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Service Member No�ce of Service Suspension or Cancella�on 

AT&T Internet, AT&T Phone (VoIP), and U-verse TV 

 

To be completed by the service member, spouse, or dependent 15 days before 

reloca�on: 

Account number:  

Name:  

Current address (loca�on where you now receive AT&T service): 

Street address:      Apt.  

City:    State:       ZIP:  

Email address:  

Contact number: 

(Number where we can contact you with ques�ons).  

 

Ac�ve duty military service, reserve, or dependent—check one 

� Army 
� Navy Air Force 
� Marines 
� Coast Guard 
� Merchant Marines 
� Commission Corps of Public Health 
� Commission Corps of NOAA 
� Na�onal Guard 
� Organized mili�a called into ac�ve service by a state governor 
� State military forces 
� Other military organiza�on 
� Training Duty 

Select Suspend service if you’ll be deployed for 12 months or less, or if you want to keep your AT&T 
Phone number. If you decide to suspend your service contract, all monthly recurring charges and 
equipment fees will be waived. You won’t be charged Early Termina�on Fees. You may receive a credit 
for any monthly discounts you didn’t receive because of your deployment. Your AT&T services will be 
restored automa�cally on the date you provide on the form below. 
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Select Cancel service if you’ll be deployed for more than 12 months or if your contract will expire before 
your return date. You won’t be charged Early Termina�on Fees. If you reinstate your service within 90 
days of your return, you’ll be offered the lowest discount or promo�onal rate available to new 
customers. 

More informa�on of your rights may be available on the na�onal guard or similar website for your state. 

Suspend service  

AT&T Internet*    AT&T Phone (VoIP)    AT&T U-verse® TV  

*Includes all internet services except DSL. 

Home phone number to be held for up to 39 months:  

Suspend service date:  

Your services will be restored automa�cally on the date you enter here:  

Resume service date: 

 

Cancel service 

AT&T Internet*    AT&T Phone (VoIP)    AT&T U-verse® TV  

End service date:  

By signing my name below, I am cer�fying to the accuracy of the informa�on provided by me and that 
my eligibility to suspend or cancel service and/or resume service is dependent on the accuracy of the 
informa�on provided. My signature also cer�fies my understanding of and my agreement with the above 
suspension and cancella�on policies. 

 

Ini�al if applicable: 

My signature also acknowledges my request to hold my phone number while I’m relocated.  

Date:       
(month/day/year)      Signature of authorized individual   
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