NHUNG GI HIEN CO

= AT&T

Ban tin

Thoéng tin chi tiét vé dich vu dién thoai nha ctia ching t6i - Thang Hai 2026

Bay gid chiing toi cung cap mot ngudn tai nguyén truc tuyén mdai cho cac dich vu
dién thoai tai nha cla ching téi tai att.com/CAinfo. Ban c6 thé tim cac dé tai vé cach
strdung dién thoai trong trudng hop khan cap, cac tiy chon vé thanh toan héa don,
va cach tiét kiém tién cho cac dich vu dién thoai clia ban.

Cac Dich Vu CoBan

*Dich Vu Gia C6 Binh: Tha hé goi tai dia phuong vai
muc gid c6 dinh hang thang $50 moi thang™*; phai tra
phi $49 dé kich hoat dich vu.

California LifeLine: Dich vu cc ban gia giam cho khéach
hang cé thu nhap thép da diéu kién dugc cung cap bai
cong ty dién thoai dia phuong va dugc Uy BanTién Ich
Cong Cong California (CPUC-California Public Utilities
Commission) tai tr .

—— *California LifeLine véi Muc Gia C6 Dinh: Tha hé
goi tai dia phuong véi muc gia $25 moi thang™;
phai trd phi $10 dé kich hoat dich vu.

Cu dan du tiéu chuén ctia Cac Vung Dat Bo Lac co thé
dua diéu kién dugc gidm gid thém téi $25 mébi thang
cho dich vu dién thoai co ban gidm gia cho cu dan.

— Chan cudc goi co tra tién mién phi co san cho
khach hang LifeLine du diéu kién.

Goi Do Ludng S Dung Trong Vung (ZUM-Zone
Usage Measurement Calling): ZUM la mét phuong
phéap dé dinh gid cac cudc goi tai dia phuong theo
vung.Vung 1 va 2 la nhiing khu vuc tir 0-12 dam. Vung
3 tiép tuc ma rong cudc goi dia phuong dén 16 dam
tai cac khu vyc dé thi ca tiéu bang. Cac cude goi tha
hé trong Vung 1 va 2 dugc bao gém trong phi cho Dich
Vu Mdc Gid C6 Binh. Khi cé cudc goi &Viung 3, phi mai
phut 14 $0,50 dp dung cho Dich Vu Muic Gia C6 Dinh,
bao gébm Dich Vu MUc Giad C6 Binh cuia California
LifeLine. Khi khong cé Vung 3, cac cudc goihon 12 dam
dugc tinh nhu cudc goi C6 Trd Tién tai Dia Phuong.

MetroPlansm: Dich vu tuy chon cho khach hang

trong khu vuc goi ZUM Vung 3. Dich vy nay bao gém
tha hé goi trong Vung 3 (tlr 13 dén 16 dam) chitra $3
md&i thang. Khach hang duagc goi theo khu vuc goi dia
phuong ma rong véi mot mic gid ¢ dinh. Khéng co
phi kich hoat.

Goi Tai Dia Phuong C6 Tra Tién (IntraLATA): Tinh phi
mbi phut cho cac cudc goi ti bén ngoai khu vuc goi tai
dia phuong va Vung 3 ctia ban nhung trong Khu vuc
Dich vu clia ban.

*Gid ca bao gom am hiéu quay s6, dich vu mot bén, kha nang Bam Nut quay s6,
Ngan Chan s6 goi cé tré tién cho khach hang c6 thu nhép thap da diéu kién, truy
cap dich vu trao déi gilia cc cong ty dién thoai va truy cap s6 911 hodc cac dich
vu khan cép khéc, truy cap vao cac dich vu clia téng dai vién, cudc goi dén
khong gidi han, danh sach trong thu muc dién thoai Trang Trdng AT&T, va mot
ban sao thu muc dién thoai Trang Trdng AT&T da xudt ban cho khu vuc ctia ban
(D& c6 ban sao mién phi Danh muc Trang Trang AT&T khi 6 sén, vui long goi
844.338.6334 hodc truy cap www.therealyellowpages.com. Mét s6 danh muc sé
chuyén sang xuat ban 18+ thang), ti€ép can vdi dich vu khach hang va stra chira
clia AT&T, truy cap vao cac s6 dién thoai mién phi (s6 800 va cac s6 loai 800), truy
cap vao Tiép Van California cho ngudi Khiém thinh qua s6“711"va truy cap vao
H6 Trg Danh Muc. Gid cd khdng bao gém thué, phi, Phi Dich Vu Toan Cau, Phi
Buong Day Thué Bao Lién Bang va cai dét. Phi Buong Day Thué Bao Lién Bang
duoc mién cho khach hang California Lifeline. Gia ca cling loai trir cong viéc di
day bén trong nha hoac & cdm.

**Gia dich vu co ban cao hon trong cac trao d6i Dich Vu Khu Ve M3 Rong
(EAS-Extended Area Service).

Dich Vu Goi bién

ID Nguai Goi: Cho phép ban xem tén va s6

(néu khong bi chdn) clia nguai goi cho ban trén mot
bo phan hién thi dac biét hodc dién thoai. Gia: $13,99
mdi thang; trd phi $7,50 dé kich hoat dich vu.

ID Cha Cudc Goi: Cho biét tén va s6 (néu khong bi
chan) ctia mot cudc goi dén trong khi ban dang s
dung dién thoai. Can phai c6 ID Ngudi Goi va Chd
Cudc Goi. Gia: $8 mdi thang; trd phi $7,50 dé kich hoat
dich vu.

TU Chéi Cudc Goi Nac Danh (ACR-Anonymous Call
Rejection): TU chéi cac cudc goi tir cac s6 bi chan. Gia:
$13,99 mdbi thang (mién phi véi ID Ngudi Goi); trd phi
$7,50 dé kich hoat dich vu.

Chg Cubc Goi: Tin hiéu bdo cho ban biét la cd mét
cudc goi dén khac trong khi ban dang & trén dudng
day. Gia: $13,99 méi thang; Tra phi $7,50 dé kich hoat
dich vu.

Goi Lai (*69): Ngay lap tuc két néi ban véi cudc goi dén
cudi cung ctia ban. D& dang ky: $13,99 mbi thang; tra
phi $7,50 dé kich hoat dich vy. $3 méi lan st dung cho
ngudi khong dang ky.

Goi Ba Chiéu: Cho phép ban néi chuyén véi nhimg
Nngudi & hai dia diém khac nhau cing mét luc. Bé dang
ky: $13,99 mbi thang; tra phi $7,50 dé kich hoat dich vu.
$3 méi lan st dung cho ngusi khéng dang ky.

Quay S6 Lap Lai (*66): Tiép tuc goi lai mot s6 ban
trong t6i da 30 phut va bao hiéu cho ban bang mét
tiéng chudng dac biét khi duong day tré nén thong
sudt. DE dang ky: $13,99 mdi thang; trd phi $7,50 dé
kich hoat dich vu. $1,99 méi lan s&r dung cho ngudi
khéng dang ky.

Chuoéng Goi Uu Tién: Cho phép ban chi dinh mot
tiéng chudng dac biét cho t6i da 10 con s dugc tuyén
lra s&n ma ban chon va goi dé Tir Chéi Cude Goi An
Danh. Gia: $13,99 méi thang; tra phi $7,50 dé kich hoat
dich vu.

Chuyén Tiép Cudc Goi: Cho ban tu déng chuyén cac
cudc goi dén sang moét s6 khac, bao gébm cac may
nhan tin va dién thoai di déng. Gia: $13,99 mébi thang;
tréd phi $7,50 dé kich hoat dich vu.

Chuyén Tiép Cudc Goi Khi Dang Ban: Chuyén céc
cudc goi dén téi mot sé da duoc chon trude khi duong
day ctia ban ban. Gia: $13,99 mbi thang; tra phi $7,50
dé kich hoat dich vu.

Chuyén Tiép Cudc Goi Bi Tri Hoan: Tu dong dinh tuyén
cac cudc goi dén, sau mot sé lan chudng reo da dugc
dinh trudc, dén mot s¢ duoc chon trudce. Gid: $13,99
mai thang; trd phi $7,50 dé kich hoat dich vu.

Chon Chuyén Tiép Cudc Goi: Chon téi da 10 s6 dé
chuyén sang s& khac. Gia: $13,99 moi thang; tra phi
$7,50 dé kich hoat dich vu.

Truy Cap Tu Xa dé Chuyén Tiép Cudc Goi: Cho phép
ban bat/tat Chuyén tiép cudc goi hodc thay ddi s6
chuyén tiép tur bat ky vi tri nao. Gia: $4 méi thang; (phai
c6 chuyén tiép cudc goi); tra phi $7,50 dé kich hoat
dich vu.

Sang Loc Cudc Goi: Sang loc téi da 10 s6 dién thoai dé
dién thoai ctia ban khéng reo khi cé ai d6 ma ban
khong mudn tiép dang c6 gang goi cho ban. Gia:
$13,99 moi thang; tra phi $7,50 dé kich hoat dich vu.

Truy Tim Cudc Goi: Cho phép chung téi tu dong truy
tim mot cudc goi khéng mong mudn va cung cap
thong tin cho co quan thiia hanh luat phap, ngay sau
cudc goi. Gia: Tra phi $7,50 @€ kich hoat dich vy; $6 dé
truy tim moi cudc goi.

Goi Nhanh 8 S6: Cho phép ban nhanh chong quay bat
ky s& nao trong 8 s6 thuong goi nhat bang cach dung
ma s6 co 1 ch s, tir bat ky dién thoai nao trén dudng
day clia ban. Gia: $13,99 méi thang; trd phi $7,50 dé
kich hoat dich vu.

Thu thoai: AT&T Unified Messagings la dich vu cho
phép truy cap nhanh chéng va dé dang vao tin nhan
trong thu thoai dién thoai nha AT&T clia ban, bao gém
ca tin nhén fax. Cho du bang dién thoai hoac ti bat ky
may tinh nao vao dugc internet, ban sé quyét dinh vé
c4ch thig, thai diém, va dia diém ma ban truy thu va
nghe tin nhdn ctia minh*. Bat dau $10,99 mbi thang; tra
phi $10 dé kich hoat dich vu.

*Xem tiép mat sau dé biét Cac Dich Vu Khac clia AT&T.


https://www.therealyellowpages.com
https://att.com/CAinfo
https://www.att.com

Dich Vu Giam Gia

Chuong trinh AT&T COMPLETE CHOICE ENHANCED®
bao gébm dudng day truy cap dan cu va téi da 12 dich
vy goi dién, tat ca chi véi $76,50 mot thang. Cac khoan
phi khac dugc dp dung. D€ biét thém théng tin, vui
long ghé tham ching toi truc tuyén tai att.com hodc
goi s6 800.288.2020.

V&i ké hoach AT&T ALL DISTANCE®, ban tha hé goi vién
lién va dia phuong & mét muic gid c6 dinh. Dich vu ALL
DISTANCE® cho ban tha ho goi dién thoai & dia phuong,
tha ho goi vién lién quay s6 truc tiép trén toan quéc tur
AT&T Long Distance, va téi da 12 tinh ndng goi, tat ca
chic6 $99,50 mot thang. Co dp dung cac khoadn phi
khac. D€ biét thém thong tin, xin vui long ghé tham
chuiing téi truc tuyén tai att.com hodc goi s6
800.288.2020.

Cac Dich Vu Khac Cha AT&T

AT&T cung cép cac dich vu dé dang va thuan tién ma
ban mudn, bao gém Internet, va Dién thoai*.

Co ap dung cac gidi han vé dia ly va dich vu. Goi
800.288.2020 hodc truy cap att.com/support dé xem
ban c6 du diéu kién khong.

*Ban c6 thé nhan Thu thoai thanh van ban (VMTT-Voicemail-to-Text) trén thiét
bi iOS hodc Android dd diéu kién ctia minh théng qua Ung dung Trinh xem thu
thoai AT&T hodc chon tu dong chuyén tiép Tin nhadn Hop nhét hoac Tin nhan
Thu thoai ky thuat s6 vai VMTT dén dia chi email dugc chi dinh c6 thé truy cap
dugc tir dién thoai théng minh, méy tinh bang clia ban hodc may tinh. D€ biét
thém thong tin, vui long truy cap att.com/vmviewer.

Dich Vu GUii Héa bon

AT&T eBillsM: Cho phép ban xem va thanh todn hda don
tryc tuyén. Ban cé thé két hap dich vu nay vai Dich Vu
Thanh Toan Ty Dong dé chuyén khoan thanh toan truc
tiép tu tai khoan chi phiéu clia ban vao ngay déo han
thanh toan. Mién phi cho dich vu nay.

Thanh Toan Bang Thé Tin Dung: Khach hang cé tly
chon thanh todn hoa don ctia minh bang thé tin dung
dugc Gy quyén truc tiép cho AT&T ma khong phai tra
thém ph.

Ban Sao Nhiéu Héa Don: Cho ban nhiéu hon mot ban
sao hda don cla ban. Gia: $6,65 mdi don dat va $0,04
mai trang.

Ngay Mudn Gui Héa Ban: Cho ban chon ngay ban
mudén dugc gui héa don mébi thang. Khodn phi mot lan
la $6,65 ap dung cho mai tai khoan dé thay déi ngay
lap hoa don.

Cac Dich Vu Khac

Hb6 Trg Danh Muc Dia Phuong (411): Cho phép ban

¢ duac cac s6 dién thoai da duac liét ké va dia chi da
dugc xudt ban ctia khach hang trong Khu Vuyc Dich Vu
cla ban. H6 trg danh muc la $2,49 mébi cudc goi. Ban cé
thé nhan dugc téi da ba danh sach cho méi cudc goi.
Call Completion (Hoan Thanh Cudc Goi) néu ¢o san,

dé co maét danh sach dugc bao gom trong gia goi 4171,
Khi cac co s& cho phép, Call Completion sé tu dong két
ndi cudc goi vai cac s6 dién thoai dia phuong hodc s6
goi dia phuong co tra tién dugc liét ké néu dugc yéu
cau bdi cac khach hang goi 411. Phi stt dung ép dung
cho cac cudc goi da hoan thanh. C6 mot mién tri

cho cac khach hang cu gia khong thé sir dung mot
danh muc do bj khuyét tat. Goi 800.772.3140 hodac

TTY 800.651.5111 d€ yéu cau mot mau mién trir.

Dich Vu Danh Sach H6 Trg Danh Muc: Cho ban liét ké
tén, sO dién thoai va dia chi ctia ban véi H6 Trg Danh
Muc, nhung khong in ching trong danh ba dién thoai.
Gia: $1,50 mdi thang. Khéng co phi kich hoat.

Dong Théng Tin: Ban ¢ thé thém maét dong thong tin
khac vao danh sach Trang Trang AT&T clia ban hodc
danh sach bé sung. Gia: $2,50 mdi thang; tra phi $4,75
dé kich hoat dich vu.

S6 Khong Cong Bé: Loai bo tén, dia chi, va s6 dién
thoai clia ban khéi danh ba dién thoai Trang Trang cla
AT&T va khoi HO trg Danh muc (411) Gid: $1,75 moi
thang; khéng co phi kich hoat.

900/976 Chan: Chan cac cudc goi ra ngoai dén cac s6
bt dau bang méa vling 900 hodc tién t6 976. Khéong
phai trd phi cho dich vu nay.

Chan Cudc Goi C6 Tra Tién: Kiém soét chi phi dién
thoai bang cach chan kha ndng thuc hién cac cudc goi
dién thoai phai tré tién co thé tinh vao hoa don. Gia:
$1,90 mbi thang, mién phi cho khach hang California
LifeLine; khong cé phi kich hoat.

Chan Hoan Toan ID Ngudi Goi: Ngan chdn cho tén va
56 clia ban khoi bj tiét 16 kém theo cac cudc goi ban
thuc hién ngoai trir s6 911 va s6 mién phi, thi du, cac s6
800, 866, 888, va 900. Mién phi. Ban cé thé bod chan trén
€0 sG mbi cudc goi dugc mién phi bang cach bam *82
trudc khi quay so.

Chan Chon Loc ID Nguoi Goi (*67): Cho phép ban
chdn tén va s clia minh cho khoi bi tiét 16 kém theo
cac cudc goi khi ban goi bang cach nhan (*67) trudc khi
quay s6. Khéng phai tra phi cho dich vu nay.

M®i Lan Dén Lam Dich vu Stra Chita Dudng Day Bén
Trong: Ban c6 thé goi AT&T Repair (611) dé stia chlta
dudng day dién thoai va & cdm dién thoai*. Gia: $55
trong 15 phut dau tién cta dich vu stra cha, $20 méi
lan thém 15 phut dich vu stra chira.

(Néu ban hodc chti nha clia ban can sdp x€p viéc stfa chra ducng day bén
trong, cac tuy chon la ty stra, thué mot nha cung cép khac lam hodc thué AT&T
lam viéc nay. Tuy chon th tu la dang ky vao WirePro™ tur AT&T trudc khi xdy ra

suco)

Cac MUc Gia cia K& Hoach Stra Chita Budng Day Bén
trong va WirePro*™: Khong ap dung cac chi phi dén tan
co s khi cac ky thuat vién clia AT&T stia chira cac
dudng day va 8 cadm dién thoai trong nha clia ban* néu
ban dang ky vao WirePro® véi gia $8 mbi thang, mai
duong day. Khong cé phi kich hoat.

Ghi cht: WirePros chi bao gém cac day va gidc cdm tiéu chudn dang trong tinh

trang hoat déng tai thai diém dich vu dugc két néi va dép ung cac tiéu chuan
ki thuat clia AT&T. *Day bén trong la mot phéan clia day dién thoai két néi 6 cdm
dién thoai v&i AT&T tai diém phan dinh dugc xac dinh theo don dat hang CPUC.
Ch nha cé trach nhiém I8p dat it nhat mét & cdm dién thoai co thé s dung
dugc va dé dat va duy tn duong day dién thoai bén trong & tinh trang hoat
dong tot.

AT&T Long Distance: Cung cap dich vu vién lién dé
hiéu va cac géi gia biéu ddc dédo phu hop véinhu cau
goi dién cuia khach hang California. Cé nhiing ké hoach
dap ing nhu cau ctia khach hang trong viéc thuc hién
cac cubc goi vién lién ca trong nudc va quoc t . AT&T
Long Distance cling c6 dugc sy tién loi cila mot hda
don két hop vai dich vu dia phuong clia AT&T. AT&T
Long Distance cung cap dich vu quay sé truc tiép trong
tdt ca cac khu vuc dich vu dia phuong noi co su sap
xép Vvéi cac nha cung cap dia phuong.

Dich vu c6 thé khéng cé sén & tat ca cac khu
vuc. Gia ca va su ¢d san c6 thé thay déi. Vui
ldng truy cap att.com dé biét théng tin san
pham day da va hién tai.

Ngén ng(t clia ban. Bugc chuyén giao. Ngoai ra con
thém 240 ngdén ng(t khac nita. Goi sé 800.288.2020.

= AT&T

©2026 Tai San Tri Tué ctia AT&T. Bao luu moi quyén. Biéu trung ctia AT&T va
Qua dia cau la thuong hiéu da dang ky vé Tai San Tri Tué cla AT&T. Moi dau
hiéu khac déu la tai sdn cla cac s6 hiu chd tuong tng.

CAWAVI2/26


https://att.com/vmviewer
https://att.com/support
https://www.att.com
https://www.att.com
https://www.att.com
https://www.att.com

	CA WA VI 1 2026
	CA WA VI 2 2026



Accessibility Report



		Filename: 

		CA WA VI 1 2026.pdf






		Report created by: 

		radmin


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


Accessibility Report



		Filename: 

		2561644556.pdf






		Report created by: 

		radmin


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 28


		Failed: 2





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Failed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Failed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
