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The following steps apply to all Secure Family customers

For additional assistance refer to the library of Help Guides or email our support team at g01318@att.com

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo is a registered trademark and service mark of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are
the property of their respective owners


https://att.com/securefamilyguides
mailto:g01318@att.com

Parents can choose which family members can view their device location. Children can request that the parent enable location sharing from within the
Companion App.
Note: This feature is the same for all types of Secure Family wireless customers.
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Step 1 — Tap the Settings gear

Step 2 — Tap My family

Step 3 — Tap on your own line
(Parent line)

Step 4 — Tap Location sharing

All family members can view Parent's location.

Not shared

No one can view Parent's location.

Step 5— Tap on your desired

location sharing preference. Then
tap Save
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assistance with common questions about the app, or you can leave feedback about the service. You can also access the on-line Help Guides

library
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Step 1 — Tap the settings gear

Product Help

If you have any questions about the AT&T Secure Family service, you can visit the Product Help section of the app. From there you can visit the FAQs page to get
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Step 2 — Tap Product Help

4:05 PM

Product Help

Step 3 — Tap on FAQs to get assistance
with some common questions about the
app OR tap on Feedback to leave
feedback or comments about the service
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Learn about the AT&T
Secure Family app

Do your children have smart devices? Use
Secure Family to locate them, manage
their internet use, block apps and
websites, limit purchases, and more.

W WATCH AND LEARN

AT&T Secure Family™ App

With AT&T Secure Family, know where your kids
are, manage their screen time & limit what they
access online. For more details, visit
att.com/securefamily

FAQs — This page provides answers to
some of the most common questions about
the service as well as provides helpful
information to assist with setting up and
using the app
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Cancel

AT&T Secure Family

Send feedback

1. What topic do you have feedback on?

u

2. Comments/feedback?

Feedback Form — If you would like to
leave the AT&T Secure Family team
feedback about the service, suggestions
or comments, fill out the form and tap
Save


https://att.com/securefamilyguides

Terms of Use & Privacy Policy

From the settings page, you can access information about the AT&T Secure Family Terms of Service and End User License
Agreement as well as the AT&T Privacy Policy
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Step 1 — Tap on the settings gear Step 2 — Tap About to access Terms

of Service, Privacy Policy and Do Not
Sell my personal information
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AT&T Secure Family
Terms of Service and End User
License Agreement

AT&T Mobility LLC ("AT&T"), licenses the AT&T Secure
Family and AT&T Secure Family Companion applications
(collectively the "Application” or "App") to You, conditioned
upon your acceptance of this End User License Agreement
("Agreement” or "License").

BY CLICKING "I AGREE" OR "ACCEPT", OR BY
DOWNLOADING, INSTALLING OR USING THIS APP, YOU:
(A) ACKNOWLEDGE THAT YOU HAVE READ AND
UNDERSTAND THIS AGREEMENT AND AGREE TO ITS
TERMS; (B) ACKNOWLEDGE THAT YOU ARE 18 YEARS
OF AGE OR OLDER IF USING THE AT&T SECURE
FAMILY APP (the account owner app); (C) AGREE TO
ABIDE BY THE AT&T ACCEPTABLE USE POLICY,
https://www.att.com/shopmobile/legalf/terms.aup.html; (D)
AGREE TO TERMS OF THE AT&T PRIVACY POLICY,
https://about.att.com/sites/privacy_policy?pid=2506; AND (E)
AGREE TO THE TERMS OF THE MOST CURRENT AT&T
WIRELESS CUSTOMER AGREEMENT,
https://www.att.com/shopmobile/legall/terms.wirelessCustom
erAgreement-list.html ("WCA"), WHICH REQUIRES THE

Terms of Service — Scroll down to
read the AT&T Secure Family Terms
of Service and End User License
Agreement
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Policy
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En Espanol En Francais

Overview & Summary | Your Rights & Choices
Frequently Asked Questions ' Full Privacy Policy

Our Privacy
Commitments

Our privacy commitments are fundamental

Privacy Policy — Scroll down to
review the AT&T Secure Family
Privacy Policy
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Your Privacy Center

Your Choices, Tips &
Tune-Ups

You have privacy rights and cheices, and
we take them seriously. We're here to help
you discover them, so you can make

better decisions, because we can't think of
any better hands to manage your privacy

Do Not Sell my personal
information — In compliance with CA
Consumer Protection Act (CCPA)



Cancellation

AT&T Postpaid wireless customers - In order to cancel your AT&T Secure Family account, go to Settings (gear icon), Account and
select “Cancel Secure Family”
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Step 1 — Tap the Settings gear Step 2 — Tap Account
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Closing your Secure Family account will
remove the service from all the phones on
your AT&T account. All Secure Family
settings will be deactiviated.

noc@locationlabs.com

Time zone

If you have an iTunes subscription for
US/Pacific

Secure Family you must manually cancel

your subscription in your iTunes account
settings to stop recurring payments.

Cancel Secure Family

If you are having trouble, please contact

our support team at 1-800-331-0500.

Step 4 — Tap Cancel Account to close
you AT&T Secure Family account.

Step 3 — Tap Cancel Secure Family



Cancellation — AT&T PREPAID & Customers of other US Wireless Carriers

In order to cancel your AT&T Secure Family account, AT&T PREPAID and customers of other US wireless Providers must manually cancel your subscription in

iTunes or Google Play account settings to stop recurring payments. The billing cancellation process cannot be completed within the Secure Family App. Your
billing relationship is with the App Storefronts and not with AT&T.
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Tap Cancel, they will be shown the
following screens



Prepaid wireless customers can contact AT&T Customer Care by dialing 611. Customers of other US wireless providers can not call

Contact Us

Having trouble? Reach out to Customer Support through the Support link under Product Help. Please note, AT&T Postpaid and

AT&T and must use the Secure Family Support link
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Tap on the settings gear
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Customers can Contact support from the
settings page. Tap Product Help
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They can leave feedback or tap Support
to continue
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i Support

Having trouble with your
account?

Looking for general support?
Yisit the Secure Family FAQ page for mora

information about the apo and solutons 1o
common probdems

Lecura Family FAL

Do you need to contact us
directly?

ATET and Cricket Wiraless customers can
contact support by dialing 611, All ather
customers pleasa contact us through the
Secure Family Suppart page

Dial 511

Secwre Family Support

AT&T Wireless customers, Tap “Dial 611"
to be directed to Customer Care. All other
non-AT&T Wireless customers Tap
“Secure Family Support” to complete the
submission form



