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In this issue:   • Protect against fraud • Third-party billing • Be prepared during emergencies • It’s an inside wire job • Consumer telemarketing information resources 

Mandated messages from the 
California Public Utilities Commission (CPUC) 

Protect against fraud  Looking for tips to protect against fraud? Check out the California Public Utilities 
Commission website at www.CalPhoneInfo.com. 

Third-party billing 
We provide billing and collection services to third-
party service providers and display third-party charges 
you authorized on your bill in a separate section. Don’t 
want to see third-party charges on your bill? Call us at 
800.288.2020 to block them for no charge. Don’t worry. 
Blocking third-party charges has no effect on charges 
for long distance or AT&T affiliate services. 

Be prepared during emergencies: 
Help keep the phones working 
During a disaster, we need your help to ensure you 
and your loved ones can stay in touch, and emergency 
workers can rely on the phone system to coordinate 
relief efforts. When an earthquake, fire or other 
disaster occurs, people naturally want to call to 
reassure each other, but when everyone tries to call at 
the same time, the huge surge in phone calls causes a 
network overload. Here’s how you can get messages 
to family and friends in an emergency, while ensuring 
the phone system is available for everyone. 

Before a disaster 
Visit www.ready.gov to learn additional ways to 
prepare for different disasters. 

Create a family communication plan. 
Keep your wireless phone dry and fully charged. 
Make sure you have emergency contact numbers  
and email addresses in your wireless phone. 
Forward your home number to your wireless  
number (requires subscription to Call Forwarding*)  
if you  evacuate your home. 

*Additional charges may apply if forwarding your call to a non-local number. 

During a Disaster 
Call 911 only if you need help because your life 
or property is in immediate danger. You can 
get news and updates from your radio or the 
Internet. Please do NOT call your local (“0”) or 
Long Distance (“00”) Operator in an emergency 
as this may cause unnecessary delay in 
emergency assistance. 

When you call 911, be sure to: 
— Stay on the line and wait for emergency 

personnel to answer; don’t hang up and redial. 
— Quickly state the emergency. 
— Answer all the questions you are asked. 

Be patient. In an emergency like an earthquake, 
an overloaded network may cause delays. And that 
means calls take longer to complete. To find out if 
you can place a call, listen for: 
— Normal dial tone: Place your call. 
— Silence: Wait for a dial tone; stay on the 

line – hanging up delays calls. 
— Fast busy signal (twice as fast as usual): 

Try again later. 
— A recording telling you all circuits are busy: 

Try again later. 

Track local news and weather information on 
your wireless device. 
Keep non-emergency calls to a minimum. 
Try texting instead of calling. 
Keep a battery-operated radio and fresh 
batteries on hand. 
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It’s an inside wire job 
You pick up your home phone to make a call and don’t 
hear a dial tone. So, you call us and find out there’s a 
problem - and it may have something to do with the 
wires inside your home. 

Inside wire is the part of the telephone 
wire that connects the phone jack 
inside your home to our network 
outside your home. If you rent, your 
landlord is responsible for installing 
one (1) usable phone jack and keeping 
the inside wiring in good working order.  

What if wiring inside your home is faulty? You can …

 Repair the wiring yourself (or discuss with your 
landlord if you rent).

 Hire a vendor to repair the wiring for you.
 Call our repair line (611) and ask us to repair your 

phone wiring and telephone jacks. (We’ll add 
 the labor and material costs to your bill.)
 Subscribe to *WireProSM Service, a protection plan 

that covers wiring and telephone lines inside your 
home. *WireProSM only covers standard wiring and 
jacks that are in working condition when your 
service is connected, that meet and were installed 
in line with standards outlined by the National 
Electrical Code and Electronic Industry Association. 

Prefer to have a technician make the repairs? We can 
schedule a service appointment with a 4-hour window. 
Make sure you’re home for the entire time. To learn 
more, call 800.288.2020 for residential service and 
800.750.2355 for business service. 

*Prices and availability are subject to change. Please call us at 
800.288.2020 (residential service) or 800.750.2355 (business service) or 
go online at att.com and search for inside wire for complete and 
current product information. 

Your privacy is important to us 
Consumer telemarketing 
information resources 
You have privacy rights when it comes to telephone 
solicitations, and you can learn all about them with a 
copy of “Unwanted Telephone Marketing Calls.” To 
get your copy, contact the Federal Communications 
Commission, Consumer and Governmental Affairs 
Bureau, 445 12th Street, S.W., Washington, D.C., 20554. 
Call 888.225.5322, TTY 888.835.5322 or go to 

http://www.fcc.gov/cgb/consumerfacts/tcpa.html 

If you have an active email address, you can also take 
steps to prevent telemarketing fraud and register 
(or revoke your registration) with the National Do 
Not Call Registry online at https://donotcall.gov. 
Or call 888.382.1222 (TTY 866.290.4236) from the 
number you want to register on the do-not-call list. 

To hear this in other languages Your language. Delivered. Plus over 160 more. Call 800.203.8600. 
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