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[image: ]U-verse Statement




Previous Balance










$0.00

Visit us online at: 	www.att.com


[image: ]Payment 	$0.00

Adjustments	$23.05CR Balance	$23.05CR
New Charges	$298.86



Amount to be Debited

$275.81


Your Credit Card will be Debited on or after 	Dec 11, 2011

 (
If you have Autopay-your information is displayed here.  To sign up or learn 
more about Autopay-please visit
 
http://att.com/autopay
 
)


[image: ]
  Service 	Page 	Total 	



Payments & Adjustments

[image: ]Item
No 	Description
1.   Account Adjustment 	23.05CR

[image: ]Account Charges

[image: ]  U-verse TV

[image: ]  U-verse Internet

[image: ]  U-verse Voice

1 	$64.15

2 	$136.56

2 	$54.40

3 	$43.75


[image: ]Total Payments & Adjustments 	23.05CR



 (
This 
is your modem charge.
 
rental
)Account Charges


Total New Charges	$298.86





 (
Your first bill may
 contain pro-rated charges (partial month billing) depending on your installation date and billing cycle
.
)







How to Contact Us:
For Ordering, Billing, or Support 800-288-2020
For TTY: Call 800-855-2880 and type "U-verse" AT&T U-verse Bill Explanations
Please Visit www.att.com/uversecentral

For Important Information about your bill, please see the News You Can Use 	section (Page 3).



Monthly Charges -  Nov 11  thru  Dec 10
1.   High Speed Internet Equipment Fee 	4.00

Other Charges and Credits
Plan Changes
Added 11/07
2.   High Speed Internet Equipment Fee 	0.53
 (
If any installation work 
was 
completed
 
in your home, 
the one time charges will appear in this section.
)This plan is $4.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.

One-Time Charges
Date 	Description
3.   11/07  AT&T TV Outlet 	55.00
4.   11/07   Installation	0.00
Total One-Time Charges	55.00

Government Fees and Taxes
5.   CA County District Sales Tax	0.30






Your Credit Card will be Debited on or after:  Dec 11, 2011 	$275.81



Account Number     114570052-9


WALTER    ROSS   HAMMOND
344 N LINCOLN ST
ORANGE    CA   92866-1209
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AT&T U-verse
PO  Box 5014
Carol Stream, IL 60197-5014
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Visit us online at:	www.att.com
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[image: ]Account Charges - Continued


[image: ]Other Charges and Credits - Continued
6.   CA County Sales Tax	0.60
7.   CA State Sales Tax	3.72
Total Government Fees and Taxes 	4.62
Total Other Charges & Credits 	60.15
[image: ]Total Account Charges	64.15



U-verse TV

Monthly Charges - Nov 11 thru Dec 10
1.   AT&T U-verse TV U200 	69.00
 2.   AT&T U-verse TV U200 (Promotional Offer) 	  8.00CR
 (
Note:  Some U-verse promotional 
discounts
 may take 
1-2 billing cycles 
to 
appear
.  You will receive all credits for discounts within the promotion period.
)





  3.   Receiver Fee           Monthly rental charge for receiver (set top box)
	7.00
4.   The Sports Package 	10.00
Total Monthly Charges	79.00

Other Charges and Credits
Plan Changes
Added 11/07
8.   AT&T U-verse TV U200 	9.20
This plan is $69.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
9.   AT&T U-verse TV U200 (Promotional Offer) 	3.73CR
You added this promotion on 11/07. You are credited the discount amount from 11/07 - 11/10.
10.   Receiver Fee 	0.93
This plan is $7.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
11.   Receiver Fee 	0.93
This plan is $7.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
12.   Receiver Fee 	0.93
This plan is $7.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
 (
As listed above:
Your first bill can contain pro-rated charges (partial month billing) depending on your installation date and billing cycle
.
)
Other Charges and Credits  - Continued
13.   Receiver Fee 	0.93
This plan is $7.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
14.   The Sports Package 	1.33
This plan is $10.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
 (
The ac
tivation fee listed below is a one
 time charge 
for setting up your U-verse service.
)Total Plan Changes	10.52

One-Time Charges
Date 	Description
15.   11/07  Service Activation Fee 	36.00

Surcharges and Other Fees
16.   CA Local Video Facilities Fee 	1.32
17.   CA Local Video Service Franchise Fee 	6.60
Total Surcharges and Other Fees 	7.92

Government Fees and Taxes
18.   CA County District Sales Tax	0.20
19.   CA County Sales Tax	0.40
20.   CA State Sales Tax	2.52
Total Government Fees and Taxes 	3.12
Total Other Charges & Credits 	57.56
[image: ]Total U-verse TV	136.56



U-verse Internet


AT&T High Speed Internet Max - provides the speed and security you need, including built-in wireless home networking capability, access to the AT&T's entire National Wi-Fi network, 11 email accounts, photo storage, AT&T Security Suite powered by McAfee, pop-up blocker, and parental controls.


Monthly Charges - Nov 11 thru Dec 10

1.   AT&T U-verse Internet Max	48.00
 (
The charge listed here
 
is your normal monthly billing amount for this service.  AT&T bills one month in advance for services.
 
Your first bill can contain pro-rated charges (partial month billing) depending on your installation date and billing cycle.
)








[image: ]



Other Charges and Credits

Plan Changes
Added  11/07
2.   AT&T U-verse Internet Max (Promotional	6.40
Offer)
This plan is $48.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.
Total Plan Changes 	6.40
Total Other Charges & Credits 	6.40
[image: ]Total U-verse Internet 	54.40



U-verse Voice

U-verse Voice - Includes over 20 features, including advanced features that integrate with U-verse TV, Internet, and
Wireless from AT&T


Monthly Charges -  Nov 11  thru  Dec 10
1.   AT&T U-verse Voice Unlimited 714-997-0679 	35.00

Other Charges and Credits
Plan Changes
Added  11/07
2.   AT&T U-verse Voice Unlimited 714-997-0679 	4.67
This plan is $35.00 per month. You added this plan on 11/07. You are charged at the new plan rate from 11/07 - 11/10.

Call Detail Charges
714 997-0679
Domestic Off-net Charges
Plan Minutes Used 	     29
Number of Calls 	10



Government Fees and Taxes
4.   CA State Emergency Telephone Users 	0.14 (911) Tax
Total Other Charges & Credits 	8.75
[image: ]Total U-verse Voice 	43.75



News You Can Use

HOW TO READ YOUR BILL
See a sample bill online at www.att.com/uversecentral in the Support section, tune to U-verse TV channel 411 to view the Billing video, or refer to your AT&T U-verse Feature Guide.

THANK YOU
It is our pleasure to provide you with the latest technology for your home entertainment and communication needs. We will continue to enhance our offerings and share that information with you as new services become available.
 (
Your first bill can contain pro-rated charges (partial month billing) depending on your installation date and billing cycle.
) (
The charge listed here is your normal monthly billing amount for this service.  AT&T bills one month in advance for services.
month
 in advance for services.
)
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AT&T U-verse® °

Troubleshoot & Resolve
all your services

Get tips, tricks and more from your computer, smartphone
and now on your TV under the HELP menu. It's never been

easier to get the help you need.

Go to ATT.COM/Troubleshoot, or scan this code
tolearnmore. Get the FREE AT&T code scanner.

Go to www.scan.mobi on your mobile phone.
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