspot: Requires compatible device. Includes up to 15GB per line per 

month. After 15GB, tethering speed slows to maximum of 128Kbps for the rest of the bill 

period, except for in-car Wi-Fi connections. 

Offer, programming, pricing, terms, and restrictions are subject to change and may be 

discontinued at any time without notice. 

AT&T employees, AT&T retirees, and IMO consumers aren’t eligible for the AutoPay and 

paperless bill discount. 

 

General wireless: Subject to Wireless Customer Agreement at att.com/wca. Service isn’t for 

resale. Credit approval; deposit; activation and other fees, and monthly and other charges per 

line apply. See plan details and att.com/additionalcharges for more info. Coverage and service 

aren’t available everywhere. International and domestic off-net data speed may be 2G. Other 

restrictions apply and may result in service termination. AT&T service is subject to AT&T 

network management policies. See att.com/broadbandinfo for details. 

 

2.  Eligible states: A customer can move within eligible states and keep the free internet monthly 
credit as long as they maintain both qualifying internet service and wireless plan at their new 

address. These eligible states include: Alabama, Arkansas, California, Georgia, Florida, Illinois, 
Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri, Nevada, North Carolina, 
Ohio, Oklahoma, South Carolina, Tennessee, Texas, and Wisconsin. 

 

https://www.att.com/wca
https://www.att.com/additionalcharges
https://www.att.com/broadbandinfo

