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Access from AT&T 

Affordable Home Internet.
Incredible Opportunities. 

Program Description
• Access from AT&T provides wireline Home Internet (speeds up 

to 10Mbps) to eligible households who participate in the 
Supplemental Nutrition Assistance Program (SNAP) or receive 
Supplemental Security Income (SSI) benefits (California ONLY).

• Plus there is no annual contract, no deposit, no installation or 
equipment fees and in-home Wi-Fi is included. 

• In response to the recent public health crisis, Access from AT&T 
has implemented temporary eligibility expansions to make home 
internet more widely available to those in need. 
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Temporary changes in response to COVID-19
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Expanded Eligibility
• Program eligibility has been temporarily expanded to 

include households:

‒ participating in the National School Lunch program

‒ participating in the Head Start program

‒ or with an income of 135% or less than the federal 
poverty guidelines 

Data Overage Fee Waiver
• Waiving all home internet data overage fees until 12/31/21.



Flyer

Program Flyer
• Public facing flyer with a description of Access from AT&T and 

temporary changes to the program in response to COVID-19.

• Flyer can be attached to an organization’s communication piece for 
their external and internal audiences. 

• Available in English, Arabic, Haitian Creole, Korean, Spanish, Traditional 
Chinese, and Vietnamese.

• Download at att.com/accessportal
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https://www.att.com/support/article/u-verse-high-speed-internet/KM1399655


Application Checklist

Supporting Documents for Application
• Checklist of supporting documentation applicants will need to submit 

with their application depending on the program they are applying 
under, including the temporary programs that were added due to COVID.

• Available in English, Spanish, Arabic, Haitian Creole, Korean, Traditional 
Chinese, and Vietnamese.

• Download at att.com/accessportal
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Newsletter

Suggested Text for Newsletter/ Email  
If your organization would like to include information about Access from AT&T and the temporary changes the program has implemented due 
to COVID-19 into a communication piece that you send out to your network please use the suggested text below:

”Now more than ever, access to home Internet is important to stay connected to friends and family, work from home or attend school online. 
Access from AT&T is offering you an affordable way to stay connected with Internet service for $10/ month + taxes for up to 10Mbps for qualified 
households. More details at att.com/access or call (855) 220-5211.

Geographic and service restrictions apply to AT&T Internet services. Not all speeds available in all areas. Pricing subject to change. Service subject to Internet Terms of Service at att.com/internet-terms.”
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Letter/Email Template

Communication to External Organizations
• Template is to be used by internal teams to communicate with external 

organizations who promote Access from AT&T on our behalf to their 
networks/ communities. 

• The communication has a description of Access from AT&T, the 
temporary changes to the program in response to COVID-19 and the 
tools available to the organization to help them promote the program 
within their network. 

• Download at att.com/accessportal
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Print/ Newsletter Ad

Print Ad
• Ad available for use in digital and print newspapers/ newsletters. 

• Creative can be modified to fit audiences and dimensions requested. 
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June 30, 2021. (Excludes DSL)



Website

Program Website
• Att.com/access (English)

• Att.com/acceso (Spanish)

• Website provides information on program details, pricing, eligibility and 
temporary eligibility expansions due to COVID.   

• FAQ section

• Consumers can check availability of Access at their address. 

• Applicants can apply or check the status of a submitted application. 
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Website as of 5/5/20

https://www.att.com/internet/access/
https://www.att.com/es-us/internet/access/?source=ECmj0000000000mbU&wtExtndSource=acceso


Logo

Official Logo
• Available in two color options below
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Imagery

Suggested Lifestyle Imagery 
• Images can be included in your communications and social posts 
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