
 

 

Liquid damage indicators 

Use the liquid damage indicator to find out if your damaged device is covered by the warranty. 

 

DETAILED INFO  

Find out what the liquid damage indicator color means 
If you see: 

• White - the device hasn’t been exposed to liquid 

• Purple with hashmarks - the device hasn’t been exposed to liquid 

• Red or reddish pink - the device was exposed to liquid 

 

Look behind the battery for the indicator 
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Check the SIM tray for the indicator 
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