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S BionnereHb

B3mom sbinycke: » [[pasusia 8 OMHOLEHUU NPOC/TYWUUBAHUA MENEHOHHbIX Pa32080POB » 3aUiUMA HENPUKOCHOBEHHOCMU YaCMHOU KU3HU NPU NO/b30BAHUU MeNe(OHHbIMU HOMePamu ¢
npegpukcamu 800, 888 u 900s » becnnamHsie UHOPMAUUOHHO-CNPABOYHbIE YCITy2U 0715 ABOHEHMO8, CO0M8emcmMayiowUX MpeboBaHuAM « [[p02pamma meseKoMMyHUKAUUOHHbIX YCr1ye A
2nyxux u cnabocneiuawux « [JocmynHoe 0bopydosarue 011a 06614H020 0oMawiHe20 menegoHa s lomows AT&T npu cmuxuliHeix 6edcmausx

Nngopmayus, npednucanHaa KanugopHutickol
(£'9 Komuccuet no KOMMYHabHbIM yciyeam (CPUC):
I'Ipanma B OTHOLLIEHUWX NpoCnyLwmnBaHnNA TpaHCKpI/I6IApOBaHO. Takoe NpoCyLlWnBaHKe No3BONAET HaM
TenedOoHHbIX Pa3roBOpoB 0byu4aTb ONepaTopoB Mo PaboTe C abOHEHTaMM, TEXHIKOB MO
3aKoHbI WTaTa KanudopHyia HaAeXHO 3aLLMLLAIT Ballie MPaBo Ha PEMOHTY 1 613HEC-NEPCOHaN, C LieMbio NPeAoCTaBeHys
HEeMPrKOCHOBEHHOCTb YACTHOW XWM3HMW: 3anpellaeTcAa nepexsar, O6CJ'Iy>KMB&HVIﬂ HaVBbICLLEro KayecCTBa.

NPOCNYLWMBAHME VAN 3aNKCh TeNedOHHBIX Pa3roBOPOB 6e3

Balliero cornacua. Ball TenedoHHbIN pa3roBop paspeluaeTcs

MPOCAYLWIMBATL 1 (A1) 33MKCHIBATH TOMBKO B TOM CAyYae, eCin:

® Bce yyacTHVIKM TenedOHHOrO Pa3roBOpa AAtT COrMacyie, Ui

o Kaxaple 15 cekyHp Bbl CblluUTe OUMN-CUrHan 1am
npeaynpexaaioLLmiA CUrHar, unm

© [1paBoOXpaHTENbHbIE OPraHbl UMK OPraHbl HALMOHANBHO
000POHbI NMOMYYAIT CNeLanbHoe paspellieHye.

Konmio Obuiero noctaHosneHms 107-B, copepatliero nomnHbiv
TekcT npasun CPUC, perynmpytoLuyx BONMPOCH! NPOCYWIMBaHUA
TeneGOHHbIX PA3rOBOPOB, MOXHO NONYYMUTL Ha BeO-CaliTe
CPUC no appecy: www.cpuc.cagov B paaene «Obupe
noctaHosnerna» (General Orders). [ina nosyueHs 3a
onpefeneHHyIo NiaTy 3K3emMmfpa 3Toro AOKYMEHTa, HanmwmuTe
no appecy: CPUC Re: Document Request, 505 Van Ness Avenue,
San Francisco, CA 94102.

AT&T BOCNPOM3BOAMT 3anncaHHoe 0ObsBneHwe: «Ans
obecneyeHwis KaueCTBEHHOO OOC/YKVBAHIA Balll BbI3OB MOXET
NPOCNYWMBATLCA WM 3aNMChIBATLCA. ECNIM BbI He XOTITE, UTOObI
Balll Pa3roBOP NPOC/YLLMBANCA A 3aMNCHIBaNCA, COobLMTe 06
3TOM Balemy npeactasutento AT&T». [Tpogom«eHue sallero
TeneGOHHOrO Pa3roBopa NofpasymeBaeT Balle cornacye.

3awmTa HENPUKOCHOBEHHOCTI YaCTHOM I3HW NpK
nosib30BaHUN TenedOHHbIMY HOMepamu C npedrKcamm
800, 888 1 900

Korzia Bbl 380HVTe N0 HOMePy ¢ npedurkcom 900 1 UHbIM
becnnatHbIM TenedoHHbIM HoMepawm, Takvm Kak 800, 888, 877,
866, 855 11 844, KOMNaHNsA, B KOTOPYIO Bbl 3BOHNTE, MOXET

JItoboli aboHEHT B KanudopHuy, NpeaocTaBnaioLmii nosyyYaTh 1 OTObPaXaTh Balll HOMeP TenedoHa, MCMonb3ysA
CoBCTBEHHOE TEPMMHANBHOE 0H0PYA0BaHME 1 pernameHTvpyemyio FCC TeXHONorvo nog Hasgaxvem
OCYLLUECTBAWMA NPOCTYLIMBAHNE UMM 3aMUCh Pa3rOBOPOB MO AsTOMaTIYeckoe onpeaeneHmre Homepa (ANI). TexHonorna ANI
TeneGOHHON CeTn 00LLIero NoNb30BaHWs, 00A3aH YBEOMUTb O He NO3BONAET BaM BOCMPENATCTBOBATL ONPeAeneHIo Ballero
NPOCNYLWMBAHWM NI 33N PA3roBOPa, CO0LIMB 06 TOM HOMepa MpK BbINMONHEHMM 3TUX BbI3OBOB. Bbl Takxe He MoxeTe
OJHWM 113 YKa3aHHbIX Bbllie CocoboB. [1pu HecobniogeHnm 330n10KMPOBaTh OTOOPaXeH/ie Ballero HoMepPa, Kak Npy 3BOHKe
J[aHHOro TPeboBaHMA Yepe3 NATb AHEN NoCne NoNyYeHNs Ha [ipyrvie Homepa.

NVICbMEHHOTo yBeomneHws, AT&T NpekpaTuT 00Cy K BaHie
[aHHoro aboHeHTa. O6CnyxvBaHMe byneT BOCCTaHOBAEHO Mocne
TOro, Kak aboHeHT ByneT cobnioaatb TpeboBaHNA 1 ONAATAT
NOBTOPHOE NOAKAIYEHNE.

EC/m Bbl XOTWTE COXPaHUTL CBOM HOMEP TenedoHa B CEKpETE,

TO BMECTO 6eCMNaTHOrO HOMEPa VCMOMb3YITe OObIUHbIV
TenedOHHbI HOMeP KOMMaHWW. [1pK Nob30BaHMM GecrnaTHbIM
HOMEPOM 1N HoMepom ¢ Npedrkcom 900, Bbl MOXeTe
Ocobble npaBusa ana TenedoHHbIX KOMMaHWi NONPOCUTb, UTOObI Balll HOMEP He CoobLianca TenedoHHbIM
HecmoTpA Ha To, YTO B pa3HbIX TeneGoHHbIX KOMMaHKAX NPaBina areHTam no NPOAaXaM.

B OTHOLLEHMM NPOC/TYLUMBAHWA Pa3rOBOPOB MOTYT OTIMYATHCA,
AT&T upe3BbluaiHO CEPbe3HO OTHOCUTCA K 3aLLi/Te BalLMX NPaB
Ha HEMPVKOCHOBEHHOCTb YaCTHOM XW3HN. [10 3aKOHY
TeneGOHHbIe KOMMaHMM MOTYT MPOCHYLLVIBATb PA3rOBOPbI
aboHeHTOB 63 NpeaynpexaeHIa B TOM Ciyuae, ecin
CofiepaHue TenedOHHOro pa3roBopa He byaeT 3anmcaHo 1w

ByabTe 0CTOPOXHbI MpK NepeaapecaL|v BbI3OBOB Ha
HeW3BECTHble Bam OecnaTHble v Homepa ¢ npedukcom 900,
[laxe ecnv Bam NocCTynaeT coobLLieHVie OT 13BECTHO Bam
KOMMaHWV AW OpraH13aLm, Bam Clefyer NpoBepyuTL HoMep
VAV BOCMONb30BATbCA HOMEPOM, KOTOPbIM Bbl 0OBIUHO
Nosb3yeTech, 00PaLLaACh B 3TO YUPEXAEHME UM OPraH3aLmio.
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BecnnatHble MHPOPMALIMOHHO-CNIPABOYHbIE YCTyTI

[J1 COOTBETCTBYIOLLMX TPpeOOBaHMAM abOHEHTOB

Bbl MOXeTe ObITb 0CBOOOXKIEHDI OT OMNaTHI
VHGOPMALIMOHHO-CMPABOUHbIX YCNYT B PaMKaXx MECTHOMO
TenehpOHHOIO CrPaBOYHMKa, €CAV BbI3OB MOCTYMNIN OT a00HEHTa,
KOTOPbIN HE B COCTOSHIIV BOCMOMb30BATLCA TENEOHHBIM
CNPABOYHUKOM, ECTIM TAKOBOW VIMEETCA, 113-3a HapyLLIeHs
3pEHNA UK APYrMX GU3NYECKNX HEAOCTATKOB. Mbl 0CBOOOANM
BaC OT OMaThl NOCE NOMyYeHUA COOTBETCTBYIOLIErO 3aABNEHNS,
NOATBEPXIAIOLIErO Hannuvie Gr3MUECKUX HeAOCTATKOB.

Bbl 0CBOOOXAaETECH OT OMMaThl MHGOPMALYIOHHO-CMPABOYHBIX
YCITYT B PAMKax MECTHOTO TeNehOHHOMO CPAaBOYHYIKa, ECAIN Y
BaC MIMEIOTCS:

® [lomaluHee TenedoHHoe 06CnyXVBaHMe 1 KTO-11bo 13
COBMECTHO NPOXMBAIOLMX ML} HE MOXKET NOM30BaThCA
TenedOHHbIM CPABOYHVIKOM 13-33 HapyLLEHUA 3peHNa Un
APYTUX GU3NYECKUX HELOCTATKOB.

® (CnyxebHas TenedoHHaA NMHIA, NpesoCTaBNAemas Manomy
Or3HeCy, rae Bce BafenbLibl U COTPYAHUKM NPeanpUATHA
VIMEIOT ODULIMANBHO NOATBEPXAEHHDIE HAPYLLEHNS 3pEHN
v Apyrvie Grisndeckue HenoCTaTKu.

® (nyxebHoe TeneGoHHOE 0OCTYKMBaHVE, MPeAOoCTaBNAEMOe
OpraHM3aLmm, CO3AaHHON CelyanbHO AnA OKasaHus
NOMOLLY TLAM C HapyLeHVAMM 3peHuna. CoTpyaHUKaMM
TaKMX OPraH13aLmi MoryT ObiTb Kak 3pAdme, Tak 1 nua ¢
OOMLMANbHO NOATBEPMKAEHHBIMY HAPYLLIEHWAMI 3PEHNS.

[ins nonyyeHns bnarka 3anBneHus 06 0cBObOXeH OT
OMNaThl MHPOPMALIMOHHO-CMPABOYHBIX YCITYT B PaMKaX MECTHOrO
TenedoHHOro CNpaBoYHIKa No3BoHMTe No Ten. 800.772.3140 vnn
TTY:800.651.5111.

C abOHEHTOB AOMALUHMX 1 CNy>KEOHbIX TeNedOHHbIX HOMEPOB,
He COOTBETCTBYIOLLMX KPUTEPVIAM MPeAOCTaBNeHA GECTNATHBIX
VHGOPMALOHHO-CMPABOYHbIX YCNYT B PaMKax MECTHOTO
TenedOHHOrO CrPaBOYHIKA, B3VIMAETCA MfaTa B pasmepe 2,49
LOMN. 33 KaXKbliA 3BOHOK B CNIy»KOy CMpaBoyHyio cnyxdy no
MeCTHOMY TenedOHHOMY CPaBOYHMKY. LieHbl AelCTBYIOT Ha
MOMEHT MybmvKaLmy 3Toro BlonneTeHs 1 MOryT ObiTb M3MEHEHbI.
33 0MH BbI30B aDOHEHT MOXET 3aNPOCKTL He bonee Tpex
HOMEPOB, YKa3aHHbIX B CMPaBOYHYIKe. AOOHEHTbI TaKKe MOryT
noceTUTb Haw cainT: www.therealyellowpages.com, utobbl
BecnnatHo NoyuMTs HOMEPA 13 CNIPaBOYHNKA.

CoobuweHus AT&T

lMporpamma TenekoMMyHUKaLMOHHbIX yCnyr

AnA ryxmx n cnabocnbiwatmx (DDTP)

Mporpamma TenekoMMYHIKaLMOHHbIX YCAYT AN FIyXWX 1
cnabocnbiwaliux (DDTP) — 310 Nporpamma,
apmmHncTpupyemas CPUC, HanpaBneHHas Ha OKasaHvie
NOMOLLM aDOHEHTaM, MCTbITbIBAIOLL MM TPYAHOCTM C
1ICNONb30BaHWEM TefledoHa, NONYYUTb NOAEPKKY,
HeobxoAuMyto MM AnA AOCTyNa K 6a30BomMy TenehpoHHOMY
obcnyxmeaHuio. B pamkax nporpammbl DDTP ryxim v
cnabocnbiwaum xutensm KanudopHum ¢ 6ecnnatHo
NpefoCTaBNAeTCA CneLmani3MpoBaHHoe TenedoHHoe
060pyaOBaHMe 1 YCIyrii KOMMYTVIPYEMbIX COODLLEHNI Uepe3
KanudopHuiickyto nporpammy TenedpoHHoro goctyna (CTAP) v
ycnyrn KanuhopHUIACKo Ciyx6bl KOMMYTVPYEMbIX
coobuiennit (CRS), cooTBeTCTBEHHO. [lononHUTENbHbIE
CBEMIEHNA MOXHO NOMyYnTb Ha caliTe ddtp.cpuc.ca.gov uav no
TenedoHy:

® Ha aHruickom: 800.806.1191

e TTY:800.806.4474

® Ha ncnanckom: 800.949.5650

LleHbl 1 Hanmume ycayr MOryT U3MeHATbCA. [onHyIo 11 akTyanbHyio
MHOOPMALWII0 00 STVIX YCAIyrax MOXKHO Nomy4mTh no Tenedory 800.288.2020
(ans nomatHux TenedorHos) wm 800.750.2355 (Ans CriyebHbIX TenedpoHoB).

Ha Balwem f3bike, ¢ focTaBKoi Ha aom. Mntoc ele 6onee 240 A3bIKOB.
3BoHuMTe Nno Ten. 800.288.2020.

JoctynHoe obopyaosaHe ana 06bI4HOTO
AoMallHero TenedoHa

Mpepnaratotca 0bbluHbIE AOMALLHVE TenedoHbl 1 AOCTY,
KOTOPbI NOMOXET YNyulunTb CBA3b. [oceTnTe caiT:
clarityproducts.com nunv no3soHwTe no TenedpoHy
800.426.3738.

Momolb AT&T npwu CTUXMINHBIX 6 ACTBUAX

B cnyuae upe3BbluaHOro NONOXeHUs, 0ObABIEHHOTO
rybepHatopom KanupopHum nnn npesvaeHtom CoefunHeHHbIX
LLItatoB AMepukm, Knvientam AT&T 13 umcna aboHeHToB
JOMALLHVIX 1 CIyebHbIX (Manoro br3sHeca) TenedoHHbIX
HOMepOB B KanudopHMY, MOMb3yIOWMMCA YCyramm
npoBoAHoN, VoIP unu becnpoBoaHO CBA3M, MOXET ObiTb
NpefoCTaBIeHO NPaBO Ha NoTyyeHre nomoLn. [na
NosyyeHs AONOAHUTENBHON VHGOPMALN 0B STOV 1 IPYTiiX
mepax, TprH1MaemMblx AT&T B CBA3W CO CTUXMMHBIMN
beAcTBVAMI, NOCeTUTE canT: att.com/disasterrelief.

[InA nonyyerus donosHumMesneHoU UHGopMayuu o docmynHocmu
nepetioume Ha catim: about.att.com/sites/accessibility.
LlononHumenbHyio UHopMayuio MOXHO NOTy4UMb Ha calime:
att.com/cainfo.
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