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New Simplified Location Only Pairing

With the release of iIOS updates 3.13.1 (parent) and 1.13.1 (child), we have removed the requirement to
use a VPN if you wish to use Secure Family only for Location monitoring and alerts. Installing the
Secure Family Companion on the child device and pairing with your phone is highly recommended for
GPS Location accuracy. Follow the enclosed steps and stop at Step 18 for Location monitoring and
alerts only. Refer to the screen shown on right hand side for Location Only (GPS tracking).

----- ATET & 11:45 AM 100% -

Cancel

Finish setup on [Name]'s device
to enable features.

@ Companion app installed
@ Location permissions granted.

® VPN isinstalled which enabled
protection features.

Send new invite

Required:
Secure Family i Parenti release 3.13.1
Secure Family Companion i Child i release 1.13.1

-

GPS Location plus Parental Controls enabled

)

GPS Location only enabled

----- ATET = 11:45 AM 100% M-—

Cancel

Finish setup on [Name]s device
to enable features.

@ Companion app installed
@ Location permissions granted.

Install the VPN to enable protection
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If you wish to add protection features (Parental Controls) including; Content Filters, Pause Internet
and Internet Time Limits, then you must continue with pairing and install the Secure Family
Companion VPN. Continue with Steps 19 thru 29 to enable all features that require a VPN. Refer
to screen shown on left hand side to enable Location plus Parental Controls (Protection).
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Before you start

You will be asked to install the Secure
Family Companion app on [Name]. Having
the device nearby is recommended.

,

Pairing
X Noah
STEP 2 OF 3

Send pairing link to install
companion app

Tap Send link below to send the pairing link
to [Name]. This link must be opened on
[Name]'s device to launch the companion
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AT&T Secure Family Companion
AT&T Services, Inc.
@ Link expires in 59 mins
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Next step

Step 31 Tap Start pairing

Step 41 Tap Send link

AirDrop. Share instantly with people nearby,.
If they turn on AirDrop from Control Center on
i0S or from Finder on the Mac, you'll see their
names here. Just tap to share.
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Open in
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Step 51 Select how to send
pairing link to child device. In this
example you will see pairing
link sent via text message
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Note: This feature is the same for all types of Secure Family wireless customers.
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To use location features, select Allow While
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