
AT&T VIVA MEXICOSM Plans
Anytime Minutes and 1000 Night & Weekend Minutes apply throughout the U.S. and Mexico.
No Long Distance or Roaming Charges between the U.S. and Mexico.
Pay-Per-Use Data Rate – $2/MB in the U.S. and Mexico. 
Rollover Minutes® – only AT&T lets you keep your unused minutes.
Unlimited Mobile to Mobile Calling to AT&T Mobility customers when in the U.S.

*Includes 2 lines. Up to 3 additional lines – only $9.99 each. See a sales representative for additional plans.

STEP 1: Choose your voice minutes

Minutes 2000 1350 900 450 3000 2100 1400 700

Additional minutes 25¢ 35¢ 40¢ 45¢ 25¢ 35¢ 40¢ 45¢

Monthly 11499 9499 7499 5499 16499 12499 10499 8499

Individual Plans FamilyTalk® Plans*

Domestic plans Include unlimited usage on the entire AT&T Wi-Fi® Hotspot network in the U.S.

Smartphones Tablets Connected Devices2

5GB (overage fee $10/1GB)
PLUS the ability to use Mobile Hotspot† 50/mo.00 50/mo.00 50/mo.00

3GB (overage fee $10/1GB) 30/mo.00 30/mo.00 30/mo.00
300MB (overage fee $20/300MB) 20/mo.00 – –

250MB (overage fee $14.99/250MB) – 1499
/mo. 1499

/mo.

Basic phones: Unlimited Data starting from only $10/mo.3

STEP 3: Add domestic data1

STEP 2: Add messaging

Domestic plans
Messaging within the U.S.

International Long Distance Messaging Packages 
International texting from U.S. to the world (international wireless numbers)

Messaging Unlimited 20/mo.00 100 Messages 10/mo.00  (overage: 20¢/msg.)

Messaging Unlimited for Families* 30/mo.00 1000 Messages 15/mo.55  (overage: 20¢/msg.)

** Requires a postpaid plan that includes unlimited domestic calling. If on capped calling plan, voice minutes in excess of monthly allotment will result in overage charges. Additional taxes, fees and 
restrictions apply. Coverage and service not available everywhere. Visit att.com/worldconnect for details.
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AT&T Passport® packages4

Get everything you need for international travel in one package for use in over 200 countries.5 AT&T Passport packages can be purchased 
for short trips as a one-time charge that automatically expires a er 30 days. Or, for longer/many trips, as a monthly recurring charge with a 
2-month minimum. See att.com/passport for details.

Charge (one-time for 30 days or monthly recurring) 60 120
Messages sent (text, picture, video) Unlimited Unlimited

Talk (outside of Mexico) 35 /min. 35 /min.

Cellular data 1GB
overage: $50/GB

3GB
overage: $50/GB

STEP 4: Add international services

AT&T World Connect® Advantage
Call the world for less. Add a World Connect Advantage package for $15 a month per line and when calling from the U.S., Puerto Rico or the 
U.S. Virgin Islands enjoy: 

 • Unlimited calling** to landline numbers in 70 countries and to wireless numbers in 36 of those countries
 • Discounted calling to over 155 other countries



Check coverage in your area at wireless.att.com/coverageviewer.
International service required. Coverage not available in all areas. Coverage 
may vary per country and be limited/restricted in some countries. Activation 
of international services required. Mobile Broadband not available in all 
areas. Your phone’s display does not indicate the rate you will be charged. 
Please review your coverage map for areas included in and out of plan. 
Map depicts an approximation of outdoor coverage. Map may include areas 
served by unaffiliated carriers and may depict their licensed area rather than 
an approximation of the coverage there. Actual coverage area may differ 
substantially from map graphics, and coverage may be affected by such 
things as terrain, weather, foliage, buildings and other construction, signal 
strength, customer equipment and other factors. AT&T does not guarantee 
coverage. Charges will be based on the location of the site receiving and 
transmitting the call, not the location of the subscriber.

†Mobile Hotspot requires DataPro 5GB plan and a compatible device.
1. Data overage charges are automatically applied.
2. To fi nd prepaid options available for connected devices, go to att.com/buyasession. Postpaid plans for connected devices only on devices purchased in AT&T company-owned retail stores and online. 
3. Voice plan and unlimited messaging feature required. $10/mo. unlimited data plan for standard phones requires unlimited messaging feature.
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4.  AT&T Passport® Packages: One-time charge or monthly recurring charge applies. One-time charge packages are valid for 30 days beginning on the chosen eff ective date, may cross 2 bill cycles, and 
expire automatically. Packages will not be prorated if canceled on or a er the chosen eff ective date. Packages canceled prior to chosen eff ective date will not incur the one-time charge. Monthly recurring 
version of AT&T Passport package requires a 2-month minimum term commitment. General Package Terms: Compatible device with domestic postpaid wireless service required. Countries: Includes talk, 
text, and data coverage in over 200 countries listed at att.com/globalcountries. Data: Actual data speeds vary by device and location. Data Overage: If you exceed the amount of data allowance in your
package, you will automatically be provided with additional data at $50 per GB. Monthly recurring package data allowance must be used in billing period provided or will be forfeited. 
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Unlimited Messaging:

Applies only to AT&T Short Messaging Service (SMS) & Multimedia Messaging Service (MMS) & not to other messaging services/applications. Messages received are charged at domestic messaging rates. 
Pay-Per-Use Rates: Apply when package expires, when traveling in excluded countries, or when you have not purchased a package. General: Coverage not available in all areas. Countries and rates are 
subject to change. Services while roaming are not guaranteed. Certain eligibility restrictions apply which may be based on service tenure, payment history, and/or credit. For additional restrictions, rates, 
and details, see att.com/passport and att.com/wirelesslegal (for business/govt customers, att.com/abs-addtl-terms).

5.  For a list of countries, see att.com/globalcountries. For additional information on international data packages, visit att.com/passport. For terms and conditions, visit att.com/wirelessterms.
For full terms and conditions of service, please see a sales representative, or visit att.com/wirelessterms.
All prices are billed monthly. New one- or two-year service agreement may be required. Activation/upgrade fee per line (up to $45) and other fees may apply. Prices are subject to change. Prices do not
include taxes. In addition to the monthly cost of the rate plan and any selected features, AT&T also imposes the following other charges, on a per line basis: (1) federal and state universal service charges, (2) a 
Regulatory Cost Recovery Charge of up to $1.25 to help defray its cost incurred in complying with obligations and charges imposed by state and federal telecom regulations, (3) an Administrative Fee, and (4) 
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other government assessments, including without limitation a gross receipts surcharge and a Property Tax Allotment surcharge of $0.20 - $0.45 applied per Corporate Responsibility User’s assigned number.
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These fees are not taxes or government-required charges. A late payment fee of $5 may apply for each bill not paid in full by the due date.
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Early Termination Fee (ETF): None if cancelled during the fi rst
14 days – up to $45 restocking fee may apply; (restocking fee is 10% of sale price for accessories over $199) a er 14 days, ETF up to $150 or $325 depending on device (details at att.com/equipmentETF). 
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Subject to change. CRU customers subject to an AT&T business agreement may cancel during the fi rst 30 days; restocking fee above applies. Rollover Minutes: Rollover Minutes start accumulating with your
second billing cycle. Unused Anytime Minutes expire a er the 12th billing period. Night & Weekend and Mobile to Mobile minutes do not roll over. Nights & Weekends: 9 pm to 6 am Mon – Fri; weekends 
from 9 pm Fri to 6 am Mon. AT&T Viva Mexico (“Mexico Plan”): Certain eligibility requirements apply. Anytime Minutes and Night & Weekend Minutes between Mexico and your U.S. wireless coverage area
will be treated for billing purposes as calls to and from your U.S. wireless coverage area. Calls made from or received in Mexico cannot exceed your monthly off -net usage allowance (the lesser of 750 min./
mo. or 40% of your Anytime Minutes/mo.) in any two consecutive months. Calls made from or received in Mexico will not qualify as Mobile to Mobile Minutes. Special rates apply for pay-per-use data usage
in Mexico. International long distance text, picture and video messaging rates apply to messaging from the U.S. to Mexico, and international roaming rates apply when such messages are sent from Mexico.
International Roaming charges apply when using voice and data services outside Mexico and your U.S. wireless coverage area. See att.com/global for details and rates. International long distance charges 
apply when calling from the U.S. to areas outside Mexico and your U.S. wireless coverage area. Anytime Minutes are primarily for live dialog between two people. You may not use your services other than as 
intended by AT&T and applicable law. Plans are for individual, non-commercial use only and are not for resale. Delayed Billing: Billing of usage for calls, messages, data or other services (such as usage when 
roaming on other carriers’ networks, including internationally) may occasionally be delayed. Such usage charges may appear in a later billing cycle, will be deducted from anytime monthly minutes or other 
services’ allotments for the month when the usage is actually billed, and may result in additional charges for that month. Those minutes will be applied against your anytime monthly minutes in the month 
in which the calls appear on your bill. Tethering is prohibited. Additional so ware, hardware and/or subscription may be required for certain features. Additional charges and device restrictions apply for
access to corporate email/intranet sites and business applications. Limited Time Only. Rates subject to change. Prices do not include taxes. Smartphones require a minimum $20 data plan.
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Per-Use Charges: Text Messages – 20¢/message; Picture/Video Messages – 30¢/message; Data/Web Browsing for Quick Messaging and Basic Phones – $2/MB. 
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Domestic Data Plans: Data plan required 
for smartphones. Mobile Hotspot and tethering require a 5GB data plan or a Mobile Share data plan. If you exceed your data plan’s initial allowance, you will automatically be provided with additional data at
the following rates/amounts: (a) 1GB for $10 (3GB and 5GB plans); (b) 300MB for $20 (300MB plan); and (c) 250MB for $14.99 (250MB plan). All data allowances, including overages, must be used in the billing 
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period in which the allowance is provided, or they will be forfeited. With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your
AT&T business agreement is NOT available on the 250MB and 3GB tablet plans. With respect to IRUs, the Service Discount is not available for the 300MB and 3GB plans. The 300MB plan is not available to 
CRUs. Streaming video and music plans require a data plan. Additional subscription and download charges may apply. $10 Data Unlimited Plan available only with current FamilyTalk rate plans and Messaging
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Unlimited for Families. 4G speeds delivered by HSPA+ with enhanced backhaul. Not available everywhere. Deployment ongoing. Compatible device and data plan required. International Data: International
data rates apply to all data usage outside the U.S., Puerto Rico and U.S. Virgin Islands, including cloud-based services to upload/download/stream content. International Pay-Per-Use Messaging Rates: 
Charges for international messages sent from the U.S. are 25¢ for text messages and 50¢ for picture/video messages. Charges for usage while roaming internationally: 50¢ for each text message sent,
$1.30 for each picture/video message sent. Domestic rates apply to all incoming messages. Additional charges for premium messages and content apply. For full details on Messaging & Data Plans, go to
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att.com/wirelessterms. Wi-Fi: Wi-Fi enabled device required. Wi-Fi access includes AT&T Wi-Fi Basic. Unlimited Wi-Fi available in the U.S. only. Other restrictions apply. See attwifi .com for details and locations. 
For full terms and conditions of service, please see a sales representative, or visit att.com/wirelessterms.
Terms Applicable to Features: Certain features will not be available in all areas at all times. AT&T WORLD CONNECT® ADVANTAGE PACKAGE: Domestic postpaid wireless voice plan required. For postpaid 
wireless voice plans with capped domestic minutes, international long distance (ILD) calls count against the monthly allotment of domestic voice minutes under your rate plan. If you exceed your plan’s
monthly voice minute allowance, overage charges (up to $0.45/minute) will apply. World Connect Advantage includes from the U.S., Puerto Rico, or the U.S. Virgin Islands, (Domestic Calling Area or “DCA”) i)
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unlimited calling to landline numbers in 70 countries, and wireless numbers in 36 countries, and ii) discounted calling to over 155 countries. For details on countries and rates, visit att.com/worldconnect. Calls to
wireless numbers or special services, such as Premium Rated Services, may cost more. Other restrictions apply. Rates subject to change. Rates vary by country and may vary by type of number called. General
Wireless Service Terms: Subject to Wireless Customer Agreement. Credit approval required. Coverage and services not available everywhere. Taxes, other charges, and restrictions apply and may result in
service termination. Other Monthly Charges per Line: May include applicable taxes, and federal and state universal service charges, Regulatory Cost Recovery Charge (up to $1.25), gross receipts surcharge, 
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Administrative Fee, and other government assessments which are not government required charges. For complete details, countries and rates, visit att.com/worldconnect. For additional information, including 
terms, visit att.com/wirelessterms, or ask a store representative for the AT&T International Roaming and AT&T International Long Distance Brochures. © 2018 AT&T Intellectual Property. All rights reserved.
AT&T, Globe logo and Mobilizing Your World are trademarks of AT&T Intellectual Property.
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att.com/wireless
866.MOBILITY 
(866.662.4548)

For deaf/hard-of-hearing 
customers: 
(TTY) 866.241.6567

Questions on accessibility 
by persons with disabilities:
866.241.6568

Wireless Coverage Area
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