
Quickstart

TXTNG &
DRIVNG…
IT CAN WAIT

Take the interactive 
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att.com/Tutorials
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Welcome to AT&T

Please use our interactive web tutorial 
available at

att.com/tutorials
for the most complete and up-to-date 
information available to set up your 
device and services. Be sure to select 
Manufacturer: Palm and Model: Pixi Plus 
from the drop-down menus. The online 
tutorials include detailed step-by-step 
instructions and screenshots to assist 
your learning.

Or use this simple Quickstart to quickly 
get an overview of the major features and 
services available with your phone.

Thanks again for choosing AT&T.
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Insert the SIM card

You must insert an activated SIM card 
before turning on the phone for the first 
time. If you don’t have a SIM card, 
contact AT&T.

WARNING Always remove the battery 
before inserting or removing the SIM card.

NOTE: If you already turned on your 
phone, you must turn it off before 
inserting the SIM card. To turn the phone 
off, press and hold the power button 
(see p. 6) and tap Turn Off.

1 To separate the back cover from 
the body of the phone: Use your 
thumbnail to release the clasp at the 
midpoint of the left side of the phone.

2 Run your thumbnail around the 
hairline opening to release the 
upper-left and top clasps (a). Repeat 
to release the bottom-left and 
bottom clasps (b).
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a

b

3 Swing the body of the phone out of 
the back cover as if the right side 
were a hinge. 

4 To remove the battery: Put your 
finger in the recess to the right of the 
battery; push the battery left and 
then lift it up and out. 
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Notch

5 Insert the SIM card and replace the 
battery.

6 To replace the back cover: Insert the 
ringer switch into the hole provided 
for it on the right side of the back 
cover.

7 Press all clasps to fasten the cover to 
the body of the phone.
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Power button

Turn on your phone

Press and hold the power button for a 
few seconds until you see the Palm logo. 
Wait for setup to start (please be patient).

Can’t start setup?
If you inserted the SIM card without first 
removing the battery, your phone cannot 
connect to the AT&T network, and you 
will not be able to complete setup. To fix 
this, remove the battery, and then 
remove the SIM card. Then insert the 
SIM card and last, insert the battery.
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Set up your phone

To use your phone, you must agree to 
Palm’s terms and conditions, and create 
and verify a Palm profile. Be sure to write 
down the valid email address and the 
password that you use to create your 
profile; you will need them later.

If you forget your password, go to 
palm.com/palmprofile to reset it. If 
you forget your email address, go to 
palm.com/support for assistance.

For tips on tapping the screen and 
entering text, see the Navigation guide 
(after p. 12) and the info on p. 15.

NOTE: Do you have a Palm profile from a 
webOS™ phone that you no longer use? 
During setup, just sign in to your existing 
profile when prompted. All info associated 
with your profile is downloaded to your 
new phone. If you are still using your 
other phone, however, you should create 
a new profile for your new phone—you 
can’t use the same profile on two 
phones at the same time.
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1 Earpiece

2 Speaker (on back)

3 Gesture area: See the Navigation 
guide, after p. 12.

4 Microphone

5 Option: See p. 15.

6 Camera lens and flash (on back)

7 Ringer switch: Slide to turn the ringer 
and notification sounds on and off 
(red means off).

8 Volume: For call, ringer, and 
music/video playback.

9 Charger/microUSB connector

10 Sym: See p. 15.

11 Power: Press to wake up and turn 
off the screen. To turn the phone, 
Wi-Fi, and Bluetooth® off/on, use 
airplane mode (see p. 14). When you 
remove the battery, shut down the 
phone completely by pressing and 
holding power.

12 3.5mm headset jack
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To wirelessly sync Contacts and Calendar 
info, set up online accounts with 
providers like Google and Microsoft 
Exchange.

If you don’t already have an account with 
a provider, you must create one before 
you set up the account on your phone. 
For example:

• Google: Go to gmail.com.

• Exchange: Check with your company’s 
IT department.

After you create an online account, set 
up the account on your phone. See p. 16.

For the full list of available online sync 
accounts, see the online accounts table 
at the back of the User Guide (see p. 22).

A sync relationship you set up in one app 
is automatically set up in other apps. For 
example, by setting up a Gmail email 
account, your phone is also set to sync 
Google Contacts, Calendar, and IM.

Set up online Contacts
& Calendar to sync
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Page 
indicator

Launcher

Quick Launch

Phone    Contacts    Email    Calendar

Launcher, 
page 1

Open applications

Tap an icon to open an application.

Launcher: To open the Launcher, quickly 
flick up twice from the gesture area to 
the screen. (In Card view—described on 
the next page—flick up once.) The 
Launcher displays all your apps. Swipe 
left and right onscreen to scroll through 
Launcher pages, or up and down to see 
everything on the page.

Quick Launch: To open Quick Launch 
when you can’t see it onscreen, slowly 
drag up from the gesture area to the 
screen. Quick Launch displays up to five 
icons. To customize it, drag out any icon 
except Launcher and drag in another one.
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Card view with three open cards

Move among open
applications
To use an open app, tap its card.

You can use multiple applications at the 
same time. To move among them, flick 
up from the gesture area to the screen 
to shrink the app you’re using. You’re 
now in Card view, where all open apps 
appear as small windows (cards).

In Card view, swipe left or right on the 
screen to scroll through open apps.

To close an app, throw the card off the 
top of the screen in Card view.
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Find it fast

In Launcher or Card view, simply begin 
typing a word, name, or first and last 
initials.  

Your phone displays any matching 
results. Tap the one you want.

Tap a phone number to dial it. Or tap           
beside a phone number to send a text 
message.

To search the web, tap the text you 
entered and tap the search option 
you want.

Tap to make 
a call
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Make a call, use 
the phone
Make a call
 Quick Launch >       > enter the 

number >       . To end the call, tap       .

 If you need to wake up the screen, 
press power          and drag        up.

Listen to voicemail
 Quick Launch >       >           .

Dial a number from call history
 Quick Launch >       >       > tap a 

number.

Dial a number by contact name
 Launcher or Card view > type the 

first or last name or initials > tap 
the number.

Turn airplane mode on/off
 Drag down from the upper-right 

corner of any screen > Turn on/off 
Airplane Mode.
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Enter and save info

To enter text: Tap the screen. When the 
cursor appears, begin typing.

To enter uppercase letters: Press 
Shift      . To turn on Caps Lock, press 
Shift twice.

To enter numbers and symbols that 
appear at the top of the keys: Press 
Option     and the key for the character. 
To turn on Option Lock, press Option twice.

To enter symbols like currency symbols 
and accented characters: Press Sym      
to open the symbols table, scroll to the 
character you want, and tap to select.

To select text: You can select text in 
messages, web pages, memos, and so on. 
See the text selection gestures in the 
Navigation guide attached to this guide. 
Open the application menu to use Cut, 
Copy, and Paste.

How do I save the info I entered?
Make the back gesture (see the Navigation 
guide), and your information is saved 
automatically. You don’t have to do 
anything else. If you see a Done button, 
tap it to save and move on. When you 
close an app, new info is always saved 
automatically.
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Set up accounts on 
your phone
The first time you open Contacts, 
Calendar, and Messaging, you see a 
setup screen that appears only once.

Tap Add An Account > tap an account > 
enter your username and password > 
Sign In.

Just want to jump to your contacts or 
calendar, or send a message? Scroll 
down and tap Done                .

Email: See p. 18.

Later, set up accounts this way: Open the 
menu by tapping the app name in the 
upper-left corner of the screen > 
Preferences & Accounts > Add An 
Account.

Your Palm profile also has an account 
associated with it. You can use it for 
Contacts and Calendar info, and for 
other kinds of info as well, like Memos. 
This info is backed up daily on Palm’s 
servers, but you can manage this info 
only on your phone.
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Messaging, Web, 
Wi-Fi, and camera
Send a text or multimedia message
 Launcher >      . If you see 

Done                , tap it. Tap       . 
Enter a contact name or number, 
or enter the number of a recipient 
who is not a contact. Tap       to add 
an image. Enter message text >      . 

Browse the Web
 Launcher >      > enter the web page 

address > press Enter      .

Turn Wi-Fi on or off
 Launcher >       > On or Off.

 When Wi-Fi is on, if your phone finds 
the network you want, tap the network 
name to connect to it.

Take a picture
 Launcher >       . If      is hidden, tap     

to display it. Tap      . To take a picture 
in landscape view, turn the phone 90°.

Record a video
 Launcher >      . If      is hidden, tap       

to display it. Tap      . To stop recording, 
tap      .
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Set up Email
 Quick Launch >      . The first time you 

open Email, the address you used to 
create your Palm profile is already in the 
Email Address field. Enter the password > 
Sign In > Done to complete setup of that 
account.

 Setting up email from some providers 
automatically adds your contacts and 
calendar data from that provider to 
your phone. See p. 10 and p. 16.

 Later, add other email accounts this way: 
Open the application menu > Preferences 
& Accounts > Add An Account.

Send an email
 Quick Launch >      . If you see 

Done                , tap it. Tap      . Enter a 
contact name or email address, or enter 
the email address of a recipient who is 
not a contact. Tap       to add an 
attachment. Enter email message 
text >      .
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Merged views and 
linked contacts
The Palm® Synergy™ feature displays 
data from several sources in a single 
view on your phone, but keeps the 
sources of your data separate.

Let’s say you use Google calendar for 
your personal appointments and your 
company’s Outlook calendar for business 
appointments. Your phone’s Calendar 
application can display appointments 
from both calendars in a single view. 

Likewise, the Email application lets you 
display the messages from all your 
account inboxes in a single view. And 
in Messaging, all your messages with 
the same person show up in a single 
conversation view.

The Contacts application also offers a 
merged view—all your contacts from all 
your accounts appear in a single list. 
Contacts also lets you see all your 
information for a person in a single view.

19



Transfer info to 
your phone
To transfer contacts from your old 
phone or SIM card: Go to 
att.com/copycontacts. 

To export info from a desktop organizer: 
Go to palm.com/migrate-pixi.

Where can I export info from?
• Windows: Palm® Desktop v. 6.2. 

Standalone Outlook® 2003 (XP only) 
or 2007. You cannot export info from 
Outlook if you sync Outlook with an 
Exchange server.

• Mac: iCal and Address Book.

Where do I transfer the info to?
Pick the account—for example, your 
Google, Exchange, or Palm profile 
account—to receive the info you 
exported. We recommend that you 
transfer your info to an online account 
(see p. 10 and p. 16). For other solutions, 
see palm.com/sync-solutions.
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For more information

On your phone
Open the Launcher, go to page 3, and 
tap Help      . Or in an application, tap the 
application menu and tap Help. Help 
offers you Tips (short how-tos), Clips 
(animations about your phone), and 
selected Featured articles.

On your computer’s web browser
• Interactive web tutorials are 

available at att.com/tutorials. 
Select Manufacturer: Palm and 
Model: Pixi Plus.

• Detailed support information is 
available at att.com/devicesupport.

• Information about your wireless 
account and service plan is available 
at att.com/wireless.

• The User Guide for your Palm 
Pixi Plus phone is available at 
att.com/devicesupport. Select your 
phone > select AT&T > click Learn.

AT&T Customer Care
Call AT&T Customer Care at 
1-800-331-0500 or dial 611 from any 
AT&T mobile phone for assistance with 
your device or account.

          

21



Find accessories

Accessories for your Pixi Plus phone are 
available at att.com/wirelessaccessories, 
or visit your AT&T store.

Use of this device requires providing a valid 
email address, mobile phone number, and 
related information for account setup and 
activation. A data plan is also required. 
An unlimited usage data plan is strongly 
recommended or additional data charges 
may apply.

© 2010 Palm, Inc. All rights reserved. Palm, 
Pixi, Synergy, and the Palm and Pixi logos 
are among the trademarks or registered 
trademarks owned by or licensed to Palm, Inc. 
Microsoft and Outlook are trademarks of the 
Microsoft group of companies. Exchange 
ActiveSync Enabled. Google is a trademark 
of Google, Inc. All other brand and product 
names are or may be trademarks of, and are 
used to identify products or services of, their 
respective owners. © 2010 AT&T Intellectual 
Property. Service provided by AT&T Mobility. 
All rights reserved. AT&T, the AT&T logo and all 
other marks contained herein are trademarks 
of AT&T Intellectual Property and/or AT&T 
affiliated companies.

palm.com/environment



Navigation guide

Turn on your phone
Press the power 
button.

Tap
Touch the screen 
firmly and quickly 
with your fingertip, 
not your fingernail. 
Don’t bear down.

Open the Launcher 
When you’re using 
an app, flick up twice 
from the gesture area 
to the screen.
In Card view, flick 
up once.

Watch the gesture animations on 
palm.com/support and in Help on 
your phone.

Make gestures lightly. Don’t use 
your fingernail.



Resize cards and 
change card order
In Card view, tap and 
hold a card to reduce 
the size of all cards. 
Drag cards to change 
the order.

Minimize an app and 
go to Card view
Tap the center of the 
gesture area. Or make 
the up gesture: Flick 
up from the gesture 
area to the screen.

Back: Go up a level 
in an app, save data
Quick swipe from 
right to left anywhere 
in the gesture area.



Close an app 
In Card view, throw 
the card off the top 
of the screen.

Open Quick Launch
Drag up slowly from 
the gesture area. Move 
your finger to an app to 
open the app.

Open menus
Application menu: Drag 
down from the upper-
left corner of the phone 
onto the screen. Repeat 
to close.

Connection menu: Drag 
down from the upper-
right corner of the 
phone onto the screen. 
Repeat to close.



v. 1.0

Scroll 
Slow: Drag up or down.
Fast: Flick up or down.
Stop: Tap the screen while 
scrolling.

Delete a list item
Throw the item off the side 
of the screen.
NOTE: In some apps, you 
must open the application 
menu and tap Delete.

Drag and drop 
Tap and hold the item, wait 
for a visual cue, and then 
drag the item.

Please don’t text and drive.

406-11742-00



Zoom in/pinch out 
Place two fingers on the 
screen and spread them 
apart.

Zoom out/pinch in 
Place two fingers on the 
screen and bring them 
together.

Zoom in/out a fixed 
amount 
Double-tap the screen to 
zoom in. Double-tap again 
to zoom out. For example, 
in a web page, double-tap 
a table column.

Move to the previous or 
next open app 
Full swipe left or right in 
the gesture area.
NOTE: To turn on these 
gestures: Screen & Lock > 
Switch Applications On. 



Insert the cursor in a text 
field
Tap the location.
NOTE: A cursor appears in 
places where you can enter 
text.

Select text with the cursor 
Tap the start point, press 
and hold Shift       and then 
drag anywhere onscreen.

Move the cursor 
Tap to insert the cursor, 
press and hold Option      , 
and then drag anywhere 
onscreen.

Select text without a 
cursor 
Press and hold Shift      . 
Tap each paragraph to 
select it. To deselect, tap 
again.


