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Learn more about your home phone 
features and voicemail setup. 
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Manage your Digital Home Phone Features 

Popular Features 
Call Blocking 
Prevent up to 100 phone numbers from ringing 

through to your phone. The caller will receive a 

message saying, “the number you dialed will not 

accept your call.” 

• ON: *60 and follow voice prompts 

• OFF: *80, then press # 

AT&T Call Protect 
Detect who is calling with AT&T Call Protect, and 

identify spam callers. Choose numbers to accept, 

block, or send to voicemail. 

• To sign up for AT&T Call Protect, log in

to your account at att.com/myatt

• Dial *61 to add the number to your

digital phone call block list 

Call Forwarding 
Forward incoming calls to another number. 

• ON: *72 and follow voice prompts 

• OFF: *73, then press # 

To manage phone features online, just log in to your account 
at att.com/myatt. For battery backup information, visit 
att.com/batterybackup. 
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Manage your Home Voicemail 

Voicemail Setup 
Dial *98 from your home phone, and follow the prompts to set  

up your mailbox. After creating your PIN, be sure to set up your  

authentication code. This helps you reset your PIN if you forget it.  

Voicemail Access 
• FROM HOME:  Dial *98 or dial your  

   home phone number. 

•  FROM ANY TOUCH-TONE PHONE:  

   Dial your home phone number,  

  and press * when you hear your  

  greeting. Then, enter your PIN 

  and press 1 to listen. 

Listening to Messages 

Read Your Voicemail Messages: 
Download the Voicemail Viewer app to your qualifying iOS  

or Android device, or forward your voicemail messages to  

your email. Then, simply access and read your messages  

on your smartphone, tablet, or computer. Go to  

att.com/vmviewer or the app store on your device. 

For more information on managing your 
voicemail settings, go to att.com/digitalvoicemail. 
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AT&T Phone Features Guide 

Additional features 
Visit att.com/starcodes for more information on setting 
up your voicemail and a full list of calling features. 

Questions? 
Click or Live Chat online: att.com/support. 
Or call 800.288.2020 for assistance. 

Need More Help? 

¿Hablas español? 
Por favor visita att.com/userguides y haz clic en “Ver 
en Espanol” al final de la pagina. También puedes ver la 
siguiente guía, ATT82000603-11 para más detalles. 

Manage your account 24/7 
Download the myAT&T app at att.com/myattapp from your 
mobile device. 

Alternate format guides: 
• For braille or larger-print guides, call 800.288.2020,

and request guide number ATT82000603-11 
• For an accessible tagged PDF, go to att.com/userguides

© 2019 AT&T Intellectual Property. All rights reserved. AT&T and Globe logo are registered 
trademarks of AT&T Intellectual Property. All other marks are the property of their respective owners. 

ATT82000603-11    VCE USR GDE V 11/19 

4

4

https://att.com/userguides
https://att.com/userguides
https://att.com/myattapp
https://att.com/myattapp
https://att.com/userguides
https://att.com/userguides
https://att.com/support
https://att.com/support
https://att.com/starcodes
https://att.com/starcodes

	AT&T Voice Guide
	Phone Features Guide 
	Learn more about your home phone features and voicemail setup. 
	Manage your Digital Home Phone Features 
	Popular Features 
	Call Blocking 
	AT&T Call Protect 
	Call Forwarding 
	Manage your Home Voicemail 
	Voicemail Setup 
	Voicemail Access 
	Listening to Messages 
	Read Your Voicemail Messages: 
	Additional features 
	Questions? 
	¿Hablas espaol? 
	Manage your account 24/7 
	Alternate format guides: 





Accessibility Report





		Filename: 

		ATT82000603-11_Voice_User_Guide_English_Online.pdf









		Report created by: 

		Kim Ferguson, kferguson@javelinagency.com



		Organization: 

		Javelin Agency







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



