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Application Checklist for Access from AT&T 
 

If you are approved for the federal Affordable Connectivity Program (ACP) and would 

like to apply your ACP benefit to Access from AT&T you do not need to submit an 

application. Please call us at 855.220.5211 (English) or 855.220.5225 (Español) to discuss your 

options and order service. Have your National Verifier application ID available. 

 

To learn more and apply to the federal Affordable Connectivity Program (ACP) please visit 

acpbenefit.org. The federal government’s National Verifier determines eligibility. 

 

You MUST complete and submit an application with supporting documentation if: 

• You are approved for ACP but will not be applying your benefit to Access from AT&T.  

OR 

• You want to apply directly with AT&T for the Access from AT&T program without 

the ACP benefit. 

 

It is important that you fill out the Access from AT&T application completely and accurately 

to help make sure there are no delays in being approved for the program. Please review the 

instructions carefully and provide a copy of one of the documents below as proof of 

eligibility.   
 

For faster review and approval of Access from AT&T, apply and upload your documents at 

att.com/access. 

 

Supplemental Nutrition Assistance Program (SNAP)  
 SNAP card, showing the name of the SNAP participant  

(Note: If the SNAP card does not have a name on it, you will need to provide a copy of a SNAP 

participation or benefits letter from the participant’s local SNAP office or a copy of the front of a 

government ID).  

 

 SNAP participation or benefits letter from a local SNAP office, showing the name of 

the SNAP participant  

 

If the SNAP participant in your household does not have a SNAP card or benefits letter, 

please have the participant visit http://www.fns.usda.gov/snap to find your local SNAP 

office and obtain one.  

 

https://acpbenefit.org/
https://www.att.com/internet/access/
https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program
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Supplemental Security Income (SSI) Benefits (in California only)  
 Award letter from the Social Security Administration confirming that you or a resident 

of your California household has qualified for and will receive SSI benefits  

 

 Current benefits verification letter confirming that a California household resident is 

receiving SSI benefits  

 

If you live in California and the SSI benefits recipient in your household does not have a 

copy of the original SSI award letter, please have the recipient contact the Social 

Security Administration Office at 800.772.1213 to obtain a copy or visit 

https://www.ssa.gov/myaccount/proof-of-benefits.html to obtain a benefit 

verification letter.  

 

National School Lunch Program 

 Program award letter and proof of enrollment (including date, school name, school 

district, child’s name and address)  

 

Household Income  
(Check whether your income falls below the maximum for the number of people in your 

household)  

 Current W-2 from employer or SSA-1099  

 Paycheck stubs for most recent month  

 Social Security statement of benefits  
 

Number of People in 

Household  

Maximum Household Income to Qualify 

for Access  

1 $27,180  

2 $36,620  

3 $46,060  

4 $55,500  

5 $64,940  

6 $74,380  

7 $83,820  

8 $93,260  

For each additional person, 

add  
$9,440  

                             Department of Health and Human Services- 2022 Federal Poverty Guidelines (200%) 

 

 

 

 

Access details as of February 2022 Please visit att.com/access for the current details. 
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