AT&T Secure Family™

Network vs. GPS Location Detail

6/22/2020

Effective with the 10.13.1 update for Android and
3.10.1/1.10.1 update for iOS

These steps apply to all Secure Family customer types
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GPS vs. Network Location Indicator: What's the Difference?
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[Name]is being located using
GPS

Your child's location is currently found using phone GPS.
Being paired with the Secure Family Companion app
allows use of GPS for higher accuracy.
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For location troubleshooting help refer to
Help Guides

The GPS indicator* delivers
higher location accuracy
(inner blue circles).

* You must pair the child device to get GPS location accuracy
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Pair [Name]'s phone for higher
location accuracy

Your child's locaticn is currently found using cell towers.
Pair [name]'s phone using the Secure Family Companion
app to use GPS for higher accuracy.
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PHONE GPS
Pair with child's phcne
to get higher accuracy

Pair to get GPS

/The Cell Tower Indicatch

or Network delivers a
cell tower triangulation
location result. Usually,
these types of location
results are less accurate
than GPS location results
depending on where you

Q/e (outer yellow circ/es)/

Cell Tower location accuracy is the default when the child’s

device is not paired



New Network and GPS Indicators

Information seen from parent device
Cell Tower/Network Location Accuracy
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Tap anywhere on the map to view
more information about this location
result.

Distance: Additional details about
distance available.

GPS Location Accuracy

o000 ATRT & 11:45 AM 100% -

00000 o

Noah 100% G

Pause internet
=
O .

Near 19th Street
San Francisco, CA
2 min ago - within 1000 yds

eones ATET = 11:45 AM 100% -
Map
< Back Noah

)

“

o

Near Home By
o San Francisco, CA \J
1 min ago - withirl 1000 yds

AR Navigate # Edit Place

Today

Tap anywhere on the map to view
more information about this location
result.

Distance: Additional details about
distance available.
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Information seen from parent device
Paired child experience

GPS vs. Network Location Indicator

Unpaired child experience
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[Name] is being located using
GPS

Your child's location is currently found using phone GPS.
Being paired with the Secure Family Companion app
allows use of GPS for higher accuracy.
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For location trovbieshooting help refer to
Help Guit'es
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Pair [Name]'s phone for higher
location accuracy

Your child's location is currently found using cell towers.
Pair [name]'s phone using the Secure Family Companion
app to use GPS for higher accuracy.
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to get higher accuracy

(. Pair to get GPS

GPS Indicator (Paired Child): tap the
“GPS” icon (or tap distance link) to
view more information about this
location result.

NEW Details and Help Guides:
Details about the type of location result
that you're seeing. Tap ‘Help Guides’
for troubleshooting recommendations

Network Location Indicator
(Unpaired Child): tap the “cell tower”
icon (or tap distance link) to view more
information about this location result.

NEW Pairing Prompt: Now offering a
new way to pair! You can use the ‘Pair
to get GPS’ button to begin the pairing
process for GPS location accuracy



https://www.att.com/ecms/dam/att/consumer/help/pdf/Secure-Family-Location-Troubleshooting.pdf

