
AT&T Passport App: Setup
About the App

The AT&T PassportSM app is an application  
that enables customers with a qualifying  
international package1, including AT&T  
Passport or AT&T GlobalSM, to connect to  
participating international Wi-Fi hotspots  
in select countries. To view the list of  
countries, visit att.com/globalcountries.

How to Sign-up

Activate a qualifying package, and on its  
effective date you will receive a text message  
or an email with a link to download the AT&T 
Passport app. Cellular data charges will apply  
for download and usage. You can also download 
the app directly from the App StoreTM or Google 
PlayTM  Store.  AT&T Passport or AT&T Global 
packages are available at att.com/intl. 

Compatible Devices

The AT&T Passport app is compatible with  
iPhones® and iPads® with iOS® 5 or higher,  
AndroidTMsmartphones with OS 2.2 or higher,  
and Android tablets with OS 3.2 or higher.

Download the App
The AT&T Passport app is required to use the 
international Wi-Fi service included in your  
qualifying package.

1.   Download 
To download the app (if you haven’t  
already), please click the link in the welcome 
message from your smartphone or tablet, 
or visit the App Store or Google Play Store. 

2. Setup 
Once you have downloaded it, open the app 
to register. Setup is quick. Simply follow the 
directions on your device.

If you purchased your package with a future 
effective date and download the app in advance, 
you can complete setup of the app as soon as 
your package is effective.

Tips for iPhone/iPad

Before you open the app to begin registration, 
complete these steps:

  iPhone 
Turn on Location Services 
(Settings • Privacy • Location Services)

 iPad 
  Turn off Wi-Fi (setup needs to occur  

over the mobile network). Once setup  
is complete, please turn Wi-Fi back on. 

For Available Countries:
Visit att.com/globalcountries

For Rates and Additional Details:
Visit att.com/intlwifi

For Terms of Service:
Visit att.com/wirelessterms

1Additional qualifying packages include AT&T Passport Data, AT&T Global Data and AT&T Data Global Add-On Packages ($60 and higher).
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AT&T Passport App: Find and Connect
Search for Hotspots

You can search for participating international 
Wi-Fi hotspots by country and city, or near 
your current location.  

  By Country & City

In the “Search for Hotspots” section of the 
“Status” screen, select a country name and  
a city name.  Select “Find Hotspots”. 

By Current Location

Once you are abroad, in the “Search for 
Hotspots” section of the “Status” screen, 
select “Find Nearby Hotspots.”

A map of your search results will display. For 
location detail, zoom in and select a pin, or 
select  the list view.

Connect to a Hotspot

  iPhone and iPad

1.   View hotspots within range 
•  Open the AT&T Passport app. 
•    Participating international 

Wi-Fi hotspots within signal 
range are listed under “AT&T  
Passport Wi-Fi Hotspots”  
on the “Status” screen.

2. Connect to a hotspot 
 •   Go to your iPhone or iPad 

“Settings” menu and select 
“Wi-Fi” (Settings • Wi-Fi).

 •   Select a network hotspot 
that is in the "AT&T Passport 
Wi-Fi Hotspots" list.  Only the 
hotspots displayed in the app  
are available for connection. 

3. Return to the App 
 •   Navigate back to the AT&T 

Passport app. A check mark 
next to the hotspot name 
confirms a successful  
connection. You should  
now be able to use data  
over the Wi-Fi hotspot.

Connect to a Hotspot

Android Smartphones & Tablets

1.   View hotspots within range 
•  Open the AT&T Passport app. 
•    Participating international 

Wi-Fi hotspots within signal 
range are listed under “AT&T  
Passport Wi-Fi Hotspots”  
on the “Status” screen.

2. Connect to a hotspot 
•   If you have Auto Login turned on, your 

smartphone or tablet should connect 
automatically. 

 •   A check mark next to the hotspot name 
confirms a successful connection. You 
should now be able to use data over the 
Wi-Fi hotspot. 
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AT&T Passport App: FAQs
How do I find participating international 
Wi-Fi hotspots near me or near a certain 
location?

Hotspots within Wi-Fi signal range are listed  
in the “AT&T Passport Wi-Fi Hotspots“ section  
of the “Status” page of the AT&T Passport app. 
You can search for hotspots by country and 
city, or near your current location. See “Search 
for Hotspots” section for more details.

Why don’t I see the name of the country  
I am visiting listed in the AT&T Passport  
app or online?

AT&T international Wi-Fi service is available  
in select countries at this time. If yours isn’t 
listed at att.com/globalcountries, check  
back – we’ll be adding more hotspots in the 
months to come. 

The AT&T Passport app only displays  
countries where participating international  
Wi-Fi hotspots are available. To make sure  
you have the most up-to-date list, select  
“Update Hotspot List” from the “Settings” 
screen in the app. 

Does the AT&T Passport app display all  
Wi-Fi hotspots?

The AT&T Passport app only displays and  
connects to participating Wi-Fi hotspots. 

When I try to use data over a participating  
international Wi-Fi hotspot, why do I  
receive a page that asks me to log in?

You may not be connected, or your session 
may have timed out due to inactivity.

Open the AT&T Passport app and go to the  
“Status” page. You will see a check beside a 
hotspot name under “AT&T Passport Wi-Fi 
Hotspots” when you are successfully  
connected. If you do not see a check mark, 
select a network and reconnect.

For more information on how to connect,  
go to “Connect to a Hotspot”. 

When I search for nearby international 
hotspots, why do none appear on the map?

Zoom out on the map to find the closest  
participating international Wi-Fi hotspots.

The AT&T Passport app map only displays 
countries where participating international  
Wi-Fi hotspots are available. To make sure  
you have the most up-to-date list, select  
“Update Hotspot List” from the “Settings” 
screen in the app.

Who do I call if I am unable to connect to 
participating international Wi-Fi hotspots 
or have other roaming questions?

When traveling outside the U.S., call  
+1.916.843.4685 24 hours a day/ 7 days a week,  
a free call from your AT&T wireless phone. 
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