AT&T Secure Family ™
Device pairing combinations
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For additional assistance refer to the library of Help Guides or email our support team at g01318@att.com
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AT&T Secure Family 2

This guide summarizes the various combinations of Secure Family devices that can be paired in a mixed
wireless carrier environment (Carrier Agnostic). Diagrams shown on slides 5 and 6 support AT&T Postpaid
wireless customers only.

Slides 7 thru 10 are supported combinations effective with the Carrier Agnostic release of Secure Family for
Android and iOS. In order to take advantage of these new pairing combinations AT&T PREPAID wireless
customers and customers of other US Wireless Carriers must have the following releases or higher of Secure
Family:

Secure Family Android Parent v 10.9.2 and higher

Secure Family Android Companion (Child) v 10.9.2 and higher
Secure Family iOS Parent v 3.9.1 and higher

Secure Family iOS Companion (Child) v 1.9.1 and higher
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AT&T Wireless Customer (Postpaid) - Android ~

1 or 2 parent lines 8 or 9 child lines

Paired
¢ |
Android Android i0S
AT&T Secure Family — Parent AT&T Secure Family Companion - Child
Postpaid Postpaid

All parent and companion lines must be under the same AT&T Postpaid Wireless Account up to 10 lines
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AT&T Wireless Customer (Postpaid) - iOS -

1 or 2 parent lines 8 or 9 child lines

Paired
< |
i0S Android i0S
AT&T Secure Family — Parent AT&T Secure Family Companion - Child
Postpaid Postpaid

All parent and companion lines must be under the same AT&T Postpaid Wireless Account up to 10 lines
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AT&T PREPAID Wireless Customer - Android

1 parent line 9 child lines

Paired

Android Android i0S

AT&T Secure Family — Parent AT&T Secure Family Companion - Child

PREPAID AT&T PREPAID
AT&T Postpaid
Cricket
Verizon
T-Mobile
Sprint

Maximum of 10 lines (parent + child)

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, Globe logo is a registered trademark and service mark of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are
the property of their respective owners

)
“‘--.-I"‘,
—



AT&T PREPAID Wireless Customer - iOS

1 parent line 9 child lines

Paired

i0S Android i0S

AT&T Secure Family — Parent AT&T Secure Family Companion - Child

PREPAID AT&T PREPAID
AT&T Postpaid
Cricket
Verizon
T-Mobile
Sprint

Maximum of 10 lines (parent + child)
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Non-AT&T Wireless Customer -Android ~

1 parent line 9 child lines

Paired
|
Android Android i0S
AT&T Secure Family — Parent AT&T Secure Family Companion - Child
Cricket AT&T PREPAID
Verizon AT&T Postpaid
T-Mobile Cricket
Sprint Verizon
T-Mobile
Sprint
Maximum of 10 lines (parent + child)
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Non-AT&T Wireless Customer -i0OS

1 parent line

Paired
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Maximum of 10 lines (parent + child)
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