AT&T Secure Family™
Sign Up and Pairing a Child’s Android Tablet
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Sign up for AT&T Secure Family - Parent’s Phone view &

The steps below apply to AT&T Postpaid wireless customers with multiple lines under their wireless account. All lines under the wireless account will automatically

be displayed (see step 4)
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@ AT&T Secure Family
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Q Locate family members
@ Block apps and websites

@ Sset limits oninternet use

Get started

A R ESE
@
Welcome
Enter your phone number to verify your line
Enter phane number
555-555-5555 | °

Message and data rates may apply.

Terms of Service

Privacy Policy

Step 1 - Enter your phone number
and select "Continue"
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@ AT&T Secure Family

Sign in with the AT&T User ID used to access your
wireless account.

ATET User ID

BrandyGreenholt
Passward

P

Keep me signed in with this ID

Sign in

—

Create an AT&T user ID /‘I

FOI’gO[ User ID or Password?

V40315
@
First 30 days FREE

Eligible new subscribers only.

$799/mo
Auto renews monthly and billed to your
wireless account. Cancel anytime.

If Purchase Blocker is on your account, it will be
removed.

Important disclaimers:

Lorem ipsum dolor sit amet, consectetur adipiscing elit

e following

g | agree, | acknowledg

d and agree to the AT&T Secure Family

Terms of Service and Privacy Policy

1 agree

Cancel
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Select your number

This number will have parent level access
to Secure Family.

555-555-5555
555-555-5555 ()

555-555-5555

Step 2 — For A&T Postpaid
wireless customers - Enter AT&T
User ID and password and select
"Sign in“. Note your User ID and
Password is the same credentials
used to sign into myATT.

Step 3 - Upon initial sign in, you'll be
prompted to read the AT&T Secure
Family Terms & Conditions and
Privacy Policy. Select “I agree”.

Step 4 - As the parent, select your
number from the list of lines under
your AT&T account. Your line will
have parent admin access to AT&T
Secure Family. Then, select
“Continue”

A VR EAL

Add family members

Choose the lines you want to manage

555-555-5555
555-555-5555
Noah| []

Step 5 - Select the lines you wish
to manage (including the line of
your child's connected tablet),
enter a name for your child's
tablet, and select "Sign up"
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Pairing Options with Child’s Tablet

A VPN is not required if you wish to use Secure Family only for Tablet Location monitoring and
alerts. Installing the Secure Family Companion on the child device and pairing with your phone is
required for GPS Location accuracy. Follow the enclosed steps and stop at step 5 on page 7 for
Location monitoring and alerts only. Refer to the screen shown on right hand side for Location

Only (GPS tracking).

11:45 AM 100% M-

Cancel

Finish setup on [Name]'s device
to enable features.

@ Companion app installed
@ Location permissions granted.

® VPN isinstalled which enabled
protection features.

Send new invite

Required:

Secure Family — Android Parent — release 10.19 or higher
Secure Family Companion — Android Child — release 10.19 or
higher

-

GPS Location plus Parental Controls enabled

)

GPS Location only enabled

11:45 AM 100% M-

Cancel

Finish setup on [Name]s device
to enable features.

@ Companion app installed
@ Location permissions granted.

Install the VPN to enable protection
features,

Send new invite

If you wish to add on-line protection features (Parental Controls) including; Content Filters,
Pause Internet and Internet Time Limits, then you must continue with pairing and install the
Secure Family Companion VPN. Continue to follow steps on page 8/Steps 6 through Step 15
to enable all features that require a VPN. Refer to screen shown on the left to enable both

Location and Parental Controls (Protection).



Pair with your child's tablet - Parent’s phone view

Before beginning the pairing process, please ensure that your child’s device has OS version Android 10.0 or higher, that it does not have another parental controls app or VPN
profile installed, and that it does not have short codes blocked. It is extremely important that the Android OS location permissions are set correctly to “Always Allow” on the
child’s device to receive accurate location information from your child’s Secure Family Companion device.

Wi ATAT & 146 PM GO - vdll:s o400
. Pairing Pairin
’ @ Q V4035 X Profile name >< [Profile rgmc'
w i ' & Pause Internet )
) STEP 1QF 3 STEP 2 OF 3
. D
o Pairing [N 's phone | irina li i
@ y ﬁgétame]s P ,Ot © ‘St Before you start Send pairing link to install
required to pause interne .
Near Work q P vou will be asked to install [Companion app) an Companion app
‘ ar I([)T(A Pairing installs the Companion app on [Name]'s [Mama]s device, Having the device nearby i sendlink bel o .
meryvive, - o i, FEVILE Nearty & Tap Send link below to send the pairing link to
Now - within 16 yards phone to enable all Secure Family features. recommended [Name]. This link must be opened on [Name]'s Share
device to launch the companion app You're invited to join ~ [Name] g family in AT&T
\. Call e Text Secure Family. Tap the link to download app and pair yo
@ O copy ot Nearby
Location Alerts ) ’ ) )
ATE&T Secure Family Companion
52 alerts
ATE&T Services, Inc
' % o o 99
@ m Link expires in 59 mins
Time Limits
1limits
Content Filters Signal Messages Bluetooth Gmai
Bleck content and apps Next step < @ =
Chad2's not ready for. Pair child's phone m
Step 1: To initiate pairing, tap Time Step 2: Select 'Pair child's phone' Step 3: Select 'Start pairing" Step 4: Select "Send link" to send the Sterr)] 5: T::Ie pa_'r”;ﬁﬂl'snk CEa” b'T sent
Limits, or Content Filters, or Pause (although you may be pairing child's unique pairing link to your child's tablet to the tablet via SM5 or Emali
Internet tablet in this case) (The pairing link will need to be

opened on the child's tablet)
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Pair with your child's tablet - Parent’s Phone view
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€ Compose ® P i
From Mom@gmail.com
To v

ATET Secure Family: Pairing link

You're invited to join [Name] ‘s family in
AT&T Secure Family. Tap the link to download
app and pair your phone
https://securefamily.app.link/K9vsSOF 30“1

> to | you e

gwertyuiop
asdfgh j k|
¢ zxcvbnnma@
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V4R35
% Pairing

[Profile name]

STEP Z OF 3

Send pairing link to install
companion app

Tap Send link below to send the pairing link to
[Name]. This link must be opened on [Name]'s
device to launch the companion app.

©

AT&T Secure Family Companion
ATET Services, Inc

O Link expires in 59 mins

( Next step >

V4R35
W Pairing

[Profile name]

STEP 3 OF 3

Enter pairing code on [Name]'s
device

When prompted, enter the pairing code on [name]'s
device. If name is not nearby you can also send the
code to their device,

Pairing code

123456

O Code expires in 59 mins

( Done )

Step 6: Here is an example of the
email with pairing link. The pairing
link must be opened on the child’s
tablet.

Step 7: After sending the pairing link to be
open on the tablet device, select "Next step"

Step 8: enter the unique pairing code
when prompted on child’s companion

app.

®

AirDrop. Share instantly with people nearby,.
If they turn on AirDrop from Control Center on
i0S or from Finder on the Mac, you'll see their
names here. Just tap to share.

o=y

eee
Message Mail Twitter More
N =
i
P 0P -
Copy Open in Print More
Safari
Cancel

Step 9: Select the method to send the
pairing link to the child’s tablet.

Go to the child's

tablet and open
the pairing link.
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Pair with your child's tablet - Child’s Device view
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@ AT&T Secure Family
Companion™

AT&T Services, Inc

20% 100K+ L 3

Download

About this app :
Find your family, control your child’s screen time
and manage their phone use

Lifestyle

Rate this app

N N N N x

Step 10: Opening the pairing link within
either an SMS or email on the tablet will
direct to Play Store to download the
Secure Family Companion App. After
installing the app, open it.
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ol Carrier & 9:41 AM $100% .

@ ATE&T Secure Family Companion™

w

By selecting Get started, | acknowledge the
following: | have read and

Family Terms of Serv

Step 11: Select 'Get Started'

il Carriar = 9:41 AM 3 100% .

Pairing request from
555-555-5555

Pairing will share your location so if you don't
recognize this number, call a parent.
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ode

1)(2)(3)4[5)[s

! 2 3
& 2 E
s S b

0 @

Step 12: Enter the pairing code
provided by the parent app from step 8.

A R KA

@

Verifying this phone with Secure Family
Companion

Pairing almost complete
You now need to complete
onboarding and set up permissions.




Onboarding your child's tablet - Location Permission

Child’s Device view Parent’s phone view

Start sharing location.

Skip

Set location to Allow all the time.

to Allow all the time

Tap Go to settings below.

Tap Permissions in phone settings

Tap Location

Select Allow all the time.

Make sure Use precise location is
toggled on.

Ia

Go to settings

Maybe later

App info

Companion

Notifications
0 notifications pe

Permissions

sions granted

Storage & cache

61.86 MB used in internal storage

Mobile data & Wi-Fi

jata used

App permissions

Companion

No permissions allowed
Not allowed

0 Files and media

© Location

. Phone

Location permission

Companion

Allow all the time
Allow only while using the app

Ask every time

O O O @

Don't allow

Use precise location

@

eeeee ATET T 11:45 AM 100% -

Cancel

Finish setup on [Name]'s device
to enable features.

@ Companion app installed
@ Location permissions granted.

Install the VPN to enable protection
features.

Send new invite

Step 1 - Select 'Allow now' to set up
location for the tablet.

Step 2 - Select 'Go to settings' to
enable location permissions for the
tablet.

Step 3 - Within Settings, select

'Permissions’'.

Step 4 - Select ‘Location’.

Step 5 - Select 'Allow all the time'
and ensure Precise Location is
enabled.

If you only want location tracking of the
child’s device, you can stop here. For full
parental controls continue to next step.
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Onboarding your child's tablet - Child’s Device view

A4 B Al

Enable protection features

© enable conment Nters, pauung of rtemet, and

activit ONTOring, you's need 1o install a VYWN on

Enable protection features

Skip

Step 6 - Now, select 'Enable
protection features'

v40h315

You'll need to turn on
administrator permissions.

This will prevent your child from
uninstalling this app without
your permission

Deny Allow

Step 7 - Select 'Allow'

AT&T Secure Family setup
instructions.

You will need to connect t

Find and turn on AT&T
Secure Family Companion

Secure Family Comglion

Accessibility

Downloaded apps

’ AT&T Secure Family Companion
of

Screen reader

TalkBack

Off / Speak items on screen

Display

© Textand display

Step 8 - Select 'Got it'

Step 9 - Select 'AT&T Secure
Family Companion'

AT&T Secure Family
Companion

Use AT&T Secure Family
Companion O

Options

AT&T Secure Family Companion

shortcut O

Off

®

Turn ON the switch /

Step 10 - Toggle ON 'Use AT&T
Secure Family Companion'

Allow AT&T Secure Family
Companion to have full control of
your device?

Full control is appropriate for apps that

help you with accessibility needs, but not
for most apps.

@ View and control screen

¥ Viewand perform actions

Deny

Uninstall

Step 11 - Select 'Allow'
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Onboarding your child's tablet - Fina
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Enable device administrator

Prevent your child from uninstalling the Secure
Family Companion app and removing Content
Filters.

Child’s Device view

Activate device admin
app?

AT&T Secure Family Companion

Activating this admin app will allow the
app Companion to perform the following
operations:

Activate this device admin app
Cancel

Uninstall app

Step 12 - Select 'Enable’

Step 13 Select 'Activate this device
admin app'

Connection request
AT&T Secure Family
wants to set up a VPN col
allows it to monitor netw

Only accept if you trust the source

e appears at the top of your screen
when VPN is active

Cancel OK

Step 14 - Select ‘Ok’

Congratulations, this
device is paired!

You can now set up protective filters
from the AT&T Secure Family parent
app.

Step 15 - Select ‘Ok’

Parent’s phone view

eesee ATET 7 11:45 AM 100% -

Cancel

Finish setup on [Name]'s device
to enable features.

@ Companion app installed
@ Location permissions granted.

@ VPN is installed which enabled
protection features.

Send new invite

Location Tracking and Parental
Controls VPN enabled
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