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MoaroToBKa K 4pe3BbidasiHbiM cuTyaumusam - OkasaHue nomoLyy Komnauvein AT&T B cryqae CTUXMIHBIX

6eACTBII © PEMOHT MOBPEXAEHMI TeNEhOHHOM MPOBOAKY * VIH(hOPpMALIMOHHbIE Matepuars! Mo noTPeeUTENLCKOMY MapKeTUHTY

&

O6s3aresibHble yBeOMIIEHUA, pacchliiaeMble aboHeHTam
Komuccuen no Bornpocam KOMMYHa lbHOro Xo3aMcTBa Lrara
KanugbopHus (California Public Utilities Commission (CPUC))

3almTa oT MOLLEeHHUYeCTBa XOTUTE OrpaaunTs cebs OT MOLLEHHYECTBa? VIHGbOpMAaLIMIKO MOXHO M0J1y4Y1Tb Ha caviTe
Komuccumn no Bonpocam KOMMYHasIbHOro Xo3swicTea wrata KammgopHus ro agpecy CalPhonelnfo.cpuc.ca.gov

MoproToBka K YpesBblvalrHbIM CUTYaLMAM:
TenedoHHana cBA3b Ao/MKHaA paboTaThb!

[MpY BOSHUKHOBEHWI YPE3BbIHarHbIX CUTYaLA, CTUXNAHBIX
OeACTBUI (BKITKOHAS IECHbIE MOXaPbI) 1 HAPYLLIEHNIA
ANEKTPONUTAHNS BO3MOXXHO MPepbIBaHme TeNedOHHOM
CBS31, KaK MPOBOAHOM, Tak 1 MOBWIbHON. [Tomorute AT&T
obecneynTb becnepebonHoe NoaaepKaHne CBA3N MeXy
aboHEHTaMV KOMMaHWK, UX POAHBIMM 1 OPY3bsiMU,
KMEHTaMM W NOAYMHEHHbIMM, TaK XKe Kak BOBMOXHOCTb
KOOPAVHALIOHHOW AEATENBHOCTI MO TenedoHy paboTHIUKOB
cny>x6 cnaceHns. Korga cnyqaetcst 3eMeTpsiceHne, noxap
WY MHOE CTUIXUIHOE BeACTBIE, Ntoan, eCTECTBEHHO,
OpocatoTes K TenedoHam, 4Tobbl noaaep»xaTe Apyr apyra,
HO BOSHVKAIOLLIIA NPV 9TOM PESKUI CKAYOK KONMYeCTBa
BbI3OBOB BC/1EACTBME BOSIbLIONO KOMYeCTBa
O[HOBPEMEHHBIX 3BOHKOB MPVBOAUT K Neperpyske
TenedoHHOM ceTu. Huke NpuBOAATCS pekoMeHaaLmm,
KOTOpble MOMYT MOMOYb HalLMM aboHEHTaM OCTaBaTbCs B
4Ype3BblYalHbIX CUTYaLMSX Ha CBS3W C POAHBIMU, APY3bSMU,
pPaboTHMKaMM 1 3aKas4mkamu, He 4onyckasi, OaHaKo,
neperpysKu CUCTEMbl CBSA3N.

Mepen cTuxmiiHbIM 6e4CTBMEM

MoceTuTe canT ready.gov, HYTOObI Y3HaTb, Kake CYLLECTBYOT

MeHee N3BECTHbIE CNOCOObI MOArOTOBKN K CTUXMINHBIM

0encTBUSM.

® [IpogymarTe nnaH CBA3M C POAHLIMU L BAUSKUMN.

©® [lepxxute cBOW MOOUBHBIA TENeOH CYXVM 1 MOSTHOCTHLIO
3aPSKEHHBIM.

©® YbeouTech, YTO B MamsaTK Ballero TeniedoHa 3anmcaHbl
TenedoHHbIE HOMEpa 1 3EKTPOHHbIE afpeca Cry»6
9KCTPEHHOM MOMOLLIM.

©® Ecnn Baw OoM nm BU3HeC HaxoaMTCs B 30He aBaKyaumn,
repeagpecyiTe Bbl30Bb! C AOMALLHEro U paboyero
TenedoHa Ha BaLl MOBUIbHbIN HOMEP (Heobxoauma
noanu1cka Ha ycnyry nepeagpecauum soidoa Call
Forwarding*).

*B cryqae nepeagpecaumm Ha TeJle(hOHHbIE HOMepa, HaxOASLMECS 3a rnpeaeamm
30HbI 6ECTIATHOW MECTHOW CBSI3U, MOXET B3VMAaTLCS [OMONHUTE IbHas naaTa.

B xone ctuxuinHoro 6encTeumA

HE 3BOHUTE onepatopam mectHon (“0”) u
MexayropoaHen (“00”) cnpaBoYHON Cy»KObl CBS3M BO
BPEMSI CTUXUIHBbIX 6e0CTBUN, Tak Kak Tak/e 3BOHKM
3a0ePXNBAIOT BaXKHYHO PaboTy ciy»6 crnaceHms.
BoisbiBanTe cny»xby cnaceHus 911, Tonbko ecnv Ballen
XKNBHN UM UMYLLLECTBY HEMOCPEACTBEHHO YrpoXaeT
onacHocTb. CneauTe 3a HOBOCTSIMM MO Paamo UK Mo
VHTepHeTy.MNpu BbidoBax cny»6 cnacerus 911
BbINONHANTE CReaytoLve npasuna:

— OcTaBanTech Ha IMHUM U XXOWTE OTBETA onepaTtopa
CNy>0bl cnaceHns:; He BeLLanTe TPyOKy, YTOObI BHOBb
Nepe3BOHUTb.

— bBbICTpO onunwnTe cutyaumio.

— OTBevanTe Ha 3agaBaeMble ONepaTopoOM BOMPOCHI.

BynpTe Tepnennsbl. B cnydae Takoro CTUXMAHOIO

OEeACTBMS, Kak 3eMNETPSICEHVE, MOTYT BOSHUKHYTb

3aePXKN 13-3a Neperpyskn ceTh. ITo 03HaYaeT, YTo

YBENNHNTCS BPEMS, HEOOXOANMOE 151 YCTAHOBKM

COelVHEHWSI C BbI3blBaeMbIM abOHEHTOM. O TOM,

BO3MOXKHO /1 COEANHEHME, MOXKHO CYAUTL MO XapakTepy

curHana B Tpyoke:

—  OBbI4HbIN HENPEPBIBHbIN NYAOK: MOXXHO HabmpaTb
HOMEp BbI3bIBAEMOr0 aboHeHTA.

— OTCyTCTBME CUMHANA: JOXANTECH HEMPEPLIBHOrO
ryaKa; ocTaBanTeCh Ha IMHNM — NOBECUB TPYOKY, Bbl
3a0€ep>K1BaeTe BbI3OB.

— KopoTkue ryaku 3aHSTon HWK (BABOE KOpoYe
0ObIMHOMO A/MHHOIO ryaKa): MonpobyinTe NO3BOHUTL
nosxe.

— ABTOMaTVYECKUI OTBET, COODLLAIOLLIMIA O 3aHATOCT
BCEX JIMHUI: NONPOOYNTE NO3BOHUTL MO3XKE.

C NOMOLLIbIO MOBUIBHOMO YCTPOWMCTBA CreauTe 3a

HOBOCTSIMU 11 COOBLLIEHNAMM 0O MBMEHEHWSIX MOroapbl.

CBeOuTe K MUHIMYMY BCE HEIKCTPEHHbIE BbI30BbI.

BMecTo 3BOHKOB MOJIb3YNTECH TEKCTOBbLIMM

COODBLLEHNAMM.

Lepxunte npn cebe pagmo Ha batapenkax 1 3anacHble

BaTapenku.
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https://ready.gov
https://CalPhoneInfo.cpuc.ca.gov
https://www.att.com/

OkazaHne nomowm komnaHunen AT&T B cnydae
CTUXNNHbIX 6eacTBuii

B cnyyae 06bsiBneHns rybepHaTopom Lwtata KanndopHus
nnn npesnaeHTom CLLA YpesBblHaliHOro NONIOXKEHVIS
npoxveatoLLme B KanmdopHnm YactHble aboHeHTbl AT&T n
abOHeHTbI CBA3M /19 Masioro busHeca, NOAnMCcaHHbIe Ha
yCIyrn 06bl4HOM JOMaLLUHEN TenedOHHOM CBA3K, YTy
TenedoHHol casa3n AT&T (LmdpoBoe 0OCAYXMBaHWE) UK
YCNyr MOBUBLHOW CBSA3M, MOIYT M0J1b30BaTbLCS MPOorpaMmMoit
MOMOLLM NOoTPebuTeNto. LononHuTenbHble CBeAeHNS No
JaHHOMY BOMPOCY, a Takxke Mo ApyriiM Bonpocam,
KacaroLMMCs crlydaeB 0ObABNEHMS YPE3BbIHANHOMO
MOJIOXKEHNS, MOXHO MOJy4UTb Ha canTe att.com/disasterrelief

PeMOHT noBpexxaeHn BHyTpeHHe TenedoHHOM
NPOBOAKM

BoobpaauTe, 4To Bbl CHMaeTe TpyoKy y cebs foma nm Ha
pa60Te 1 He ChbllnTe rygka. Bbl 3BOHUTE Ham 1 BbIACHAETE,
4TO, BO3MOXHO, NMpobrieMa cBs3aHa C TeneOHHON
NPOBOLKOW BHYTPM BaLLero goma unm oguca.

BHyTpeHHss npoBoaka — 3TO Ta YacTb TeNedOHHbIX MPOBOAOB,
KOTOpas CoeaVHAET TeNehOHHYIO PO3ETKY BHYTPM BaLLero goMa
nnu ocomca ¢ TenedoHHom ceTeto AT&T, HaxoasLLencs BHe
noma nnn ocprca. Ecnmy Bac ectb 40oroeop 06 apeHae Ha
3aHMMaemMoe NoMeLLeHVe, Balll TeHAn0pa, HeceT
OTBETCTBEHHOCTb 3a YCTaHOBKY OAHOV (1) AENCTBYIOLLEN
TeneOHHOM PO3ETKN, a TaKKe OTBETCTBEHHOCTb 3a
NMoAAEPKaHVE BHYTPEHHEN NMPOBOIKM B pabo4eM COCTOSHUN.

Ho uTo ecnu HencnpasHa NPOBOAKA BHYTPW BaLLEro Aoma nin

oduca? Bel MoXxeTe. ..

© TMoYMHUTL NPOBOAKY CaMOCTOSTENBHO (M 0BCYyaNTL
npobaemMy ¢ BalVM 19HAI0PAOM B Criyyae, ecrn

NMOMELLEHNE apeHa0BaHo0).

© HaHsATb CTOPOHHEro creupancTa no noYvHKe NPOBOAKN.

© BebizBatb Mo TenedoHy 611 Hawero npeacTasuTens
PEMOHTHOW CNY>KObl 71 MOYNHKI HEeMCnpaBHbIX MPOBOAOB
1 TenedoHHbIX po3eTok. (Mnata 3a PeMOHTHbIE PaboThl 1
CTOMMOCTb MaTepuasnoB byayT nobaBieHbl K BallemMy
MECSYHOMY CYETY).

® [Mognuncatbes Ha yenyry* WirePro™, nnaH o6cny>KmBaHus,
npenycMaTprBaroLLIMA PEMOHT TENEOHHBIX INHUA 1
NPOBOAOB BHYTPW Ballero goma. Ycnyra® WirePro™
pacnpoCTPaHAETCs TOIbKO Ha CTaHAAPTHYHO MPOBOAKY U
pa3beMbl, KOTOPbIE HAXOAWUUCE B paboTOCNOCOOHOM
COCTOSIHMM Ha MOMEHT NOAKIIIOHEHUS TENEPOHHBIX YCIYT U
YCTaHOBJIEHbI B COOTBETCTBUM CO CTaHAapTamMM,
onvcaHHbIMK B [NpaBunax akcnayaraumm
3aneKTpoTexHn4eckoro obopyaosaHus CLLA (National
Electrical Code and Electronic Industry Association).

>KenaeTe BbI3BaTb /19 PEMOHTA HaLlero npeacTaBuTens?
MOXXHO 3annaHMpoBaTb BU3UT CrieLyanncTa no CepBrCcHOMY
0BCNY>XMBaHUIO, KOTOPbIN NPUOYAET K BaM B HA3HAYEHHbI
[eHb B pamMKax CorniacoBaHHOMO YeTbIPEXHaCOBOrO
NPOMEXXyTKa BpeMeHW. Bbl AOKHbI ObITh JoMa B TEHEHME
BCEro 3Toro npomMexxyTka bonee noapobHyto nHdopmMaLmio
MOXXHO Mosy4nTb Mo TenedoHy 800.288.2020 ans aboHeHTOB
TenedOHHOM CBA3N AN IMYHOr0, CEMENHOIo 1 AOMaLLHErO
nosib3oBaHns nr no TenedonHy 800.750.2355 ang aboHeHTOB
TeneOHHOM CBA3W /19 KOMMEPYECKMX 1
NPEANPUHUMATENBCKUIN LIENEN.

* Tapuchbl 1 aCCOPTUMEHT yCIIyr MOA/IEXAT epecMoTpy. VIHGopmaLmo MOXHO
riony4uts no TenegoHy 800.288.2020 (abOHeHTbI TenieGhOHHON CBI3M [/151
JINYHOrO, CEMEVIHOro 1 gomalLHero rnons3oBaHus) nm 800.750.2355 (aboHeHTb!
Te/Ie(HOHHOV CBCSI3U [3/151 KOMMEDYECKIMX 11 MPELMPUHUMATESIbCKUX LesTen).

Mbi 3a60THMCA O COXpaHeHUN KOHbMAEHUMAIbHOC T BaLLen MHgopmMaumm

MHopmaumoHHble MaTtepuarbl No NOTPedtUTeNbCKOMY TeNeMapKeTUHry

Bbl meeTe npaBo Ha 3alumTy OT TenedOoHHbIX BbiMoraTenein. bonee noapobHyo NHMOPMaLMIO MOXXHO MONY4YATb, 3aKa3aB
KOMUIKO JOKYMEHTA « Kak NpPeKpaTnTb HexXxeslaTesibHble aBTOMaTU3NPOBaHHbIE KOMMEPYeCKMe 3BOHKN 1 TEKCTOBbIE
coobLeHmst» (“Stop Unwanted Robocalls and Texts”). Monyuntb konmio MoXkHO no agpecy Federal Communications
Commission, Consumer and Governmental Affairs Bureau, 45 L Street NE, Washington, DC 20554. o TenetoHy
888.225.5322, 888.835.5322 (N0 B1AEOCBA3M C NCNONb30BaHEM AMEPVKAHCKOrO A3blka XecToB (ASL) ons rayxoHembix
nmu) nnn Ha camte fee.gov/consumers/guides/stop-unwanted-robocalls-and-texts

Mpy HaNMYMM ENCTBYIOLLErO SNEKTPOHHOIO aapeca MOXHO TakxKe NPUHATL MePbI MO NPeaOoTBPALLEHNIO TENEOHHOrO
MOLLIEHHNYECTBA 1 3aperncTpupoBaThes (M1 0To3BaTb PErMcTpaLmio) B HaumoHannbHoM peectpe National Do Not Call
Registry Ha carnTe donotcall.gov. Takxxe MOXHO NO3BOHUTL MO HOMepPY 888.382.1222 (866.290.4236 s 1L, C HapyLUEHVEM
cnyxa) ¢ Toro TenedoHa, KOTOPbIV Bbl XOTUTE 3aPErCTPUPOBATL B PEECTPE.

©2025 AT&T Intellectual Property. Bce npaga 3awmieHs!. HassaHne
AT&T 1 norotvn B hopme Liapa SBASKOTCS TOProBbIMA Mapkammn
komnarmmn AT&T Intellectual Property. Mpoune ToBapHble 3Haku v
3HaKW 0BCYXXVBaHUS SBNSIOTCS COBCTBEHHOCTBIO VX BNIALEbLIEB.

{5 HaneyaTaHo Ha MakynaTypHo Gymare.

Ha Bawewm a3bike. [No-Bawemy. U ewe 6onee yem Ha
240 Asblkax. 3BoHUTE no TenecoHy 800.288.2020.

S AT&T
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https://donotcall.gov
https://fcc.gov/consumers/guides/stop-unwanted-robocalls-and-texts
https://about.att.com/pages/disaster-recovery
https://www.att.com/
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