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New Simplified Location Only Pairing
With the release of iOS updates 3.13.1 (parent) and 1.13.1 (child), we have removed the requirement to 

use a VPN if you wish to use Secure Family only for Location monitoring and alerts.  Installing the 

Secure Family Companion on the child device and pairing with your phone is highly recommended for 

GPS Location accuracy.  Follow the enclosed steps and stop at Step 18 for Location monitoring and 

alerts only.  Refer to the screen shown on right hand side for Location Only (GPS tracking).

If you wish to add protection features (Parental Controls) including; Content Filters, Pause Internet 

and Internet Time Limits, then you must continue with pairing and install the Secure Family 

Companion VPN.  Continue with Steps 19 thru 29 to enable all features that require a VPN. Refer 

to screen shown on left hand side to enable Location plus Parental Controls (Protection).

GPS Location only enabled

GPS Location plus Parental Controls enabled

Required:

Secure Family ïParent ïrelease 3.13.1

Secure Family Companion ïChild ïrelease 1.13.1



Child App Pairing - iOS Child
Before beginning the pairing process please ensure that your childôs device OS version is between iOS 10+ andthat it does not have 

another parental controls app or MDM profile installed, and that it does not have short codes blocked. 

Steps taken on parent device

Step 1 ïInitiate pairing for only 

Content Filters or Controls, tap 

óTime Limitsô or óContent Filtersô 

or óPause Internetô

Step 3 ïTap Start pairing Step 4 ïTap Send link Step 2 ïTap Next Step 5 ïSelect how to send 

pairing link to child device. In this 

example you will see pairing 

link sent via text message



Child App Pairing -iOS Child (conôt)
Before beginning the pairing process please ensure that your childôs device OS version is above iOS 10 andthat it does not have another 

parental controls app or MDM profile installed, and that it does not have short codes blocked. 

Steps taken on 

parent device

Step 6 ïEnter child contact info, 

then tap send to send pairing text 

to child device

Step 8 ïThe App Store will open. 

Tap the download icon.

Step 9 ïWhen the app is done 

downloading, tap Open
Step 7 ïTake CHILD device and 

open pairing SMS. Tap the link

Step 10 ïTake PARENT device, 

tap Next Step

Steps taken on child device
Steps taken on parent

device



Child App Pairing -iOS Child (conôt)
Before beginning the pairing process please ensure that your childôs device OS version is above iOS 10 andthat it does not have another 

parental controls app or MDM profile installed, and that it does not have short codes blocked. 

Step 11 ïTap Send code Step 13 ïEnter child contact info, 

then tap send to send pairing text 

to child device

Step 14 ïTake CHILD device, 

enter in code that parent sent via 

text. Tap Enter.

Step 12 ïSelect how to send 

pairing link to child device. In this 

example you will see pairing 

link sent via text message

Step 15ïWait for validation 

screen to finish loading.

Steps taken on parent device

123456

Steps taken on child device

1      2       3       4       5      6



Child App Pairing -iOS Child (Contôd)

Steps taken on child device

Step 17 ïTap óActivate location 

featuresô

Step 19 ïTap óGo to SettingsôStep 20 ïYou will be taken to 

the iOS system Settings again. 

Tap óLocationô

Step 18 ïYou will be taken to the 

iOS system Settings on the child 

device. Tap óAllow While Using 

Appô

Note: This feature is the same for all types of Secure Family wireless customers.

Step 16 ïParent will be notified 

that the Companion App is 

installed.

Step shown on 

parent device

IMPORTANT IMPORTANT IMPORTANT


